SENSUELL

[0OTBapCKM CbAOBE

5 rognHu 6e3nnaTHa
rapaHuus

IKEA
MbAHa HPOPMAaLWIS 33 rapaHLMUTE 1 YCIOBMSITa 3a 3aMsiHa U BpbLUaHe BUXTe Ha www.ikea.bg



Cepusarta rotBapckm cbaose SENSUELL npemMrHaBa CTPUKTHU TEXHUYECKU
N3NUTaHNA 1 NPOBEPKU, Taka ye Ja OTroBaps Ha BUCOKUTE HU
N3NCKBaAHMA 3a KayecTBo, 6e30NacHOCT N U3ABPXJINBOCT, KaKTO U Ha
Ha-BMCOKMUTE CTaHAAPTW 3a ynoTpeba B AOMaLLHa cpeja (roTBeHe n
MuneHe eauH NbT Ha AeH). [peagnarame By net (5) roagnHu rapaHums. B
Tasn 6poLuypa MOXeTe fa NpoyeTeTe yC/I0BUATA Ha rapaHUmsTa.







Cpok Ha rapaHuuaTa

lFapaHumaTta 3a rotBapckm cbaose SENSUELL e BanvgHa net (5) roamHm
OT faTaTa Ha 3aKkynyBaHe Ha npogykTa oT marasuH VIKEA (,Xayc MapkeT
bvnarapmns” EALl). 3a yaocToBepsiBaHe Ha rnokynkaTa e Heobxogmnma
OopUrnHaaHaTa Kacosa benexka.

KakBo nokpuBa rapaHuusaTa?

lapaHumATa e BannjHa OT faTtaTta Ha 3aKynyBaHe Ha Npojykra oT
marasuH UKEA (,Xayc MapkeT bbnrapus” EAJl). FTapaHumaATa Baxu camo
npuv ynotpeba B JOMALLHW YCNOBUS (TOTBEHE 1 MUEHEe eANH MbT Ha

AeH) 1 nokpuBa fedekTn B MaTepmannTe Uam B n3paboTkaTta Ha

BCUYKWM TeHAXepw v TuraHn SENSUELL.

lFapaHuuaTa NOKpMBa ABLHOTO Ha CbAoBeTe. FapaHTMpame BY, Ye S bHOTO
e 3anasn ¢opmaTa C1 1 CBOMCTBATA CW1 3a pa3npejensHe Ha TonanHara.
lFapaHuuaTa BaXu 1 NpU M1eHe Ha CbAoBeTe B MUAIHA MaLLMHa 3a
AOMaLLHa ynoTpeba (roTBeHe N M1eHe eAnH NbT Ha AeH). CbaoseTe OT
HepbXJaeMa CTOMaHa MoraT Ja ce MUAT B CbA0MUSAIHA MaLUVIHa.



5 rognHu 6e3nnaTHa rapaHuvs

SENSUELL TuraHn, @24 cwm,
HepbXJaema CTOMaHa
apT. Homep 80324543

SENSUELL Tturan, @28 cm,

9/_- HepbXgaeMa CTOMaHa

apT. Homep 60324544



ApPTVKY/IN, KOUTO He ce NOKPUBAT OT rapaHuyusaTa:
Hama nskntoyeHus.

Kakso wwe npeanpuneme NKEA?

VKEA (,Xayc MapkeTt Bunrapua” EA/l) Lwe ornega aptukyna

v We npeLeHn Janu rapaHumsaTa ro nokpmea. Peknamaunm ce
npeasBsaBaT Ha MACTO B Mara3nH VKEA. Mo ceoe ycmMoTpeHme MarasuH
NKEA we oTpeMoOHTMpa fedeKkTHaTa CTOKa UK L S 3aMeHN CbC CbLUMS
WAn aHanorvdeH aptukyn. B tesm chydam UKEA (,Xayc Mapket
Bbarapus” EAZl) noema CTOMHOCTTa Ha NonpasKaTa, pe3epBHUTE 4acTu
1 Tpyaa. ToBa He ce oTHacA 3a PEMOHTW, N3BbPLUEHW OT 11La,
HeynbaHomoLleHn oT VIKEA (,Xayc MapkeTt Bvarapua” EAL).
JedekTHnTe YacTn, oTCTPaHeHN Mo BpeMe Ha PeMOHTa, CTaBaT
cobcTBeHOCT Ha UKEA (,Xayc MapkeT bbarapusa” EAZl). AKO CbOTBETHUAT
apTuUKyn Beye He ce npegnara, marasviH VIKEA Le ocurypu rnoaxoasii,
3amecturten. UIKEA (,Xayc Mapket Benrapua” EA/l) onpegens
NOAXOAALLMA 3aMeCcTUTeN No COBCTBEHA NpeLieHkKa.

