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KyxHMTe HU ca TeCTBaHW 3a Ka4eCTBO N U3AbPXJ/IMBOCT CbM1acHO
MeXAyHapoAHWTe CTaHAAPTU U NOANEXAT Ha TEXHUNYECKU
N3NUTBaHWSA B peasiHW yc/1oBUs Ha ynotpeba. KyxHute UKEA ca
NPoeKTUpPaHu Aa N34bpXaT Ha ro1eMn HaToBapBaHWS, BUCOKMN
TemnepaTypu v exxesHeBHa ynotpeba. KyxHeHcka cuctema METOD
“Ma ABajeceT U neT (25) roanHu rapaHums, KOATo Nokpmea
febekTHU MaTepuanu nnu gedbektn B n3pabortkarta. KyxHeHcka
cnctema ENHET v BCUYKM KyXHEHCK CMecuTenu nmaT rapaHumsa
aecert (10) roanHw, a enektpoypeante MKEA ca c net (5) rogmHum
rapaHums. N3kntoueHne npasaT enektpoypeamn TILLREDA n
LAGAN, kouTo ca c ABe (2) rognHu rapaHuus. Tasm rapaHumsa Baxm
camo npwu yrnotpeba B JOMaLUHW ycoBus. [poyeTeTe ycnoBuaTa
Ha cnejBalymTe CTpaHuLUN.
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KyxHeHcKka cmctema METOD
25 roguHu 6e3nnaTHa rapaHuus

Cpok Ha rapaHuusTa

FapaHuuaTa BaXxuv B paMKuTe Ha ABajeceT 1 reT (25) roanHn ot gatarta Ha
3aKynyBaHe Ha KyxHa METOD ot mara3sunH UKEA (,Xayc MapkeT bbarapmnsa”
EAL).

3a yaocToBepsiBaHe Ha MOKynKaTa e HeobXxoAMMa OpuUriMHanaHaTa Kacosa
6enexka.

KakBo nokpusa rapaHumusaTa?

lapaHumnATa e BannAHa OT AaTtaTta Ha 3akynysaHe oT MarasuH UKEA (,Xayc
MapkeT bbarapusa” EAZl). FapaHumsTa BaXu camo npu ynotpeba B
JOMaLLHW YyC/I0BUA U NOKPUBA JedeKkTn B MaTepuannTe nin B
n3paboTkaTa Ha KyxH1 METOD.

Kou apTuKynm nokpuBa rapaHumsTa?

* Pamku 3a wkadose

* JlnyueBun NAOCKOCTMU

* MaHTn UTRUSTA

* YekmepxeTa ¢ nbaHo naternaHe MAXIMERA

* PadTOBe OT 3aKkaneHo cTbka0 1 MenammH UTRUSTA
* Kpaka

* [MokpvBHWM NaHenn

* Loknn

* [lekopaTnBHW NaNCTHU/KOPHU3U

« MnoTtoBe (c n3katoueHme Ha LILLTRASK)

* MuBku (c nskntoveHme Ha FYNDIG). Musku 3akyneHu npean 1
centemspwn 2016r. nmart ABe (2) roAnHV rapaHums.

* CTeHHa penca

» EXCEPTIONELL n3Ternsi ce opraHamsep



ApTukynm c 10 rognHm rapaHumsa
YekmeaxeTta FORVARA 1 cepumTte

TORNVIKEN, VADHOLMA umar geceT (10)
roAVIHW rapaHums

ApPTUKYANW € 5 roanHn rapaHumns

UTRUSTA enektpuuecku Push-6yToH nma net
(5) rognHn rapaHums

ApPTUKYNN € 2 roAVIHN rapaHuuns

KyxHeHcka cuctema KNOXHULT n muHmn-kyxHs SUNNERSTA nmat ase
(2) rognHM rapaHums.

MwuBkwu 3akyneHu npean 1 centemspu 2016r. nmat ABe (2) roanHm
rapaHums.

ApPTUKYNN, KONTO He ce NnoKpusaT oT 25, 10 nnn 5 roguHnN
rapaHums

* ApbXKM )

* MnotoBe LILLTRASK

* [nb3rawy naHTY 3a NoJlyBrpajeHa Cb4oMnUsANHa

* Mnb3rawm naHTy BEHJALPLIG 3a BrpageHa cbAoMUANHA
* TeneHn kowose UTRUSTA

* Push-6yToHwW.

* CndoHwm LILLVIKEN.

* MuBkun FYNDIG.



KakBo He nokpvBa rapaHuusTa?

