KyxHa UIKEA

KyxHeHcka cnctema METOD,
MWBKMW, MJIOTOBE, PaMKW,
yena n paprose

KyxHeHcka cnctema ENHET
KyxHeHcka crncTtema ASPINGE
Cmecutenu

Enektpoypean

MbAHa HOPMALMS 3a rapaHLMMTE U YCIIOBYSITA 3a 3aMsiHA 1 BpbLUAHe BUXTe Ha www.ikea.bg -E



KyXHWTe HM ca TeCcTBaHW 3a KaYeCTBO U U3ABbPXINBOCT CbINacHO
MeXAyHapoAHUTe CTaHAapPTV U NoAnexaTt Ha TeXHNYeCKN
N3NUTBaHWSA B peasiHW yc/1oBUS Ha ynoTpeba. KyxHute NKEA ca
NpoeKkTUpaHu Aa N34bpXaT Ha roleMmn HaToBapBaHWs, BUCOKU
TemnepaTypu v exxesHeBHa ynotpeba. KyxHeHcka cuctema METOD
“Ma ABajeceT U neT (25) roanHu rapaHums, KOATo Nokpmea
AedekTHM MaTepurann nnn gedektn B n3paboTtkata. KyxHeHcKa
cuctema ENHET, kyxHeHcka cnctema ASPINGE 1 BCUYKM KYXHEHCKN
cMecuTenu nmart rapaHuuvsa gecet (10) roanHn, a enekTpoypeaute
WMKEA ca c net (5) roaguHu rapaHuus. N3kntodeHmne npaBaT
enektpoypeamn TILLREDA n LAGAN, kowuTo ca c ABe (2) roanHu
rapaHums. Tasm rapaHumsa BaXm caMmo npu ynotpeba B AOMaLLHU
ycnosus. lNpoyeTteTe ycnoBUATa Ha cnejBaLlmuTe CTpaHuLn.
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KyxHeHcKka cmctema METOD
25 roguHu 6e3nnaTHa rapaHuus

Cpok Ha rapaHuusTa

FapaHuuaTa BaXxuv B paMKuTe Ha ABajeceT 1 reT (25) roanHn ot gatarta Ha
3aKynyBaHe Ha KyxHa METOD ot mara3sunH UKEA (,Xayc MapkeT bbarapmnsa”
EAL).

3a yaocToBepsiBaHe Ha MOKynKaTa e HeobXxoAMMa OpuUriMHanaHaTa Kacosa
6enexka.

KakBo nokpusa rapaHumusaTa?

lapaHumATa e BanvAHa OT AataTta Ha 3akynysaHe oT MarasuH UKEA (,Xayc
MapkeT bbarapusa” EAZl). FapaHumsaTa BaXu camo npu ynotpeba B
JOMaLLHW YyC/I0BUA U NOKPUBA JedeKkTn B MaTepuannTe uin B
n3paboTkaTta Ha KyxH1 METOD.

Kou apTuKynm nokpuBa rapaHumsTa?

* Pamku 3a wkadose

* JlnyueBun NAOCKOCTMU

* MaHTn UTRUSTA

* YekmepxeTa ¢ nbaHo naternaHe MAXIMERA

* PadTOBe OT 3aKkaneHo cTbka0 1 MenammH UTRUSTA
* Kpaka

* [MokpvBHWM NaHenn

* Loknn

* [lekopaTnBHW NaNCTHU/KOPHU3U

« MnoTtoBe (c n3katoueHme Ha LILLTRASK)

* MuBku (c nskntoveHme Ha FYNDIG). Musku 3akyneHu npean 1
centemspwn 2016r. nmart ABe (2) roAnHV rapaHums.

