BEKANT,GALANT,

HALLAN, SKARSTA,
IDASEN n THYGE

bropa n cunctemu
338 CbXpaHeHune

10 roanHn
6e3nnaTHa rapaHuus

1IKEA
MbaHa MHGOPMAaLWS 33 rapaHLMUTE 1 YCIOBUSTA 33 3aMsiHa U BpbLLaHe BUXTe Ha www.ikea.bg



BlopaTa 1 cuctemunTe 3a cbxpaHeHe BEKANT,GALANT, HALLAN,
SKARSTA, IDASEN v THYGE ca TecTBaHu Cbr/lacHO eBponenckmTe
cTaHzapTw 3a opuc ynotpeba (EN 527 n ANSI/BIFMA X:5.5 3a
6ropaTa, EN14074, EN1730 n ANSI/BIFMA X:5.5 3a koHdepeHTHM
macu 1 EN 14073 n ANSI/BIFMA x5.9 3a mebenute 3a
CbXpPaHeHVe) N OTrOBaPSAT Ha BUCOKWNTE U3NCKBAHUSA 38 KaYeCcTBO
VN U3ABPXKTNBOCT.

MNpepnarame By rapaHumsa ot gecet (10) rognHuM, KOATO

nokpmea gedekTu B Matepuanute, B u3pabotkaTa v
GYHKLMOHMPAHETO Ha BCUYKW OCHOBHU efleMeHTU OT cepumnTe
6ropa 1 cucTeMu 3a cbxpaHeHne BEKANT, GALANT, HALLAN,
SKARSTA, IDASEN v THYGE. B Ta3u 6poLuypa MmoxeTe Aa
npoyeTteTe yC/I0BUSATA Ha rapaHLUnATa.







CpoK Ha rapaHuuaTa

FapaHumaTa Ha 6ropaTta 1 CUCTEMU 3@ CbXPaHeHe
BEKANT, GALANT, HALLAN, SKARSTA, IDASEN v THYGE
BaXun gecet (10) rognHw OoT gataTta Ha 3aKynyBaHe oT
marasuH VIKEA (,Xayc MapkeT bbarapua” EAL).

3a yaocTtoBepsiBaHe Ha NokyrkaTa e

HeobxoAnMa opurMHanHaTa kacoBa 6enexka.

KakBo nokpuBa rapaHuymaTa?

FapaHumMsTa e BainAHa OT JaTaTa Ha 3aKynyBaHe Ha
npoaykTa oT MmarasuH VKEA (,Xayc MapkeT bbarapua” EAL).
FapaHumsaTa nokprBa gedekTn B MaTepmnannTe, B
n3paboTtkarta Ui BbB PyHKLMOHNPAHETO Ha OCHOBHUTE
e/leMeHTU Ha cepunTe 61opa 1 CUCTEMU 3@ CbXpPaHeHue
BEKANT, GALANT, HALLAN, SKARSTA, IDASEN 1 THYGE.

Kown npoayKTn He ce NOKpMBAaT OT rapaHuusaTa?
CnepHute aptukynu ot cepuvsa BEKANT He ce nokpuBat
OT rapaHuymuaTa:

* napaBaHn BEKANT



Kakso wwe npeanpmneme NKEA?

VKEA (,Xayc MapkeT bbnarapusa” EA/l) Wwe ornesa apTukynia v Lie
npeLeHn Aann rapaHumaTa ro nokpmea. Peknamavum ce
npeaasasaT Ha MAcTo B Mara3vH VIKEA. o cBoe ycmoTpeHuve
mMarasunH VIKEA Lwe oTpeMoHTupa gedeKkTHaTa CTOKa UK Lie S
3aMeHU CbC CbLUMA NN aHanorndeH aptukyn. B tesm cnydam NKEA
(,Xayc MapkeT bbarapus” EAJ]) noema CTOMHOCTTa Ha