FapaHUMsiTa He BaXKu 3@ apTUKyIN, KOUTO ca 6BUAN HenpasuaHO
CbXpaHaABaHW UKW crnobeHun, N3Noa3BaHN He No NpejHasHayeHve,
BUAOV3MEHSIHW, MOYNCTBAHWN MO HEMOAXOASLL, HAUMH NN C
HenoAxoAsALWM npenapaTtu. FapaHumaTa He NoKprBa HOPMaaHO
N3HOCBaHe, Hapsi3BaHe N N3jpackBaHe, KakTo 1 MOBPeAn Bb3HUKHAMN
BC/IEACTBME HA MEXaHWYEeH yAap WIn ApYyro BLHLUHO Bb34eNCTBIE,
FapaHUmsiTa He BaXu, ako apTUKynTe ca U3non3BaHn Ha OTKPUTO,

BbB B/aXHa Cpeja UAn N3BbH AOMallHa cpeja. 3a Hali-epurKacHO
06CyXBaHe, CBbpXKETe Ce C MarasmHa, oT KOMTO CTe 3aKynuam apTukyna.

Kakso wwe npeanpueme NKEA?

WKEA (,Xayc MapkeTt Bbuarapus” EA/l) Wwe ornega aptrkyna v Le rnpeueHun
Aann rapaHuyaTa ro nokpmea. Pekiamaumu ce npeasasaBaT Ha MACTO B
marasuH UKEA. lNo cBoe ycmoTpeHve marasmH VIKEA e oTpemMoHTrpa
AedekTHaTa CToKa UK LWe S 3aMeHN CbC CbLUMSA WA aHanormyeH
aptukyn. B Tesu cnyvan NKEA (,Xayc Mapket bearapuna” EA[l) noema
CTOMHOCTTa Ha MonpaskaTa, pe3epBHUTE YacTn, TPyAa 1 TpaHcnopTa Ha
CepBU3HMSA eKun Npu yCJ10BME, Ye AOCTBLMBT A0 CbOTBETHUA apTUKY/ He e
06BBbpP3aH C AOMBAHUTENHN Pa3XoAn. ToBa He ce OTHACs 3a PEMOHTH,
M3BBLPLLUEHM OT NnLa, HeynbaHomoLleH oT VKEA (,Xayc Mapket
buarapus” EAL). JepekTHUTE yacTn, OTCTPaHEHW NO BPeEMe Ha PEMOHTA,
cTaBat cobcTBeHOCT Ha VIKEA (,Xayc MapkeT bbuarapus” EAL). Ako
CbOTBETHUAT apTUKY/ Beye He ce npegnara, MmarasmH NKEA we ocurypu
noaxoasa samectuten. NKEA (,Xayc Mapket bearapuna” EAl) onpegens
NOAXOAALLMNSA 3aMeCTUTeN Mo CObCTBEHA NpeLeHka.

o6wwm npasa

Tasm rapaHuua B npegoctaBa onpeaeneHn JONb/JIHUTENHN OpUaAnNYecKn
npasa. Mo HMKaKBB HAUYMH He 3acsara onpeaeneHnTe CbC 3aKOH Mnpasa.

CepBU3HO 06Cny>XBaHe
CebpxeTe ce c otaen ,O6cnyxBaHe Ha kKnneHTU" B marasuH VKEA, kato

Mn3nonseate NpegoctaBeHNTE AaHHW 3a BPpb3Ka Ha nocnegHaTta CTpaHuua
OT rapaHuuaTa.



KyxHeHcKka cuctema ENHET
10 roguHmn 6e3nnaTHa rapaHuusa

CpoK Ha rapaHuusTa

lapaHuUMATa Ha KyxHeHcka cncteMa ENHET Baxu B paMmkuTe Ha gecet
(10) rognHK OT AaTtaTa Ha 3akynyBaHe oT MarasuH VKEA (,Xayc MapkeT
Bvarapusa” EALl). 3a yaocToBepsiBaHe Ha NokyrnkaTa e Heobxoamma
opurnHanHaTa Kacosa 6enexka.

KakBo nokpuBa rapaHuusTa?
lapaHUMATa NOKPMBa BCUYKN eleMeHTU Ha KyxHeHcKa cuctema ENHET.
KakBo He nokpuBa rapaHumnaTa?

rapaHLl,VIﬂTa HE& BaXXW 3a apTUKYy/IN, KOUTO Ca ennn HENpPaBuUIHO
CbXpaHABaHW Nnn crnobeHun, N3Nnon3BaHW He No npegHasHa4veHne,
BNAON3MEHAHWN, MOYNCTBAHW MO HeENOAXOoAALL HAYVH NUan C
HenoAaxoAALwmn npenapaTtn. rapaHLl,VIﬂTa He NoKpmBa HOPMaaHO
M3HOCBaHe, Hapda3BaHe 1 n34packBaHe, KakTo 1 noBpeAn Bb3HKHaNN
BCeACTBME Ha MeXaHNYeH yaap nan 4pyro BbHLWHO Bb34ecTBME.
rapaHLl,VIﬂTa HE& BaXXW, aKO apTUKyINTE Ca N3NMoN3BaHM Ha OTKPUTO,

BbB B/1aXXHa cpeja nan n3BbH AOMallHa cpeja. 3a Ha|7|-ec|>|/||<aCHo
o6cny>|<BaHe, CBbp>XKeTe Cce C MarasnHa, ot KOWTO CTe 3aKynunwn apTukyna.