* CTeHHa penca

» EXCEPTIONELL m3Ternsi ce opraHamsep

* CndoHwm LILLVIKEN.,



ApTukynm c 10 rognHm rapaHumsa

Cepuunte TORNVIKEN, VADHOLMA nmaTt
fecet (10) rogHM rapaHums

ApPTUKYANW ¢ 5 roanHn rapaHumns

UTRUSTA enektpuuecku Push-6yToH nma net
(5) rogmHn rapaHums

ApPTUKYNN € 2 roAVIHN rapaHuuns

KyxHeHcka cuctema KNOXHULT n muHmn-kyxHs SUNNERSTA nmat ase
(2) rognHM rapaHums.

MwuBkwu 3akyneHu npean 1 centemspu 2016r. nmat ABe (2) roanHm
rapaHums.

ApPTUKYNN, KONTO He ce NnoKpusaT oT 25, 10 nnn 5 roguHnN
rapaHums

* ApbXKM )

* MnotoBe LILLTRASK

* [nb3rawy naHTY 3a NoJlyBrpajeHa Cb4oMnUsANHa

* Mnb3rawm naHTy BEHJALPLIG 3a BrpageHa cbAoMUANHA
* TeneHn kowose UTRUSTA

* Push-6yToHwW.

* MuBkun FYNDIG.



KakBo He nokpvBa rapaHuusTa?

FapaHUMsiTa He BaXKn 3@ apTUKYIW, KOUTO ca 6UAN HeEMpaBUIHO
CbXpaHsaBaHW UKW crnobeHun, N3Noa3BaHW He No NpejHasHayeHue,
BUAOU3MEHSIHW, MOUNCTBAHMW MO HEMOAXOASLL HaYMNH UAN C
HenoAxoAsALWmM npenapaTtu. FapaHumaTa He NoKpMBa HOPMaaHO
N3HOCBaHe, Hapsi3BaHe M N3jpackBaHe, KakTo 1 NOBPeAn Bb3HUKHAN
BCNeACTBME HAa MeXaHWUYeH yaap UAn ApYro BbHLUHO Bb3AelicTBue.
FapaHUMsiTa He BaXu, ako apTUKyanTe ca U3noi3BaHn Ha OTKPUTO,

BbB B/IaXKHa cpeja UAv N3BbH AoMallHa cpeja. 3a Hali-epurKacHo
obcnyxBaHe, CBbpXeTe ce C MarasnHa, oT KOMTO CTe 3aKynuam apTukyna.

Kakso wwe npeanpueme NKEA?

WKEA (,Xayc MapkeTt bbnrapua” EA/Zl) Lwe ornesa apTuikysa v LLe npeLeHn
Janv rapaHumsTa ro nokpusa. o csoe ycmotpeHve marasmH VIKEA wie
OTPEMOHTMPA AedeKkTHaTa CTOKa NN e S 3aMeHN CbC CbLUUA UK
aHanorunyeH aptukyn. B tesn cnyvanm VIKEA (,Xayc MapkeT bvarapus”
EA/l) noema CTOMHOCTTa Ha NonpaBKaTa, pe3epBHUTE YacTu, TpPyAa 1
TpaHCnopTa Ha CePBU3HNA eKUM Npu YCNoBMe, Ye JOCTbNbT 40
CbOTBETHMSA apTUKyN He e 06BBbP3aH C AOMbAHUTENHN pa3xoAn. ToBa He
Ce 0THAacs 3a PeMOHTY, U3BBbPLLEHN OT LA, HeyrmbaHoMoLWeHn oT MKEA
(.Xayc MapkeT bbnrapus” EAL). ledekTHUTe YacTn, OTCTPAHEHW NO
BpeMe Ha peMOHTa, cTaBaT cobcTBeHoCT Ha VIKEA (,Xayc MapkeT
bbarapua” EA/l). AKO CbOTBETHUAT apTUKY/1 Beye He ce npeanara,
marasuH MKEA we ocurypu nogxoasdu, samectuten. VIKEA (,Xayc MapkeT
bunarapusa” EAZl) onpesens NoaxoaaLms 3aMecTuTen no cobcTeeHa
npeLeHka.

o6wwm npasa

Tasm rapaHuua B npegoctaBa onpegeneHn JONb/JIHUTENHN OpUaANYeCcKn
npasa. Mo HMKaKBB HAUMH He 3acsara onpegeneHnTe CbC 3aKOH Mnpasa.