nonpasKaTa, pe3epBHUTe YacTu, TpyAa 1 TpaHcnopTa

Ha CepBU3HNA eKUN Npu ycnoBue, Ye AOCTbMbT 0

CbOTBETHUA apTUKY/ He e 06BbP3aH C AONbJAHUTENHM

pa3xoaun. ToBa He ce OTHacCA 3a PEMOHTY, U3BbPLUEHU

OT Nnua, HeynbsHoMoLeHM oT UIKEA (,Xayc MapkeTt bbarapua”
EAL). AedbeKTHUTe YacTn, OTCTPaHEeHW Mo BpeMe Ha PEMOHTa,
cTaBaT cobcTtBeHOCT Ha UKEA (,Xayc MapkeT bbnarapusa” EAL). Ako
CbOTBETHUAT apTVKY/ Beye He ce npegnara, marasnH NKEA e
ocurypu nogaxoadawy samectuten. VIKEA (,Xayc MapkeT bbvarapusa”
EAJl) onpeaens noaxoAsaLLmMsa 3aMecTUTeN No cobCcTBeHa npeLeHka.



KakBo He noKpmBa rapaHuusaTa?

FapaHuuMaTa 3a cepumTe bropa U CUCTEMU 33 CbXPaHeHne
BEKANT, GALANT, HALLAN, IDASEN, SKARSTA 1 THYGE He
BaXW 3@ apTUKYU, KOUTO ca 6BUAM HenpaBuUIHO
CbXpaHABaHM NN CrNobeHu, N3NONA3BaHN He Mo
npesHasHa4veHne, BUAON3IMEHSHN, MOYNCTBAHM MO
HenoAXoASLL, HAUMH U C HEMOAXOAALLM NpenapaTu.
FapaHUMsTa He MOKPMBA HOPMAJTHO M3HOCBaHe,
N34packBaHUS, KaKTO 1 NOBPeAV, Bb3HUKHANM BCeACTBUE
Ha MeXaHW4eH yaap Nan Apyro BbHLUHO Bb3AeNCTBME.
FapaHUMsTa He BaXW, ako apTUKyInNTe ca N3NON3BaHWN Ha
OTKPMUTO, U3/1araHn ca Ha AMpPeKTHa CTbHYEeBaA CBETIMHA U
BbB B/IaXHa cpeja.

3a Han-eduKacHo obcnyxKBaHe, obbpHeTe ce KbM
MarasuHa, OT KOWTO CTe 3aKynuam NpoayKTa.

WHCTpYKLUUU 32 NoAAPBIKKA

3aTerHete 601TOBETE Cej ABe CeAMULN yroTpeba n
r1 NpoBepsiBaiiTe ABa NbTU B rogMHaTa.

3a BCUYKKM NMOBBPXHOCTM Ha MebenuTe: MNMouncreTe ¢
BNaXKHa Kbpra, HarnoeHa C BOAAa W MeK NMo4YnCTBaLL
npenapat. Cneg ToBa NoO4YMCTETE C UMCTA, CyXa Kbpra.

CepBU3HO 06Ccny>)KBaHe
CBbpxeTe ce c oTgen ,,06cnyxKBaHe Ha KIVEeHTU" B MarasuH

VKEA, kaTo nsnonssarte npeAocTaBeHUTe AaHHW 38 BPpb3Ka Ha
nocnegHarta CTpaHuua oT rapaHumaTa.



O6wum npaBa

Ta3u rapaHuust BU NpesocTaBsa onpeaeneHn JONbAHUTENHN
topuandeckn npaea. Mo HUKaKbB HAUMH He 3acsira onpeieneHnTe
CbC 3aKOH Mnpasa.

MPABA HA MMOTPEBUTENUNTE, MPOU3STUYHALLW OT
3AKOHOBATA TAPAHUMWA, CbINTACHO 4J/1. 112-115 OT 3AKOHA
3A SALLUNTA HA TTOTPEBUTENIUTE.

