BEKANT,GALANT,
HALLAN, IDASEN

bropa n cunctemu
338 CbXpaHeHune

10 roanHn
6e3nnaTHa rapaHuUus




BropaTa 1 cuctemuTe 3a cbxpaHeHune BEKANT,GALANT, HALLAN
1 IDASEN ca TecTBaHW CbrnacHo eBponenckmTe CTaHaapTy 3a
odunc ynotpeba (EN 527 n ANSI/BIFMA X:5.5 3a 6topata, EN14074,
EN1730 n ANSI/BIFMA X:5.5 3a koHpepeHTHU Macu 1 EN 14073 n
ANSI/BIFMA x5.9 3a mebennTe 3a CbXpaHeHe) 1 OTroBapsT Ha
BVICOKMTE N3NCKBAHWSA 3a KAYeCTBO U N34 bPX/INBOCT.
Mpeanarame Bu rapaHumsa ot gecet (10) roanHW, KOATO NOKpPMBA
febekTn B MaTepmnanute, B U3paboTkata n GyHKLNOHNPAHETO
Ha BCUYKN OCHOBHU efleMeHTN OT cepunTe b6ropa 1 cMcteMu 3a
cbxpaHeHvie BEKANT, GALANT, HALLAN v IDASEN. B ta3u
6poLlypa MoxeTe Aa npoyeTeTe yCN0BMSATA Ha rapaHuusaTa.







CpoK Ha rapaHuusaTa

FapaHuuaTa Ha bropaTa 1 CUCTeMU 3a CbXpaHeHue

BEKANT, GALANT, HALLAN 1 IDASEN Baxw aecet (10) rognHm ot
JAartaTta Ha 3akynyBsaHe oT Mmara3unH UKEA (,Xayc MapkeTt
bbnrapus” EAl). 3a yaoctoBepsiBaHe Ha NoKyrkarta e
HeobxoAVMa OpUrMHaNHaTa KacoBa benexka.

KakBo nokpuBa rapaHuuaTa?

apaHUuATa e BaNvAHa OT AaTaTa Ha 3aKyrnyBaHe Ha
npoaykta oT marasuH VKEA (,Xayc MapkeT bbarapusa”
EAL). TapaHuusTa nokpmBa gedekTn B MaTepuanmTe, B
n3paboTkaTa Unm BbB PYHKLMOHNPAHETO HA OCHOBHUTE
efleMeHTN Ha cepunTe 6ropa N CUCTEMU 3a CbXPaHeHue
BEKANT, GALANT, HALLAN un IDASEN.

Koun npoayKTu He ce NOKpUMBAT OT rapaHuuaTa?
CneaHunte aptukynu ot cepusa BEKANT He ce nokpusar

OT rapaHumara:
* napaBaHn BEKANT



Kakso we npeanpneme NKEA?

VKEA (,Xayc MapkeT bbarapuna” EA/l) we orneja aptrkyna u Lie
npeueHn ganun rapaHumsaTa ro nokpusa. 1o ceoe ycMoTpeHue
marasuvH VIKEA e oTpeMoHTMpa fedekTHaTa CTOKa UK Lue S
3aMeHU CbC CbLUMA WA aHaornyeH apTrkyn. B Te3n cnydanm
MKEA (,Xayc MapkeT bbarapusa” EA/l) noema CTOMHOCTTa Ha
nonpasKaTa, pe3epBHUTE YacTu, TPyAa U TpaHcrnopTa

Ha CepBU3HUNA eKNM Npu yC1oBMe, Ye JOCTbNbT A0

CbOTBETHUS apTUKY/ He e 06BBbP3aH C AOMBIAHUTENHU

pa3sxoan. ToBa He ce OTHAacCA 3a PEMOHTU, N3BBbPLUEHN

oT nnya, HeynbaHoMolleHn oT UKEA (,Xayc MapkeTt Bbarapusa”
EAL). AedekTHMUTe yacTn, OTCTPaHEeHW NO BpeMe Ha PeMOHTa,
ctaBat cobcTBeHOCT Ha VIKEA (,Xayc MapkeT bbarapua” EALl). AKo
CbOTBETHUAT apTUKY/ Beye He ce npeanara, mara3mH VIKEA we
ocurypu nogxoaauy 3amectuten. KEA (,Xayc Mapket bbnarapua”
EA/l) onpegens NoAXoAALMA 3aMeCcTUTeN Mo CO6CTBEHA NpeLeHKa.



KakBo He nokpuBa rapaHuyuaTa?

