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Oduc ctonose ALEFJALL, FJALLBERGET, FLINTAN, HATTEFJALL,
JARVFJALLET, LANGFJALL, MARKUS, TROLLBERGET u
LIDKULLEN npemMurHaBaTt CTPUKTHWN TEXHUYECKN U3NMUTBAHUSA U
npoBsepKw,

3a fja OTroBapAT Ha BUCOKNTE UanckBaHma Ha NKEA

MO OTHOLLEHME Ha Ka4yeCTBOTO N CUIYPHOCTTA,

KaKTO 1 Aa ca CNaseHu 3a4b/KUTeNIHUTe eBPOonenckm
CTaHAapTW 3a ynoTpeba B oduc cpesa

(EN 1335, Ansi/BIFMA X5.1-2002).

MNpepnarame By rapaHuusa ot gecet (10) roanHN, KOATO
nokpvea gedekTn B MaTepuannte Uan B n3paboTtkaTta Ha
NOABVXHWTE YacTn 1 Ha pamMkaTta Ha oduc ctonoseTe. B Tasu
6poLuypa MoxeTe Aa npoyeTeTe YCI0BMSATA Ha rapaHuuvsaTa.







CpoK Ha rapaHumsaTa

FapaHumsTa 3a opuc ctonose ALEFJALL, FJALLBERGET, FLINTAN,
HATTEFJALL, JARVFJALLET, LANGFJALL, MARKUS, TROLLBERGET 1
LIDKULLEN Baxwu gecer (10) roaviHu oT gaTtata Ha 3aKyrnyBaHe OT
marasuH VIKEA (,Xayc MapkeT bbarapusa” EA/l). 3a yaoctoBepsaBaHe
Ha NoKyrnkaTa e HeobxoAMMa opuUrnHasHaTa KacoBa benexka.

KakBo nokpmBa rapaHuusaTa?

lapaHUMATa e BannAHa OT AaTaTa Ha 3aKyrnyBaHe Ha
npoaykta ot Mara3sunH VIKEA (,Xayc MapkeT bbarapums”
EAL). FapaHumsaTa nokpmea gedpekTn B MaTepuanmte
nnu pedpekTn B U3paboTtkarta Ha cegHuUTe
KOMMOHEeHTN Ha odunc cTonoserTe:

* Pamka

* [ToaBVI>XXHW YacTun

KakBo He noKpvBa rapaHuusaTa?

FapaHumsTa He BaXu 3a apTUKYIn, KOUTO ca buan
HenpaBW/IHO CbXPaHABaHW AW CrNO6eHN, N3NON3BaHN He
no rnpeaHasHavyeHue, BUAOU3IMEHAHN, MOYNCTBAHN NO
HenoAXoAALL, HaUVH UK C HENOAXOAALLM npenapaTtu.
apaHuusaTa He MoKpMBa HOPMasiHO U3HOCBaHe,
N34packBaHUSA, KaKTo 1 MoBpeAn Bb3HUKHANN BCEACTBME Ha
MeXxaHWYeH yaap Wan Apyro BbHLUHO Bb34eNcTBure.
apaHUVaTa He BaXW, ako apTUKY/INTe ca U3MNoN3BaHM Ha
OTKPUTO NN BbB BNAXHUN NOMeELLEeHNS.



Kakeo e npegnpmneme NKEA?

VKEA (,Xayc MapkeT bbarapuna” EA/l) we orneja aptrkyna u Lie
npeueHn ganuv rapaHuusaTa ro nokpusa. 1o ceoe ycMoTpeHue
mara3suH VIKEA we oTpeMOHTUpa AedeKTHaTa CToKa UK Le A
3aMeHN CbC CbLUMA UKW aHanornyeH apTukyn. B Tesm cnyyaun
WKEA (,Xayc MapkeT bbnrapus” EAJ]) noema CTOMHOCTTa Ha
nornpaskaTta, pe3epBHUTE YacTu U Tpyaa. ToBa He ce OTHacA 3a
PEeMOHTW, U3BBbPLUEHUN OT LA, HeynbaHoMoLeHn oT UKEA (,Xayc
MapkeT bbarapusa” EAL). ledpekTHUTE YacTn, OTCTPaAHEHU MO
Bpeme Ha peMOHTa, cTaBaT cobcTBeHOCT Ha UKEA (,Xayc MapkeT
bbnrapua” EAl). AKO CbOTBETHUAT apTWKY/1 BeYe He ce npejnara,
mMara3snH VIKEA we ocurypu noaxoaai 3amecturten. NKEA (,Xayc
MapkeT bbarapua” EA/l) onpegens noaxoAdaLmsa 3aMmectuTen no
CcO6CTBEHa NpeLeHkKa.