Un. 112. (1) Npwu HecbOTBETCTBME Ha NOTpebuTenckaTa cToka ¢
[0roBopa 3a npogaxba NoTpebuUTenaT nMa nNpaso Aa Npeassu
peksiaMmaums, KaTo Nomncka oT npojasava Aa npviseje ctokarta B
CbOTBETCTBME C OroBopa 3a npogaxoba. B To3m cnyyai
NoTPebUTENAT MOXe Aa N3bupa Mexay N3BbpLIBaHe Ha
PEeMOHT Ha CToKaTa WK 3amMaHaTa 1 C HOBA, OCBEH aKo TOBa e
HEeBB3MOXHO UNU N3BPaHUAT OT Hero HaumH 3a obesLleteHne e
HernponopunoHasieH B CpaBHEHMe C Apyrus.

(2) CvmaTa ce, Ye faseH HauVH 3a obe3LeTsaBaHe Ha NoTpebuTens
e HernpornopLuyoHaneH, ako HeroBoTo 13Mnon3BaHe Hanara
pa3xoAun Ha NpoJasaya, KOUTO B CPaBHEHME C ApYrus HaUuH

Ha obes3LleTaBaHe ca Hepa3yMHU, KaTo ce B3emMaT Npeasuj;

1. CTOMHOCTTa Ha NoTpebuTenckaTta CToka, ako HAMaLle 11nca
Ha HECbOTBETCTBUE;

2. 3HAQUMMOCTTa Ha HeCbOTBETCTBMETO;

3. Bb3MOXHOCTTa Jja Ce NpeAoXun Ha NoTpebutens apyr

HaUMH Ha obesLeTaBaHe, KOWMTO He e CBbP3aH CbC

3HauUTeNIHN HeyA06CTBa 3a Hero.



Un. 113. (1) Korato notpebutenckaTa CToka He CbOTBETCTBA Ha
[l0roBopa 3a NpoAaxoba, NpojaBaybT e ANbXEH Aa A NpuBeje

B CbOTBETCTBME C AO0roBOpa 3a Npojaxoba.

(2) MpuBexpaaHeTo Ha NoTpebuTenckaTa CToka B CbOTBETCTBME C
Aorosopa 3a npojgaxba TpsbBa Aa ce U3BBbPLUM B paMKUTE Ha eAuH
MeceL, CYMTAHO OT NpeAsiBABAHETO Ha pekslamMmauuaTa oT
notpeéuTtens.

(3) Cnep n3TryaHeTo Ha Cpoka Mo an. 2 NoTpebuTensat nMa Npaso
A pa3Banu JOoroeopa 1 4a My 6be Bb3CTaHOBEHa 3anaTeHaTa
CyMa Uan Aa UCKa HamansiBaHe Ha LieHaTa Ha notpebuTtenckaTa
CTOKAa CbrnacHo una. 114,

(4) NpmnBexagaHeTo Ha NoTpebuTenckaTa cToka B CbOTBETCTBUE C
foroBopa 3a npojaxba e 6e3nnaTHo 3a noTpebuTens.

ToVi He Ab/XXW Pa3xXoAW 3@ ekcneampaHe Ha NoTpebuTesnckaTta
CTOKa VAKX 3@ MaTepuann N Tpya, CBbP3aHu C peMOHTa 1, N He
TpsbBa Aa NOHACcs 3HAYNTENHU HeyA06CTBa.

(5) NoTpebuTenaTt Moxe Aa UCKa 1 obesLeTeHVe 3a NpeTbpreHnTe
BC/IeACTBME Ha HECHOTBETCTBMETO BpeaW.