ApPTUKYNN, KONTO He ca BK/IIOYEHN B rapaHuuATa:

* ApbXKM }

* MnotoBe LILLTRASK

* MNb3rawm naHTy 3a NoJiysrpajeHa Cb4oMUsAIHa

* Mnb3rawm naHTy BEHJALPLIG 3a BrpageHa cbAoMUAIHA
* Push-6yToHwu.

* CdoHm LILLVIKEN.

* Mneku FYNDIG.



Kakso e npeanpueme NKEA?

WMKEA (,Xayc MapkeTt bbnrapus” EA/Zl) Wwe ornega apTukyna u we
npeLeHn Janm rapaHuuaTa ro nokpusa. Peknamaumm ce npeasasasar Ha
mMsacTo B MarasuH UKEA. o cBoe ycmoTpeHune marasnH VIKEA Lwe
OTPEMOHTMPA AedeKkTHaTa CTOKa WA LLe A 3aMeHN CbC CbLUVA UK
aHanorunyeH aptukyn. B Tesn cnyyan VIKEA (,Xayc MapkeT bvarapus”
EA/l) noeMa CTOMHOCTTa Ha NonpaBKaTa, pe3epBHUTE YacTu, Tpyaa U
TPaHCMopPTa Ha CEPBU3HMA €KUM NPU YCI0BKe, Ye JOCTbNBLT 40
CbOTBETHUSA apTUKYN He e 06BBbP3aH C AOMbAHUTENHN pa3XxoAn. ToBa He
Ce OTHacs 3a PeMOHTU, U3BBbPLUEHN OT 1L, HEYMb/IHOMOLLEHN OT
WMKEA (,Xayc MapkeT Bbnrapus” EAL). lebekTHUTe YacTn, OTCTPaHeHN
Nno BpeMe Ha PeMOHTa, cTaBaT cobctBeHocT Ha UKEA (,Xayc MapkeT
bbarapusa” EA/l). AKO CbOTBETHUAT apTUKY/1 BeYe He ce npeanara,
marasuH VIKEA e ocurypu noaxoadi, samectuten. VIKEA (,Xayc Mapket
Bbunrapusa” EAJl) onpesenst NoaxoAALLMs 3aMeCcTUTeN No cobCcTBeHa
npeueHka.

O6wun npasa

Ta3w rapaHums By NpeAocTaBsa onpeaeneH A0NbAHUTENHN
ropuanyeckn npasa.

Mo HMKaKBbB HaUMH He 3acara onpegeneHnTe CbC 3aKOH Npasa.
CepBun3HO ob6cny>XBaHe

CebpxeTe ce c otgen ,Ob6cnyxBaHe Ha kKnneHTU" B MarasmnH UKEA, kaTo

n3non3earte npeaocCtaBeHUTE AaHHW 3a BPBb3Ka Ha nociegHaTa
CTpaHnUa OT rapaHUnATa.



KyxHeHCKUN cmecuTenun
10 roavHun 6e3nnaTHa rapaHuusa

Cpok Ha rapaHuuaTa

FapaHUuvaTa Ha KyxHeHcka cmecutenu MKEA Baxxn B paMKuTe Ha feceT
(10) rogviHm oT aaTtaTa Ha 3akynyBaHe oT mara3vH VKEA (,Xayc MapkeT
Bvarapus” EAJl). 3a yaocToBepsiBaHe Ha MOkKyrnkaTa € Heobxoanma
OpUrMHanHaTa KacoBa 6enexka.

KakBo nokpusa rapaHuusaTa?

rapaHLl.I/IFlTa NMnoKpvBa Aeq)eKTI/I B MaTepmnannTe nin |/|3pa60T|<aTa " BaXXun
CcaMo npu yn0Tpe6a B AOMalLUHW yCnoBUA. HawwnTte KYXHEHCKN CMECUTENN
noanexat Ha CTPUKTEH KOHTPO1 CbrMaCcHO MeXAyHapoAHWUTe CTaHA4apTuy,
KaToO n3non3samMe CaMo KayeCTBeHW Y4acCTun, 3a da CMe CUTYPHWN B
N34BbPXNNBOCTTA NM.