CepBU3HO 06Cny>XBaHe
CebpxeTe ce c otaen ,O6cnyxBaHe Ha KnmeHTU" B marasuH VIKEA, kato

Mn3nonseate NpegoctaBeHNTE AaHHW 3a BPpb3Ka Ha nocnegHaTa CTpaHuua
OT rapaHuyuaTa.



KyxHeHcKka cuctema ENHET
10 roguHmn 6e3nnaTHa rapaHuusa

CpoK Ha rapaHuusTa

lapaHuUMATa Ha KyxHeHcka cncteMa ENHET Baxu B paMmkuTe Ha gecet
(10) rognHK OT AaTtaTa Ha 3akynyBaHe oT MarasuH VKEA (,Xayc MapkeT
Bvarapusa” EALl). 3a yaocToBepsiBaHe Ha NokyrnkaTa e Heobxoamma
opurnHanHaTa Kacosa 6enexka.

KakBo nokpuBa rapaHuusTa?
lapaHUMATa NOKPMBa BCUYKN eleMeHTU Ha KyxHeHcKa cuctema ENHET.
KakBo He nokpuBa rapaHumnaTa?

rapaHLl,VIﬂTa HE& BaXXW 3a apTUKYy/IN, KOUTO Ca ennn HENpPaBuUIHO
CbXpaHABaHW Nnn crno6eHun, N3Non3BaHW He No npegHasHa4veHnMe,
BNAON3MEHAHWN, MOYNCTBAHW MO HENOAXOAALL HAYVH Nan C
HenoAaxoAaALwmn npenapaTtn. rapaHLl,VIﬂTa He NoKpmBa HOPMaJHO
M3HOCBaHeE, Hapda3BaHe 1 n34packBaHe, KakTo 1 noBpeAn Bb3HKHaN
BCeACTBME Ha MeXaHNYeH yaap nan 4pyro BbHLWHO Bb34eCcTBME.
rapaHLl,VIﬂTa HE& BaXXW, aKO apTUKyINTE Ca N3MoN3BaHM Ha OTKPUTO,

BbB B/1aXXHa cpeja nan n3BbH AOMallHa cpeja. 3a Ha|7|-ec|>|/||<aCHo
o6cny>|<BaHe, CBbp>XKeTe ce C MarasnHa, ot KOWTO CTe 3aKynunwn apTukyna.

ApPTUKYNN, KOUTO He ca BK/IIOYEHN B rapaHuuATa:

* ApbXKM }

* MnotoBe LILLTRASK

* MNb3rawm naHTy 3a NoJiysrpajeHa Cb4oMUsAIHa

* Mnb3rawm naHTy BEHJALPLIG 3a BrpageHa cbAoMUAIHA
* Push-6yToHwW.

* Muneku FYNDIG.



Kakso e npeanpueme NKEA?

VKEA (,Xayc MapkeTt bbarapus” EA/Zl) e ornefa apTukynia u Lwe
npeueHn Aanu rapaHumaTa ro nokpmea. o ceoe ycMoTpeHme MarasmH
MKEA e oTpeMOHTUpa AedeKkTHaTa CTOKa UK Le S 3aMeHN CbC CbLUNS
WNn aHanornyeH aptukyn. B Tesm cnyyvam VKEA (,Xayc MapkeT
Bbnrapusa” EA/l) noema CTOMHOCTTa Ha NoNpaBKaTa, pe3epBHUTE YacTu,
TPYyZAa M TpaHCNopTa Ha CEPBU3HUSA €KUM Npu yC1oBKe, Ye JOCTbMbT 40
CbOTBETHUSA apTUKYN He e 06BBbP3aH C AOMbAHUTENHN pPa3xoAn. ToBa He
Ce OTHacs 3a PeMOHTU, U3BBLPLUEHN OT N1LA, HEYMB/IHOMOLLEHN OT
WNKEA (,Xayc MapkeT bbarapus” EAZ). ledekTHMTE YacTu, OTCTPaHEeHU
Nno BpeMe Ha PeMOHTa, cTaBaT cobcTBeHocT Ha NKEA (,Xayc MapkeT
Bbarapusa” EA/l). AKO CbOTBETHUAT apTUKY/1 BeYe He ce npeanara,
mMarasuH VIKEA we ocurypu nogxoasai, 3amectuten. VKEA (,Xayc Mapket
bvarapusa” EAZl) onpesens NoaxoAdALLMSA 3aMecTUTeN No cobCcTBeHa
npeueHka.