Un. 114. (1) Npwn HecbOTBETCTBME Ha NMOTpPebUTeNCKaTa CToKa C
[oroBopa 3a npogaxba 1 Korato NOTpebuTenaT He e y40BNeTBOPeH
OT peLlaBaHeTO Ha pekaMauuaTa no yn. 113, Ton nmma Npaso Ha
n360p Mexay efHa oT c/iefHUTe Bb3MOXHOCTI:

1. pa3BansHe Ha JOroBopa 1 Bb3CTaHOBSABaHe Ha 3ar/jaTeHarta oT
Hero cyma;

2. HaMansiBaHe Ha ueHaTa.

(2) NoTpebuTenaT He MOXe Aa NpeTeHANpPa 3a Bb3CTaHOBABaHE Ha
3annaTteHaTa cyMa Win 3a HamasiiBaHe LieHaTa Ha CTokaTa, KoraTto
TbproBeubT Ce Cbrnacu Aa 6bAe M3BbpLUEeHa 3aMsAHa Ha
noTpebuTenckata cToka c HOBa UKW A4a ce NonpaBu CTokaTa B
paMKuUTe Ha efuH MeceL, OT NpeasBaABaHe Ha peknamMauuaTa oT
notpeébutens.



(3) TbproBeUbT e ANbXeH Aa y40B1eTBOPK MCKaHe 3a pa3BansHe
Ha JoroBopa v Aa Bb3CTaHOBW 3ansiaTteHaTa oT noTpeébutens cyma,
KOraTto c/ie/i KaTo e y0BNeTBOPUI TPU peknamMaLmm Ha
noTpebuTens ypes N3BbpLUBaHE HA PEMOHT Ha eZlHa U CbLuUa
CTOKa, B paMKUTe Ha CpoKa Ha rapaHumsaTta no un. 115, e Hanuue
cnejBalla NnosiBa Ha HECHLOTBETCTBME Ha CTOKaTa C 0roBopa 3a
npoaaxba.

(4) MoTpebuTensaTt He MOXe Aa NpeTeHAMPa 3a pa3BansgHe Ha
A0roBopa, ako HeCbOTBETCTBMETO Ha NOTpebuTenckaTa CToka ¢
JlOroBoOpa e He3HavnTe Ho.

Un. 115. (1) NoTpebutenat Moxe Aa ynpaxKHu NpaBoTo c/ Mo
TO3W1 pasjen B CPOK A0 ABe roguHU, CYMTaHO OT

AOCTaBAHETO Ha noTpebuTenckaTa cToka.

(2) CpokbT no an. 1 cnvpa Aa Teye rnpes BpeMeTo,

HeobxoAVMO 3a NonpasBkaTa UM 3aMsiHaTa Ha
noTpebuTenckata ctoka UK 3a NocTUraHe Ha

cnopasymeHune Mexzay npojasaya 1 notpebutens 3a
peLlaBaHe Ha cropa.

(3) YnpaxHsaBaHeTo Ha NpPaBOTO Ha NoTpebuTens rno an. 1 He

e 06BBbP3aHO C HNKAKBB APYr CPOK 3a NpejaBsBaHe Ha UCK,
pa3nivyeH OT cpoka no an. 1.

MNpepocTtaBeHaTa oT ,Xayc MapkeT bvarapusa” EA/]
TbProBCcKa rapaHuUma He okasBa BINAHME BbPXY NpaBaTta Ha
noTpeébutennTe, NponsTNYaLLM OT rapaHumaTa no y. 112-
115 o1 3aKkoHa 3a 3aWnTa Ha noTpebuTennTe. HesaBmMcMMO
OT TbproBscKaTta rapaHuus, ,Xayc Mapket bbarapuna” EA/]
OTroBaps 3a Mrncata Ha CbOTBETCTBME Ha noTpebuTenckaTta
CTOKa C ,oroBopa 3a npogaxbéa CbriacHo rapaHumsTa rno yin.
112-115 oT 3aKkoHa 3a 3aLmTa Ha noTpebuTennTe.



SAMNA3ETE KACOBATA BEJIEXKA

Ta YAOCTOBEPABA NMOKYMNKaTa N € yC10BME 3a Ba/IMAHOCT Ha
rapaHuundaTa.

AKO nmate BbMpoOCU NN HYXJa OT CbAeNCTBME, CBbpPXeTe ce C
MKEA Ha +359 800 45 800 nnu nsnonssanTe KOHTaKTHaTa
dopma Ha www.ikea.bg.


http://www.ikea.bg/