KakBo He nokpuBa rapaHuusTa?

lfapaHUMATa He NOKpMBa NMPOMEHN B MOBBbPXHOCTTA Ha NMPOAYKTa, OCBEH
aKOo TOBa He Bb3NpendaATcTBa PyHKLUMOHMpPaHeTo My. FapaHumsaTa BaXm
camo npw ynotpeba B AOMAaLUHW YCNOBMKS. FapaHUuMsTa He BaXu 3a
APTUKYNU, KOUTO Ca 6UAN HEMPABUIHO CbXPaHABaHW UIn CrnobeHn,
M3MN0JI3BaHW He NOo rnpejHasHa4vyeHue, BUAOUN3IMEHSAHU, MOYNCTBAHN NO
HenoAXoAAL, HAUVH WY C HENOAXOAALLM npenapaTu.

lapaHUmMaTa He NOKpMBa HOPMaJIHO N3HOCBaHe, HapsA3BaHe U
M34packBaHe, KakToO 1 NOBPeAU Bb3HUKHANW BC1eACTBME HA MeXaHNYeH
YAAp AV APYro BbHLUHO Bb3AecTBre. FapaHumaTa CbLyo Taka He
nokpuea ¢punTbpa/aepaTopa Ha cMecuTennTe, KOMTO TpsibBa Aa ce
MOYMNCTBa PEAOBHO U Aa Ce NOoAMEHS, KOraTto ce M3HOCK.

CmecuTenu 3akyneHun npeam 1 centemspu 2014r.

nmart net (5) roagnHm rapaHyms.



Kakso e npeanpueme NKEA?

WKEA (,Xayc Mapket Buarapua” EA/l) Le orneja aptrkyna v Le npeLeHu
Janvi rapaHumaTa ro nokpuea. Peknamaunm ce npejsaBaBaT Ha MACTO B
marasuH VIKEA. Mo cBoe ycmoTpeHue mara3nH VIKEA Lie oTpemMoHTuMpa
JedekTHaTa CToKa UNK e S 3aMeHN CbC CbLUNS U aHanormyeH
aptukyn. B Tesu cnyvan UKEA (,Xayc MapkeT bbnarapuna” EAl) noema
CTOMHOCTTa Ha NonpaskaTa, pe3epBHUTE YacTn, Tpyaa 1 TpaHcnopTa Ha
CepPBU3HWSA eKnn Npu yC10Bre, Ye JOCTBLIMBT 40 CbOTBETHUSA apTUKY/ He e
06BBP3aH C AOMBAHUTENHN Pa3XoAn. ToBa He ce OTHACA 3a PEMOHTH,
M3BBbPLLUEHW OT 1nLa, HeynbaHomMmoLleHn oT VKEA (,Xayc Mapket
Bvarapunsa” EAL). edekTHUTE YacTn, OTCTPAHEHM MO BpeMe Ha PeMOHTa,
cTaBaT cobcTBeHOCT Ha MIKEA (,Xayc MapkeT bbarapus” EAL). Ako
CbOTBETHUAT apTnKy/ Beye He ce npegnara, marasviH VIKEA e ocurypwu
noaxogal 3amectuten. MKEA (,Xayc MapkeT bbarapusa” EA/l) onpegens
NOAXOAALLNSA 3aMeCTUTEN MO COBCTBEHA NnpeLeHKa.

O6wu npasa

Tasw rapaHums By NpejocTaBsa onpeaeneHn A0NbAHUTENHN IOPUANYECKN
npasa.

o HMKaKBbB HaUMH He 3acara onpejeneHnTe CbC 3aKOH rnpasa.
CepBU3HO 06cny>XBaHe

CebpxxeTe ce c otaen ,06cnyxBaHe Ha KnneHTU" B MarasuH VKEA, kato

n3non3eate npejgoctaBeHNTE JaHHW 3a BPpb3Ka Ha nociejHaTta CTpaHnLUa
OT rapaHuyuaTa.
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EnekTtpoypeaun
5 roanHmn 6e3nnaTtHa rapaHums

Cpok Ha rapaHLuaTa

lapaHuuvaTa Ha enekTpoypean VIKEA Baxu B pamkuTe Ha net (5) rogmHm ot
JaTarta Ha 3akynysaHe oT Mara3unH VIKEA (,Xayc Mapket bbarapusa” EA/L).
3a yAaocToBepsiBaHe Ha MOKyrMKaTa € HeobXxoAMMa OpUrMHaaHaTa Kacosa
6enexka.

lapaHuuaTa Ha enektpoypeanTe TILLREDA n LAGAN Baxu ABe (2) rognHn.
AKO ce N3BBbPLUBAT PEMOHTHU AEWHOCTM B paMKMTe Ha rapaHLMOHHMSA
CpOK, TOraBa nNepmoAbT Ha BaJIMAHOCT Ha rapaHLUMsaTa Ha efiekTpoypeaurte
VAN NOCTaBeHNTE HOBU YacTu He ce yAb/iXKaBsa.