Oo6wu npaBa

Ta3w rapaHums B1 NpeAocTaBa onpeaeneH A0NbAHUTENHN
ropuanyeckn npasa.

Mo HMKaKbB HaUMH He 3acara onpegeneHnTe CbC 3aKOH Npasa.
CepBU3HO 06Cny>XBaHe

CeBbpxeTe ce c otaen ,0b6cnyxBaHe Ha KnMeHTU" B Mara3mH VKEA, kato

M3nonsearte NpejocTaBeHNTe AaHHM 3@ Bpb3Ka Ha Noc/ieAHaTa
CTPaHMLA OT rapaHumsTa.



KyxHeHcKka cuctema ASPINGE
10 roguHmn 6e3nnaTHa rapaHuusa

CpoK Ha rapaHuuaTa

FapaHumATa Ha KyxHeHcka cncteMa ASPINGE Baxu B pamkuTe Ha gecet
(10) roavHM OT faTaTa Ha 3akynyBaHe oT mara3unH VKEA (,Xayc MapkeT
Bvarapusa” EA/l). 3a yaocToBepsiBaHe Ha MNOKyrnkaTa € Heobxoamnma
opurnHanHaTa KacoBa benexka.

KakBo noKkpuBa rapaHuusTa?
lfapaHUMATa NOKPMBA BCUYUKN efleMeHTU Ha KyxHeHcka cuctema ASPINGE.
KakBo He nokpuBa rapaHuusaTa?

FapaHumsTa He BaXu 3@ apTUKYAU, KOUTO Ca 61K HenpaBuUaHO
CbXpPaHABaHW Uan CF}'I06€HI/I, M3non3BaHM He No npejgHasHavyeHue,
BNAOU3MEHAHU, NMOYNCTBAHW MO HenoaxoadLl, Ha4H Unn C
HernoAxoAdALLM npenapati. lapaHumaTa He MokpmMBa HOPMaaHo
M3HOCBaHeE, HapAa3BaHe N n34packBaHe, KakTo 1 noBpeAan Bb3HUKHaNM
BCeACTBME Ha MeXaHNYEeH yaap Ui A4pyro BbHLWHO Bb3AeVICTBI/Ie.
FapaHu,m;lTa HE BaXW, ako apTUKynmnTe Ca N3nosisBaHW Ha OTKPUTO,

BBbB B/IaXHa Cpeja Uav U3BbH AOMallHa cpeja. 3a Hal-edmKacHo
06C/y)KBaHe, CBBbPXETe ce C MarasnHa, OT KOWTO CTe 3aKynuau apTukyna.

ApTVIKyﬂI/I, KOUTO He Ca BKJ/INYE€HU B rapaHyuAaTa:

* ApbXKM }

* MnotoBe LILLTRASK

* MNb3rawm naHTy 3a NoJiysrpajeHa Cb4oMUsAIHa

* Mnb3rawm naHTy BEHJALPLIG 3a BrpageHa cbAoMUAIHA
* Push-6yToHwW.

* Muneku FYNDIG.



Kakso e npeanpueme NKEA?