CepBun3HO 06CNy>KBaHe

CebpxeTe ce c otgen ,ObcnyxBaHe Ha KineHTU" B MarasuH VIKEA,
KaTo 1M3no/s3BaTe npejocraBeHnTe JaHHW 33 Bpb3Ka Ha
nocnegHaTa CTpaHuLUa OT rapaHuudara.



o6wu npasa

Ta3w rapaHuus B1 NpeAoCcTaBs onpeaeneHn A0MbAHUTENHN
topuanyeckn npasa. Mo HMKaKkbB HaUMH He 3acsira onpejeneHunTe
CbC 3aKOH Mpasa.

Mpn HeCbLOTBETCTBME Ha CTOKNTE NOTPEObUTENAT MMa NPaBHA
CcpeAcTBa 3a 3awuTa cpewty ,Xayc Mapket bearapua” EAL (rp.
Codwus, yn. ,OkonoBpbCTeH NbT” Ne 216)", KOMTO He ca CBbP3aHN C
pa3XxoAu 3a Hero, 1 TbprosckaTa rapaHLUmsa He 3acsra Tesu
cpeAcTBa 3a 3almTa Ha notpebutens. MNpegocTaBeHaTa
TbProBCKa rapaHLUnsa He OKasBa B/INAHNE BbPXY MpasBaTta Ha
noTpebutennte, NponsTMYaLmM ot un. 33-37 oT 3aKoHa 3a
npejocTaBsHe Ha LMGPOBO ChbAbpXaHWe U LndpoBM yCIyru 1 3a
npogaxba Ha cToku, kaTo ,Xayc MapkeT bbnarapua” EAZl otroBaps
3a InncaTa Ha CbOTBETCTBME Ha NoTpebuTenckaTa CToka ¢
A0roBopa 3a npogaxba, CbrnacHo pasnopeabuTe Ha CbLLNA
3aKOH.

3a fa ce Bb3noJi3BaTe oT npegocraseHarta oT IKEA Tbproscka
rapaHuus, TpsbBea Aa ce cBbpXKeTe ¢ Hac Ha TenedoH +359 800 45
800, KbAeTo LWe BM AajeM NHCTPYKLMW, KakBU nocnejBalin
CTBMNKW CNejBa Aa npeanpuemMerte, C ornes BUAA Ha 3akyrneHuTe oT
Bac cTokun. Cnopeg cnyyas Lie B1 6bae pas3siCHeHO, KbAe cejBa
[la 3aHeceTe CTOKUTe, anun N KO CepBM3eH LeHTbp Ja noceTuTe
ANPEKTHO, KaK Aa YroBopuTe Yac 3a rnoceLleHve BbB BallUs L0M
3a onpejeneHun KaTeropum cTokm (Hanp., BrpageHu enektpoypean
nnn egpa 6sna TexHuka) n T.H. NpegocTaBaHeTo Ha KacoBa
6enexka 3a 3aKyneHmTe CTOKW e 3a4b/KUTENHO YC/10BMe 3a
N3MbJIHEHNETO Ha TbProBckaTa rapaHums.



SAMNA3ETE KACOBATA BEJIEXKA

Ta YAOCTOBEPABA NMOKYMNKaTa 1 € ya1oBMeE 3a Ba/IMAHOCT Ha
rapaHuUunATa.

AKO nmate BbNpPOCKU UIN HYXAa OT CbAeNCTBME, CBbPXeTe
ce ¢ UIKEA Ha +359 800 45 800 v nanonssamnTe
KOHTakTHaTa ¢opma Ha www.ikea.bg.