FapaHuuATa 3a cepumnTe 61opa N CUCTEMUN 3@ CbXPaHEeHMe
BEKANT, GALANT, HALLAN 1 IDASEN He Bau 3a apTUKynn,
KOWTO Ca 61 HENPABUIHO CbXPaHABaHU AN crnobeHw,
1M3N0N3BaHW He No npegHasHayeHve, BUAOVU3MEHSAHN,
MOYMCTBAHW NO HENOAXOANALL, HAUYMNH NN C HEMOAXOAALLM
npenapaTu. FapaHuusaTa He NoKprBa HOPMaHO N3HOCBaHe,
N34packBaHWS, KaKTo 1 NoBpeamn, Bb3HUKHANM BCIeACTBUE
Ha MeXaHW4eH yaap A Apyro BbHLUHO Bb3eNcTBue.
FapaHumATa He BaXn, ako apTUKyIUTe ca N3MNOoN3BaHW Ha
OTKPUTO, N3/1araHun ca Ha ANpPeKTHa CIbHYEeBa CBET/IIHA NN
BbB BNaXHa cpeja. 3a Hali-epurKacHO obCnyxBaHe,
06bpHeTe ce KbM MarasunHa, OT KOMTO CTe 3aKynuam
NpoAyKTa.

MHCTpyKLUM 3a nogapbiKKa

3aTerHeTe 6bonToBeTe cfiej ABe ceaMuMLM yrnoTpeba u

rv npoBepsiBaliTe ABa NbTW B rogMHara.

3a BCUYKM NOBBPXHOCTU Ha MebennTe: MouncreTe C BAAXHA
Kbpra, HanoeHa C Boja 1 Mek nouuncTealy npenapat. Cnea
TOBa MoYncTeTe C YMCTA, CyXa Kbpna.

CepBU3HO o6Cny)KBaHe

CebpxeTe ce c oTgen ,,O6cnyxBaHe Ha KINeHTU" B MarasmH
VKEA, kaTo n3nonssaTe npejocTaBeHNTe JaHHW 38 Bpb3Ka
Ha nocsieHaTa CTpaHuua oT rapaHumaTa.



O6wu npaBa

Tasn rapaHuma By rnpegocrtaBd onpegeneHn Jonb/IHUTENHN
rpnagnyeckn npasa. 1O HNKAKBB HAYMH He 3acAra onpegeneHute
CbC 3aKOH npaea.

Mpu HeCHLOTBETCTBME Ha CTOKUTE NOTPEBUTENAT Ma NPaBHN
cpeAcTBa 3a 3awmTa cpewy ,Xayc MapkeT bwvarapua” EAJ (rp.
Codus, yn. ,OkonoBpbCTeH NbT” Ne 216)", KOUTO He ca CBbP3aHU C
pa3xo/Am 3a Hero, U TbproeckaTa rapaHLUna He 3acara Tesmn
CpeAcTBa 3a 3almTa Ha noTpebutens. NpegocTaBeHaTa TbpProscka
rapaHums He okasBa BAVSHWE BbPXY MNpasaTta Ha notpebutenure,
npoustTnyawim ot Y. 33-37 oT 3aKoHa 3a npejoctaBsaHe Ha
UMPpoBO ChbAbPXaHME N LndPOoBK yCayrn 1 3a npogaxoba Ha
CTOKM, KaTo ,Xayc MapkeT bbnrapua” EAJl oTroBaps 3a nnncaTta Ha
CbOTBETCTBME Ha NoTpebuTesickaTa CToKa € 0rosopa 3a
npogaxba, CbrnacHo pasnopesounTe Ha CbLUMS 3aKOH.

3a Aa ce Bb3non3eaTe oT npegocraseHaTa oT VIKEA Tbproscka
rapaHuus, TpsibBa Aa ce cBbpXKeTe ¢ Hac Ha TenedoH +359 800 45
800, KbaeTo Le B/ AaAeM NHCTPYKLUUN, KaKBU nocsiefBaLim CTbMNKU
cnejBa Ja rnpeanpriemeTe, C ornej Buja Ha 3aKyneHuTe oT Bac
ctokun. Cnopeg cnyyas e Bu 6bje pa3facHeHo, Kbje c/iefBa Aa
3aHeceTe CTOKUTE, Jann 1 KO CepBU3eH LieHTbP Aa nocetute
ANPEKTHO, KakK Aa YyroBopuTe 4ac 3a nocelyeHve BbLB BallnAa JOM 3a
orpezeneHn Kateropmuu cTokn (Hanp., BrpajeHun enektpoypeamn
nnn egpa 6sana TexHmka) u T.H. NpegocTaBsHeTO Ha KacoBa
6enexka 3a 3aKyrneHuTe CTOKU e 3aAb/IXVUTENIHO yC/IoBMeE 3a
N3MbJIHEHNETO Ha TbProsBckaTa rapaHums.



SAMNA3ETE KACOBATA BEJIEXKA

Ta YAOCTOBEPABA NMOKYMNKaTa N € yC10BME 3a Ba/IMAHOCT Ha
rapaHuundaTa.

AKO nmate BbMpoOCU NN HYXJa OT CbAeNCTBME, CBbpPXeTe ce C
MKEA Ha +359 800 45 800 nnu nsnonssanTe KOHTaKTHaTa
dopma Ha www.ikea.bg.


http://www.ikea.bg/