KakBo noKpuBa rapaHuusTa?

lapaHumsaTa NoKprBa HenpasuMIHO GYHKLUMNOHMPAHE Ha enekTpoypesa B
cneacteue Ha GabpuyHn fedekTy av NoBpesa B Matepuana, CHMTaHo oT
JaTarta Ha 3akynysaHe oT Mara3unH VKEA (,Xayc Mapket bbarapusa” EA/L).
lapaHumsaTa Baxu camo npu ynotpeba B AoMalLHa cpega. ViskntoveHumaTa
Ca ynomeHaTtu B 4actTa ,KakBo He nokpuBa rapaHuuaTa?” B pamknTte Ha
rapaHLUVIOHHNA Nepuroj pa3xoanTe 3a OTCTPaHABaHe Ha nospejara, B TOBa
UNCI0 PEMOHT, TPYA W TPaAHCNOPT, we 6baaT noetn oT UKEA (,Xayc
MapkeT bbarapus” EAJl), npu ycioBme Ye JOCTLIMBT A0 e/IeKTpoypesa He e
06BBbP3aH C AOMBAHUTENHN pa3xoan. B Te3n ciyvan BaxaT HacCoOKUTe Ha
EC (Nr. 99/44/EG) n CbOTBETHUTE MECTHM pasnopesbu. NogmeHeHNTe
yacTum cTaBaTt cobcTBeHOCT Ha UIKEA (,Xayc MapkeT bbarapus” EALL).

Koun enekpoypeau nokpuBa rapaHumsaTa?

MeTtrogmwHata (5) rapaHums Baxu 3a Bcnyku enektpoypeam VNKEA c
n3knoyeHvie Ha TILLREDA n LAGAN, KouTo ca ¢ gBe (2) rognHN rapaHuus.
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Kakso e npeanpueme NKEA?

VKEA (,Xayc MapkeTt bbarapus” EA/ZL) e ornega apTukyna u Lwe
npeLeHn Aanu rapaHumaTa ro nokpmea. Peknamaumn ce npeasassBaTt Ha
mMacTo B MarasnH UKEA. o cBoe ycmoTpeHune marasnH VIKEA Lwe
OTPEMOHTMPA AedeKTHaTa CTOKA UAN LLe A 3aMEHN CbC CbLUUA UK
aHanornyeH apTtukyn. B te3n cnyyam UIKEA (,Xayc Mapket bbarapus”
EA/l) noema CTOMHOCTTa Ha NonpaBKaTa, pe3epBHUTe YacTu, TpyAa U
TPaHCMopTa Ha CEPBU3HUA €KUM NPU YCI0BKE, Ye JOCTbNbT 40
CbOTBETHUSA apTUKYN He e 06BbP3aH C AOMbAHUTENHN pPa3XxoAn. ToBa He
Ce OTHacs 3a PeMOHTW, N3BBbPLUEHW OT LA, Heynb/iHoMoLLeHN oT NKEA
(.Xayc MapkeT bbnrapus” EAL). ledekTHUTE YacTn, OTCTPAHEHW NO
BpeMe Ha peMOHTa, cTaBaT cobcTBeHocT Ha UIKEA (,Xayc MapkeT
bbarapusa” EA/l). AKO CbOTBETHUAT apTUKY/1 BeYe He ce npeanara,
marasuH VIKEA e ocurypu noaxoasai, samectuten. VKEA (,Xayc MapkeT
bvarapusa” EAl) onpesens NoaxoAdALLmMsa 3aMecTuTen No cobCcTBeHa
npeueHka.

KoV we oTpeMoHTUpa ypeauTte?

PeMOHTBT e 6bAe N3BbpPLLEH OT AOCTAaBYMKA Ha CEPBU3HO 06CTY>KBaHe
Ha UKEA (,Xayc MapkeT bbarapusa” A/l) upes Herosu cobCTBEHV CEPBU3N
WM OTOPU3NPAH CePBM3EH NapTHLOP.

Kown enekpoypeamn He NoKpuBa rapaHumaTa?

Bcnukn enektpoypeau MKEA, KonTo ca 3akyneHu npeaun:

1 centemspwy, 2011 roanHa.

lapaHuuaTa 3a enektpoypeau TILLREDA n LAGAN e BanngHa ase (2)
roAMHW OT faTaTta Ha 3aKynyBaHe.