KakBo He nokpuBa rapaHumuaTa?

lfapaHuuATa He NOKPMBA NMPOMEHUN BbB BbHLUHUSA BUJ Ha TUTaHUTE,
OCBEH aKoO He ce Bb3NpenarcTBa OGYHKUMOHVPAHETO  UM.
FapaHumaATa BaXu caMo nNpuv ynoTpeba B JOMALLHW YCNOBUS.
lFapaHuuaTa He BaXW 3a apTUKYAnN, KOUTO ca BUAN HenpaBUIHO
CbXPaHABaHW, 13MOM3BaHV He Mo rnpejHasHayeHne, BUAON3IMEHAHN,
MOYNCTBAHW MO HEMOAXOASALL HAUYNH NN C HEMOAXOASALLIN
npenapatun. lapaHumsaTa He NOKPMBa HOPMaJIHO N3HOCBaHe,
n3gpackBaHe, KakTo 1 nospeAn Bb3HWUKHANM BCeACTBME Ha
MeXaHWYeH yaap WA Apyro BbHLUHO Bb3jelcTBue. FapaHumaTa He
BaXwu, aKo apTUKYNUTe ca M3NO0A3BAHN Ha OTKPUTO WUJIN BbB
B/laXKHa/KOPO3MOHHa cpeja. 3a Han-epmnKacHO obcnyxBaHe,
ob6BbpHeTe ce KbM MarasmHa, oT KOWTO cTe 3aKynuam npoaykTa.



WHCTpyKLuMM 3a NoaapbXKKa
Bcnuky cb0Be C MOKPUTUE OT HepbXZaemMa CTOMaHa MoraT Aa ce MUSIT

B CbAOMMSIIHA MalLMHa.He nsnonsparite TefeHn rb6u Uam rebum ¢
rpanaBa NOBbPXHOCT 3a MOYNCTBaHE Ha CbAOBeTe, Thii KaTo MoraT ja
noBpeAsiT MOBBbPXHOCTTA M.

KoraTto rotBuTe B TeHAXepa C MOBBLPXHOCT OT HepbXaemMa CTOMaHa,
fobaBaAliTe con BLB BOAaTa, BUHAru cej kato 3aBpu. Ako fobasute
CONTa, KOraTto BoAaTa e CTyAeHa, MoraT a ce obpasyBaT NeTHa OT ConTa u
4a AoBejaT 0 KOpo3us.

AbHOTO Ha cbAa e neko BANBLOHATO, KOraTo e CTyZleHo, HO CTaBa
N/J0CKO, KOraTo ce 3aTtonau. 3atoBa TpsibBa CbAoBeTe Aa U3CTUHAT
fobpe, Npean aa rm nounctmTe. ToBa No3BOAsBa HA AHLHOTO Aa
Bb3BbpHe dopmaTa cu 1 NpefoTBpaTsiBa 0bpalyBaHeTo Ha
HepaBHOCTU. He ocTaBaliTe CbAbpXaHMETO B CbAa Aa ce n3napu
HaMbJIHO, Tbli KaTO ABHOTO MOXe Aa Ce U3KPUBWU.

CepBu13HO o6cny>kKBaHe
CebpxeTe ce c otaen ,Ob6cnyKBaHe Ha KAMeHTN" B MarasunH UKEA,

KaToO n3nonseate npejoCctaBeHNTE AdHHW 3a BPb3Ka Ha
nocnejHata CtpaHuMua OT rapaHunaTa.



O6wum npasa
Ta3m rapaHumsa By nNpegocTaBs ornpeesieHn AOMbAHUTENHN HPUANYECKN

npasa. Mo HMKaKBB HAaYMH He 3acsra onpeageneHMTe CbC 3aKOH NpaBa.