VKEA (,Xayc MapkeTt bbarapus” EA/Zl) e ornefa apTukynia u Lwe
npeueHn Aanu rapaHumaTa ro nokpmea. o ceoe ycMoTpeHme MarasmH
MKEA e oTpeMOHTUpa AedeKkTHaTa CTOKa UK Le S 3aMeHN CbC CbLUNS
WNn aHanornyeH aptukyn. B Tesm cnyyvam VKEA (,Xayc MapkeT
Bbnrapusa” EA/l) noema CTOMHOCTTa Ha NoNpaBKaTa, pe3epBHUTE YacTu,
TPYyZAa M TpaHCNopTa Ha CEPBU3HUSA €KUM Npu yC1oBKe, Ye JOCTbMbT 40
CbOTBETHUSA apTUKYN He e 06BBbP3aH C AOMbAHUTENHN pPa3xoAn. ToBa He
Ce OTHacs 3a PeMOHTU, U3BBLPLUEHN OT N1LA, HEYMB/IHOMOLLEHN OT
WNKEA (,Xayc MapkeT bbarapus” EAZ). ledekTHMTE YacTu, OTCTPaHEeHU
Nno BpeMe Ha PeMOHTa, cTaBaT cobcTBeHocT Ha NKEA (,Xayc MapkeT
Bbarapusa” EA/l). AKO CbOTBETHUAT apTUKY/1 BeYe He ce npeanara,
mMarasuH VIKEA we ocurypu nogxoasai, 3amectuten. VKEA (,Xayc Mapket
bvarapusa” EAZl) onpesens NoaxoAdALLMSA 3aMecTUTeN No cobCcTBeHa
npeueHka.

Oo6wu npaBa

Ta3w rapaHums B1 NpeAocTaBa onpeaeneH A0NbAHUTENHN
ropuanyeckn npasa.

Mo HMKaKbB HaUMH He 3acara onpegeneHnTe CbC 3aKOH Npasa.
CepBU3HO 06Cny>XBaHe

CeBbpxeTe ce c otaen ,0b6cnyxBaHe Ha KnMeHTU" B Mara3mH VKEA, kato

M3nonsearte NpejocTaBeHNTe AaHHM 3@ Bpb3Ka Ha Noc/ieAHaTa
CTPaHMLA OT rapaHumsTa.
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KyxHeHCKUN cmecuTenun
10 roavHun 6e3nnaTHa rapaHuusa

Cpok Ha rapaHuuaTa

FapaHUuvaTa Ha KyxHeHcka cmecutenu MKEA Baxxn B paMKuTe Ha feceT
(10) rogviHm oT AaTtaTa Ha 3akynyBaHe oT mara3vH VIKEA (,Xayc MapkeT
Bvarapus” EAJl). 3a yaocToBepsiBaHe Ha MOKynkaTa e Heobxoanma
OpUrMHanHaTa KacoBa b6enexka.

KakBo nokpusa rapaHuusaTa?

rapaHLl.I/IFlTa NMnoKpwvBa Aeq)eKTI/I B MaTepunannTe nin |/|3pa60T|<aTa " BaXXun
CaMo npu yn0Tpe6a B AOMalLUHW yCnoBUA. HawwnTte KYXHEHCKN CMECUTENN
noanexat Ha CTPUKTEH KOHTPOT CbrNMaCcHO MeXAyHapoAHWUTe CTaHA4apTu,
KaToO n3non3samMe CaMo KayeCTBeHW Y4acCTu, 3a Aa CMe CUTYPHWN B
N34BPXNNBOCTTA NM.