KakBo He nokpuBa rapaHuyusaTa?

. HopmanHo MN3HOCBaHe.

* YMuwineHa noepeja nan nospeja, npnymnHeHa nopaamn HE6p8)KHOCT,'
noepeja, npuyvnHeHa nopagn Hecrna3BaHe Ha MHCTPYKUMNNTE 3a
ekcnaoatauud, HenpaBUIHO MHCTaAMpaHe

Nan CBbpP3BaHe KbM MpeXKa C HeNpaBuUaeH BOJITaXX; TOKOB yAap,; noBpeaa,
npuynHeHa OT XMMN4YHa N eNeKTPoOXNMN4YHa peakund, pbuXXaa, Kopo3na
nnan BoAa, BKIKOUYNTE/IHO, HO HE CaMO MNMpnYnNHeHa OT NnoBuLUEHa
KOHUEHTpauuda Ha BapoBMK BbB BO4aTa, noBpeaa, NpuYnHeEHa ot
HeobuYariHn yCcnoBnA Ha OKOJIHATa cpeja.
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KoHcymaTuBu, BKNHOUMTENHO 6aTepuin N KPYLLKN.

* HepyHKLMOHANHN N feKOPaTUBHW eNeMeHTH, KOUTO He Bb3NpensaTcTBaT
HOopMaJiHaTa ynoTpeba Ha eflekTpoypesa, B TOBa YMCI0 U3PAaCKBAHUA U
eBeHTya/IHV pas/nKn B LBeTa.

+ CnyyaiiHa nospeja, NPUYMHEHa OT BBHLUHW NpeaMeTy UK BeLLecTsa,
KaKTO 1 MOYUCTBAHE 1 OTMyLLBaHe Ha GUNTPU, OTBOAHUTENTHWN CUCTEMN
VNV OTAENEHVA 338 NEPWIHN NpenapaTu.

* [oBpea B cnefHUTE KOMMOHEHTW: KEPAMUYHO CTBKJ10, akcecoapu,
$asHCOBW CbA0BE 1 KOLLIOBE 3a NPU60PU, BXOLHU U U3XO4HU TPBON,
YITbTHEHWUS, KPYLUKW, ACrinen 1 nnadoHu, nperpagmn, ApbXKuy, Kopnycu
1 YacTu oT Kopnycu. V3k/iroueHve ca cnyyvaunTe, Npm KOUTO € Bb3MOXHO
fa ce flokaxe, ye nospegarta ce Ab/XKW Ha NPOU3BOACTBEH AedekT.

+ C/ly4au, Npy KOUTO NPU NOCELLEHNE Ha TEXHUYECKN KM He € OTKpUTa
nospeza.

* PEeMOHTHW, KONTO He Ca N3BBLPLUEHU OT onpejeeHnTe OT Hac CePBU3HU
AOCTaBUNLM U/VJIN OTOPU3NPAHN CEPBU3HN NapTHBOPW, NN aKo ca
N3MON3BaHN HEOPUTMHAIHW YacTn.

* [MoBpeau, NPUYNHEHN OT HENPAaBWIHO NHCTaNNPaHe NN NHCTannpaHe
He cnopey crneyndukaumnuTe.

* Yrnotpeba Ha enekTpoypesa U3BbH JOMaLLHN YCI0BUS, Hanpumep B
paboTHa cpeja.

* TpaHcnopTHW noBpean. AKO KNMEHTBLT caM TPaHCNOPTUPa 3aKyrneHus
apTuKyn Ao gomMa cn unn o apyr aapec, IKEA (,Xayc Mapket bbarapus”
EA/l) He HOCM OTrOBOPHOCT 3a HUKaKBW NoBpeAun, KOUTO MoraT Aa
Bb3HMKHAT N0 BpeMe Ha TpaHcrnopTupaHe. B cnyyaii, ye foctaBkaTa Ao
ajpeca Ha K/iMeHTa e ocbLecTBeHa oT cTpaHa Ha VKEA (,Xayc MapkeT
bbarapus” EA/l), eBeHTyanHNTe NOBpeAV B apTUKyIa, Bb3HMKHaAM Mo
BpeMe Ha JocTaBkaTa, ce nokpumsaT oT VIKEA (,Xayc MapkeT bbarapua”
EAJl), Ho He no Ta3n rapaHumsa. OTHOCHO NMpeTeHuun No NocnegHoTo
ycnoBume KANEHTBLT cnejBa Aa ce 06bpHe KbM oTAen ,06cnyxBaHe Ha
KAneHTn" ypes www.IKEA.bg.