MPABA HA TTOTPEBUTEJTUTE, MPON3STUYALLIN OT
3AKOHOBATA TAPAHLINA, CbIMACHO Y/1. 112-115 OT 3AKOHA
3A SALLNTA HA TIOTPEBUTEJTUTE.

Un.112. (1) Npn HeCcbLOTBETCTBME Ha NOTpebMTeICckaTa CToKa C 40roBopa
3a npojaxba noTpebuTenaT nMa Npaso Aa NpeasBu pekanamauus, KaTo
nomcka oT npojasaya ja rnpueeje CTokata B CbOTBETCTBME C JOroBOPa
3a npojaxba. B To3m cnyyari noTpebutenat Moxe ga nsbunpa mexay
M3BbPLUBAHE Ha PEMOHT Ha CToKaTa WU 3aMsiHaTa 1 C HOBA, OCBEH ako
TOBa € HEBBb3MOXHO WM U36PaHUAT OT HEro HauuMH 3a obeslleTeHne e
HenponopunoHaneH B CpaBHEHUE C ApYrns.

(2) CmsaTa ce, ye gajeH Ha4vMH 3a obesLeTaBaHe Ha NoTpebuTens e
HenponopunoHaneH, ako HeroBoTo MU3MoJi3BaHe Hanara pasxoam Ha
npoAaBaya, KOUTO B CPaBHEHMe C APYrns HauMH Ha obesLeTsaBaHe ca
HepasyMHU, KaTo ce B3emaT npeasuj;

1. CTOMHOCTTa Ha NnoTpebuTenckaTa cToka, ako HaMalle mnca Ha
HeCbOTBETCTBUE;

2. 3HaYMMOCTTa Ha HECHOTBETCTBMNETO;

3. Bb3MOXHOCTTA Za Ce NPeAnoXun Ha NoTpebuTens Apyr HaUMH Ha
obe3LleTABaHe, KONTO He e CBbP3aH CbC 3HAUMTENHN HeyA06CTBa 3a
Hero.

Yn. 113. (1) Korato notpebuTenckara cToka He CbOTBETCTBa Ha AOroBopa
3a npogaxba, NpoAaBaybT e ANbXEH Aa A NpuBeje B CbOTBETCTBUE C
foroBopa 3a npojaxoba.

(2) NpuBexgaHeTo Ha NOTpebuTenckaTa CTOKa B CbOTBETCTBUE C
ZJorosopa 3a npojaxoba TpsibBa Aa ce N3BbPLUMN B paMKUTE Ha eAnH
MeceL, CYMTaHO OT NpeasBABaHeTO Ha pekaMauuaTa oT noTpebuTens.
(3) Cnep n3TMuaHeTo Ha Ccpoka Mo an. 2 NoTpebuTensaTt MmMa Npaso Aa
pasBajn AOroBOpa U Aa My 6be Bb3CTaHOBEHA 3anjiaTteHarta cyma uam
[la NCKa HaMansiBaHe Ha LieHaTa Ha noTpebuTesickata CToka CbriacHo
un. 14.



(4) MpueexaaHeTo Ha NOTpebMTeNCckaTa CToka B CbOTBETCTBME

C fOoroBopa 3a npojaxba e 6e3nnaTtHO 3a NoTpebuTens. Tol He AbAXN
pasxoAn 3a ekcrnegupaHe Ha noTpebuTenckata cTtoka uan 3a
MaTepunanu 1 Tpya, CBbP3aHuM C pEMOHTa I, 1 He TpsibBa Aa noHacs
3HaYNTeNHU Heyf06CTBa.

(5) MoTpebuTensaTt Moxe Aa ncka 1 obe3LLeTeHMe 3a

rnpeTbprieHnTe BCIeACTBME HA HECHLOTBETCTBMETO Bpean.