KakBo He nokpuBa rapaHuusTa?

lfapaHUMATa He NOKpMBa NMPOMEHN B MOBBbPXHOCTTA Ha NMPOAYKTa, OCBEH
aKOo TOBa He Bb3NpendaATcTBa PyHKLUMOHMpPaHeTo My. FapaHumsaTa BaXm
camo npw ynotpeba B AOMAaLUHW YCNOBMKS. FapaHUuMsTa He BaXu 3a
APTUKYNU, KOUTO Ca 6UAN HEMPABUIHO CbXPaHABaHW UIn CrnobeHn,
M3MN0JI3BaHW He NOo rnpejHasHa4vyeHue, BUAOUN3IMEHSAHU, MOYNCTBAHN NO
HenoAXoAAL, HAUVH WY C HENOAXOAALLM npenapaTu.

lapaHUmMaTa He NOKpMBa HOPMaJIHO N3HOCBaHe, HapsA3BaHe U
M34packBaHe, KakToO 1 NOBPeAU Bb3HUKHANW BC1eACTBME HA MeXaHNYeH
YAAp AV APYro BbHLUHO Bb3AecTBre. FapaHumaTa CbLyo Taka He
nokpuea ¢punTbpa/aepaTopa Ha cMecuTennTe, KOMTO TpsibBa Aa ce
MOYMNCTBa PEAOBHO U Aa Ce NOoAMEHS, KOraTto ce M3HOCK.

CmecuTenu 3akyneHun npeam 1 centemspu 2014r.

nmart net (5) roagnHm rapaHyms.
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Kakso e npeanpueme NKEA?

VKEA (,Xayc MapkeTt bbnrapug” EAZL) Wwe ornega apTukyia v e npeueHn
Jann rapaHumaTa ro nokpusa. o ceoe ycmoTpeHve marasvH MKEA we
OTpeMOHTMpa gedekTHaTa CToKa UK Le A 3aMeHN CbC CbLUMS UK
aHanormnyeH apTtukyn. B te3m cnyyam UKEA (,Xayc Mapket bbnrapus”
EA/l) noema CTOMHOCTTa Ha nornpaskaTa, pesepBHUTe YacTu, Tpyaa n
TpaHCcnopTa Ha CePBU3HUSA eKu1M NpU YCNOBKE, Ye AOCTLMBT A0
CbOTBETHUS apTUKYN He € 0OBBbP3aH C JOMBbAHUTENHN Pa3xoaun. ToBa He
Ce 0THAacsd 3a PEMOHTY, U3BBbPLLEHU OT LA, HeyrmbaHoMoLweHn oT MKEA
(.Xayc MapkeT bbnrapus” EAL). ledekTHUTe YyacTn, OTCTPAHEHW NO
BpeMe Ha peMOHTa, cTaBaT cobcTBeHocT Ha UIKEA (,Xayc MapkeT
Bbarapusa” EALl). AKO CbOTBETHUAT apTUKY/1 BeYe He ce npeanara,
mMarasuH VIKEA e ocurypu noaxoasdi, samectuten. VIKEA (,Xayc MapkeT
Bbunrapusa” EAJl) onpesens NnoaxoAALLmMsa 3aMecTUuTeNn No cobCcTBeHa
npeeHka.

O6wu npasa

Tasw rapaHums By NpejocTaBsa onpeaeneHn A0NbAHUTENHN IOPUANYECKN
npasa.

o HMKaKBbB HaUMH He 3acara onpejeneHnTe CbC 3aKOH rnpasa.
CepBU3HO 06cny>XBaHe

CebpxxeTe ce c otaen ,06cnyxBaHe Ha KnneHTU" B MarasuH VKEA, kato

n3non3eate npejgoctaBeHNTE JaHHW 3a BPpb3Ka Ha nociejHaTta CTpaHnLUa
OT rapaHuyuaTa.
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EnekTtpoypeaun
5 roanHmn 6e3nnaTtHa rapaHums

Cpok Ha rapaHLuaTa

lapaHuuvaTa Ha enekTpoypean VIKEA Baxu B pamkuTe Ha net (5) rogmHm ot
JaTarta Ha 3akynysaHe oT Mara3unH VIKEA (,Xayc Mapket bbarapusa” EA/L).
3a yAaocToBepsiBaHe Ha MOKyrMKaTa € HeobXxoAMMa OpUrMHaaHaTa Kacosa
6enexka.