+ CTOMHOCTTa Ha MbPBOHAYaNHOTO UHCTaNnpaHe Ha enekTpoypean MKEA.
OrpaHunyeHunsITa He ce OTHAaCAT 3a AeiHOCTU, U3BBbPLUEHN 6e3
NPUYMHABaHE Ha NOBPeAN OT CTPaHa Ha KBanduLumMpaH cneumannct

C HaLM OPUTMHANIHW YacTy € Len aganTtypaHe Ha enekTpoypesa KbM
cneumdmrkaummnTe 3a TexHMYecka 6e30nacHOCT Ha Apyra cTpaHa oT
EBponeiickns cuios.
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CepBun3HO o6cny>KBaHe

CeBbpxeTe ce c otaen ,06cnyxBaHe Ha kaneHTU" B MarasviH UKEA, kaTto
n3rosssarte NpejocTaBeHNTe JaHHW 3@ BPb3Ka Ha nocsiegHaTa cTpaHuua
OT rapaHuuaTa.

O6wu npasa

Ta3u rapaHums B NpesoCcTaBsi onpeAeneHn JOMbAHUTENHN PUANYECKM
npa.a.
Mo HMKaKbB HaYMH He 3acsira onpejeneHnTe CbC 3aKOH Npa.a.

MPABA HA MOTPEBEUNTENUTE, MPOU3TUYALLIM OT 3AKOHOBATA TAPAHLINA
CbIMMACHO 4/1. 112-115 OT 3AKOHA 3A 3ALLINTA HA TTOTPEBUNTENUTE.

Yn. 112. (1) Npn HeCbOTBETCTBME Ha NOTpebuTeIckaTa CToka C 4oroBopa 3a
npogaxba noTpebuTensaT nma Npaso Aa Npejsasu pekiaMmauus, Kato nomcka
OT Npojasaya Aa rnpmuseje ctokaTa B CbOTBETCTBME C JOroBOpa

3a npojaxba. B To3m cnyyari noTpebutenaT MoxXe Aa 13brpa mexay
M3BbpLUBaHe Ha PEMOHT Ha CTOKaTa WY 3aMsiHaTa il C HOBAa, OCBEH ako
TOBAa € HEBB3MOXHO VAU U3OPAHUAT OT HEro HauKH 3a obesLleTeHVe e
HenpornopLMoHaseH B CpaBHEHMe C ApYrus.

(2) Cm4aTa ce, ve gajeH HauuH 3a obesLleTABaHe Ha NoTpebuTens e
HenponopLMoHaJseH, ako HeroBoTo N3Mon3BaHe Hanara pasxoAn Ha
npojaBaya, KOUTO B CpaBHeHWe C Apyrna HaumH Ha obe3LleTaBaHe ca
HepasyMHW, KaTo ce B3emMaT rnpeasus;

1. CTOVIHOCTTa Ha MoTpebuTenckata CToKa, ako HAMaLle A1nca Ha
HeCcbOTBeTCTBUE;

2. 3HAYMMOCTTa Ha HECBLOTBETCTBMETO;

3. Bb3MOXHOCTTA Jja Ce NMpeAioXu Ha NoTpebutensa Apyr Ha4mH Ha
obe3lleTABaHe, KONTO He e CBbP3aH CbC 3HAUNTENIHN HeyA06CTBa 3a Hero.
Yn. 113. (1) Korato notpebuTenckata CTOka He CbOTBETCTBA Ha AOroBoOpa
3a npoaaxba, NpojaBaybT e ATbXeH Aa A npuBeje B CbOTBETCTBME C
Zorosopa 3a npojaxo6a.

(2) MpuBexaaHeTo Ha NoTpebuTenckaTa CToka B CbOTBETCTBME C 40roBopa
3a npojaxba TpsAbBa fa ce N3BbPLUN B paMKUTE Ha eMH MeceL, CHUTaHO
OT NpeAsBsiBaHETO Ha peksaMauuaTa oT noTpebuTens.

(3) Cnep, n3TyaHETO Ha Ccpoka Mo as. 2 NoTPebuUTenaT nMa Npaso Aa
pa3Banu AOroBopa v Aa My 6be Bb3CTaHOBEHA 3anjiaTteHarta cyma unm ja
MNCKa HaMansiBaHe Ha LieHaTa Ha noTpebuTenckaTa CToka cbrnacHo yn. 114,

14



(4) NpuBexaaHeTo Ha NOTpebuTenckaTa CTOKa B CbOTBETCTBUE C
JOroBopa 3a npogaxba e 6e3niaTHO 3a NoTpebuTens. Ton He AbKK
pasxoAu 3a ekcnejnpaHe Ha NnoTpebuTenckata cToka Uan 3a Matepuanu
N TPYA, CBbP3aHM C peMOHTa 1, N He TpsibBa fa NOHAacsa 3HaYNTENHN
Heyao6CTBa.