Un. 114. (1) Npn HeCbOTBETCTBME Ha NOTpebUTeNCKaTa CTOKa C JOroBopa
3a npojaxba 1 Korato NoTpebuTensTt He e yA0BNETBOPEH OT
peLLlaBaHeTo Ha peknamMaumsaTa no yn. 113, Toli uMa nNpaBo Ha 136op
MeXAy efiHa OT c/IeJHUTe Bb3MOXHOCTHU:

1. pa3BansiHe Ha JOroBopa 1 Bb3CTaHOBSABAHe Ha 3anjaTeHarta oT

Hero cyma;

2. HamasnaBaHe Ha ueHara.

(2) MoTpebuTenaT He MOXe Aa NpeTeHAMpPa 3a Bb3CTaHOBABaHE Ha
3ansiaTeHarta cyMa Win 3a HaMansiBaHe LieHaTta Ha cTokarta, Korato
TbProBeubLT ce Cbracu ja 6bAe n3BbpLLIEHa 3aMsHa Ha
noTpebuTenckata CToka Cc HOBa UM ja ce NonpaBy CToKaTa B pamMKuTe
Ha eAVH Mecel, OT NpeAsBsiBaHe Ha pekaamaumsaTa oT noTpebutens.

(3) TeproeeubT e ANbXeH Aa YA0B/ETBOPU NCKaHe 3a pa3BaidHe Ha
[lOroBopa v Aa Bb3CTaHOBW 3aniaTteHaTta oT noTpebuTens cyma, Kkorato
cnej KaTo e yAOBAEeTBOPUA TPY peknamauum Ha noTpebutens vpes
V3BbPLUBAHE HA PEMOHT Ha efHa 1 CbLUa CTOKAa, B PaMKUTE Ha CpoKa Ha
rapaHumaTa no uyn. 115, e HanMue cnejBalla NosiBa Ha HECLOTBETCTBUE
Ha CToKaTa C 4orosopa 3a npogaxba.

(4) NoTpebuTenaT He MOXe Aa NpeTeHAMpa 3a pa3BaJisiHe Ha AOroBopa,
aKo HeCbOTBETCTBMETO Ha NoTpebuTenckaTa CToka C Jorosopa e
He3Ha4ynTesHo.

Un. 115. (1) NoTpebutensat Moxe Aa yrnpaxKHY NpaBoTO CY MO TO3U pasgen
B CPOK 0 ABe ro4MHW, CYMTAHO OT AOCTaBAHETO Ha NoTpebuTenckaTa
cToKa.



(2) CpokbT no an. 1 cnnpa Aa Teye npes BpeMeTo, HeE06XO4MMO 3a
nonpaskaTa Wav 3amsiHaTa Ha noTpebuTenckaTa CToka UK 3a
nocTMraHe Ha cropasymMeHune Mexay npojaBava 1 notpebutens 3a
pellaBaHe Ha cnopa.

(3) YnpaxHsABaHeTO Ha NpaBoOTO Ha NoTpebutensd no an. 1 He e
06BBP3aHO C HMKaKBbB APYr CPOK 3a NpejsABsABaHe Ha NCK, Pa3inyeH oT
cpoka no an. 1.

MNMpeaocTtaBeHaTa oT ,Xayc MapkeT bbnrapusa” EAJl Tbproscka
rapaHums He OKasBa BAUSHME BbPXY NpaBaTa Ha noTpebuTtenunTe,
npomusTrUYaLm ot rapaHumaTa no yn. 112-115 ot 3akoHa 3a 3awmTa Ha
noTpebuTennTe. He3aBMCKMO OT TbpProBckaTta rapaHuus, ,Xayc
MapkeTt bbnrapua” EA/] oTroBaps 3a inncata Ha CbOTBETCTBME Ha
noTpebuTenckaTa cToka ¢ JOrosopa 3a npojaxbéa CbrnacHo
rapaHumsTa no yn. 112-115 ot 3akoHa 3a 3awuTa Ha noTpebutenute.



3AMNA3ETE KACOBATA BEJIEXKA

TA yAocToBepsiBa NOKyMnkaTa 1 e ycloBLMe 3a BaIMAHOCT Ha
rapaHuusaTa.

AKO 1MaTe BBLMPOCU NN HYXJa OT CbAeNCTBIME, CBPXXETe ce C
NKEA Ha +359 800 45 800 nnu n3non3sawite KOHTakTHaTa popma
Ha www.ikea.bg.


http://www.ikea.bg/