lapaHuuaTa Ha enektpoypeanTe TILLREDA n LAGAN Baxu ABe (2) rognHn.
AKO ce N3BBbPLUBAT PEMOHTHU AEWHOCTM B paMKMTe Ha rapaHLMOHHMSA
CpOK, TOraBa nNepmoAbT Ha BaJIMAHOCT Ha rapaHLUMsaTa Ha efiekTpoypeaurte
VAN NOCTaBeHNTE HOBU YacTu He ce yAb/iXKaBsa.

KakBo noKpuBa rapaHuusTa?

lapaHumsaTa NoKprBa HenpasuMIHO GYHKLUMNOHMPAHE Ha enekTpoypesa B
cneacteue Ha GabpuyHn fedekTy av NoBpesa B Matepuana, CHMTaHo oT
JaTarta Ha 3akynysaHe oT Mara3unH VKEA (,Xayc Mapket bbarapusa” EA/L).
lapaHumsaTa Baxu camo npu ynotpeba B AoMalLHa cpega. ViskntoveHumaTa
Ca ynomeHaTtu B 4actTa ,KakBo He nokpuBa rapaHuuaTa?” B pamknTte Ha
rapaHLUVIOHHNA Nepuroj pa3xoanTe 3a OTCTPaHABaHe Ha nospejara, B TOBa
UNCI0 PEMOHT, TPYA W TPaAHCNOPT, we 6baaT noetn oT UKEA (,Xayc
MapkeT bbarapus” EAJl), npu ycioBme Ye JOCTLIMBT A0 e/IeKTpoypesa He e
06BBbP3aH C AOMBAHUTENHN pa3xoan. B Te3n ciyvan BaxaT HacCoOKUTe Ha
EC (Nr. 99/44/EG) n CbOTBETHUTE MECTHM pasnopesbu. NogmeHeHNTe
yacTum cTaBaTt cobcTBeHOCT Ha UIKEA (,Xayc MapkeT bbarapus” EALL).

Koun enekpoypeau nokpuBa rapaHumsaTa?

MeTtrogmwHata (5) rapaHums Baxu 3a Bcnyku enektpoypeam VNKEA c
n3knoyeHvie Ha TILLREDA n LAGAN, KouTo ca ¢ gBe (2) rognHN rapaHuus.
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Kakso e npeanpueme NKEA?

VKEA (,Xayc MapkeTt bbarapus” EA/ZL) e ornega apTukyna u Lwe
npeLeHn Aanu rapaHumaTa ro nokpmsea. 1o ceoe ycMoTpeHme mMarasmH
NKEA e oTpeMOHTUpa AedekTHaTa CTOKa UAK Le S 3aMeHN CbC CbLUNS
WNn aHanornyeH aptukyn. B Tesm cnyyvam VKEA (,Xayc MapkeT
Bbuarapusa” EAJl) noema CTOMHOCTTa Ha NoNpaBKaTa, pe3epBHUTE YacTu,
TPpyZa 1 TpaHcrnopTa Ha CePBU3HUSA €KUM MPU YCNOBUE, Ye AOCTbMBLT A0
CbOTBETHUSA apTUKYN He e 06BbP3aH C AOMbAHUTENHN pPa3XxoAn. ToBa He
Ce OTHacs 3a PeMOHTW, N3BBbPLUEHW OT LA, Heynb/iHoMoLLeHN oT NKEA
(.Xayc MapkeT bbnrapus” EAL). ledekTHUTE YacTn, OTCTPAHEHW NO
BpeMe Ha peMOHTa, cTaBaT cobcTBeHocT Ha UIKEA (,Xayc MapkeT
bbarapusa” EA/l). AKO CbOTBETHUAT apTUKY/1 BeYe He ce npeanara,
marasuH VIKEA e ocurypu noaxoasai, samectuten. VKEA (,Xayc MapkeT
bvarapusa” EAl) onpesens NoaxoAdALLmMsa 3aMecTuTen No cobCcTBeHa
npeueHka.