(5) NoTpebutenat Moxe fa NCKa 1 0be3LLeTeHMe 3a NpeTbpneHnTe
BC/1eACTBME HA HECHOTBETCTBMETO Bpeaun.

Un. 114. (1) Npwn HecbOTBETCTBME Ha NOTpebuUTenckaTa cToka C Jorosopa
3a npogaxba 1 Korato NOTPebUTeNsT He e yA0BNeTBOPEH OT peLlaBaHeTo
Ha pekiiamauuaTa no yn. 113, To MMa NpaBo Ha N3bop Mexay efiHa oT
CNnefHNTEe Bb3MOXHOCTU:

1. pa3BasisiHe Ha [0roBopa 1 Bb3CTaHOBsIBaHE Ha 3arnJjiateHara oT Hero
cyma;

2. HamansiBaHe Ha LeHarTa.

(2) MoTpebuTensaTt He MOXe Aa NpeTeHAMpa 3a Bb3CTaHOBABaHe Ha

3ansiateHarta cyma Uin 3a HamasisiBaHe LieHaTa Ha cTokaTa, KoraTto

TbProeeubT ce Cbrnacu Aa 6bje M3BbpLUEHa 3aMsAHa Ha

noTpebmuTenckaTa cToka C HOBa UK Aa ce NonpaBK CTOKaTa B paMKuUTe Ha

efIH MeceL, OT NpejsBsBaHe Ha peksamauuaTa oT notTpebuTens.

(3) TeproBeybT e ANTbXEH Aa YA0BNETBOPU MCKaHe 3a pa3BajsiHe Ha

[0roBopa 1 Aa Bb3CTaHOBW 3aniaTeHaTa oT noTpebuTens cyma, Korato

cfiefl KaTo e yA0BNeTBOPWUA TPU pekslamaunm Ha notpebutens ypes

N3BbPLUBAHE HA PEMOHT Ha eJiHa M Cblla CTOKa, B PaMKUTE Ha CPoKa Ha

rapaHuuaTa

no un. 115, e Hanuue cefBalla NosiBa Ha HECLOTBETCTBME Ha CTOKaTa C

[0roBopa 3a npojaxoa.

(4) NoTpebuntenat He MOXe Aa NpeTeHAMpPa 3a pa3BasisiHe Ha A0roBopa,

aKO HeCbOTBETCTBMETO Ha NoTpebuTenckaTa CToka € JOrosopa e

He3Ha4nTesHO.

Yn. 115. (1) NoTpebutenaTt Moxe Aa ynpaxKHM NPaBoTo CU NO TO3K pa3gen

B CPOK A0 ABe roAnHW, CHUTAHO OT AOCTaBAHETO Ha NoTpebuTenckarta

cToKa.

(2) CpokbT no an. 1 cnupa ja Teye npes BpemMeTo, He06XoAMMO 3a

nonpaskaTa Wan 3amMsiHaTa Ha noTpebuTesickaTa CToka Un 3a MoCcTUraHe

Ha cnopasyMeHuve Mexay npojasada 1 NnoTpebutens 3a peLlaBaHe Ha

criopa.

(3) YnpaxHsiBaHeTO Ha NpaBOTO Ha NoTpebuTens no an. 1 He e 06BBLP3aHO

C HVWKaKbB APYr CPOK 3a NpejsBsiBaHe Ha MCK, pa3/indyeH oT cpoka no an. 1.

MNpeaocTaBeHaTa oT ,Xayc MapkeT bbarapusa” EA/l Tbproscka rapaHuusa He
OKas3Ba BANSHWE BbPXy NpaBaTa Ha NoTpebuTennTe, NPoM3TUYaLLN OT
rapaHumusTa no yn. 112-115 ot 3akoHa 3a 3almMTa Ha noTpebuTenuTe.
He3aBucrmo oT TbproeckaTa rapaHums, ,Xayc Mapket bbarapusa” EAJ]
OTroBaps 3a MnNcaTa Ha CbOTBETCTBME Ha NoTpebuTesickaTa CToKa C
[0roBopa 3a Npojaxk6a CbrnacHo rapaHumaTa no yn. 112-115 ot 3akoHa 3a
3aWuTa Ha noTpebuTenuTe.
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3AMNA3ETE KACOBATA BEJIEXKA

Ta yaocToBepsiBa NOKynkaTa v e ycioBue 3a BalMAHOCT Ha
rapaHyusiTa.

AKO nmaTe BbMNpPOCU NN HYXAa OT CbAeNCTBYe, CBbpXKeTe ce C

MKEA Ha +359 800 45 800 nnun nsnonssante KOHTaKTHaTa
dopma Ha www.ikea.bg.