KoV we oTpeMoHTUpa ypeauTte?

PeMOHTBT Le 6bae N3BBLPLUEH OT AOCTaBYMKa HA CEPBU3HO 06C/TyXXBaHe
Ha WKEA (,Xayc MapkeT Bbnrapus” A/l) ypes HeroBu cObCTBEHN CEPBU3N
WM OTOPU3NPAH CePBM3EH NapTHLOP.

Kown enekpoypeamn He NoKpuBa rapaHumaTa?

Bcnukn enektpoypeau MKEA, KonTo ca 3akyneHu npeau:

1 centemspwy, 2011 roanHa.

lapaHuuaTa 3a enektpoypeau TILLREDA n LAGAN e BanngHa ase (2)
roAMHW OT faTaTta Ha 3aKynyBaHe.

KakBo He nokpuBa rapaHuyusaTa?

. HopmanHo MN3HOCBaHe.

* YMuwineHa noepeja nan nospeja, npnymnHeHa nopaamn HE6p8)KHOCT,'
noepeja, npuyvmHeHa nopagn Hecrna3BaHe Ha MHCTPYKUNNTE 3a
ekcnaoataund, HenpaBUIHO MHCTaMpaHe

Nan CBbpP3BaHe KbM MpeXKa C HeNnpaBuUaeH BOJITaX; TOKOB yAap,; noBpeaa,
npuynHeHa OT XMMN4YHa N eNeKTPoOXNMN4YHa peakund, pbuXXaa, Kopo3na
nnan BoAa, BKIKOUYNTE/IHO, HO HE CaMO MNMpnYnNHeHa OT NnoBuLUEHa
KOHUEHTpauuda Ha BapoBMK BbB BO4aTa, noBpeaa, NpuYnHeEHa ot
HeobuYariHn yCcnoBnA Ha OKOJIHATa cpeja.
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KoHcymaTuBu, BKNHOUMTENHO 6aTepuin N KPYLLKN.

* HepyHKLMOHANHN N feKOPaTUBHW eNeMeHTH, KOUTO He Bb3NpensaTcTBaT
HOopMaJiHaTa ynoTpeba Ha eflekTpoypesa, B TOBa YMCI0 U3PAaCKBAHUA U
eBeHTya/IHV pas/nKn B LBeTa.

+ CnyyaiiHa nospeja, NPUYMHEHa OT BBHLUHW NpeaMeTy UK BeLLecTsa,
KaKTO 1 MOYUCTBAHE 1 OTMyLLBaHe Ha GUNTPU, OTBOAHUTENTHWN CUCTEMN
VNV OTAENEHVA 338 NEPWIHN NpenapaTu.

* [oBpea B cnefHUTE KOMMOHEHTW: KEPAMUYHO CTBKJ10, akcecoapu,
$asHCOBW CbA0BE 1 KOLLIOBE 3a NPU60PU, BXOLHU U U3XO4HU TPBON,
YITbTHEHWUS, KPYLUKW, ACrinen 1 nnadoHu, nperpagmn, ApbXKuy, Kopnycu
1 YacTu oT Kopnycu. V3k/iroueHve ca cnyyvaunTe, Npm KOUTO € Bb3MOXHO
fa ce flokaxe, ye nospegarta ce Ab/XKW Ha NPOU3BOACTBEH AedekT.

+ C/ly4au, Npy KOUTO NPU NOCELLEHNE Ha TEXHUYECKN KM He € OTKpUTa
nospeza.

* PEeMOHTHW, KONTO He Ca N3BBLPLUEHU OT onpejeeHnTe OT Hac CePBU3HU
AOCTaBUNLM U/VJIN OTOPU3NPAHN CEPBU3HN NapTHBOPW, NN aKo ca
N3MON3BaHN HEOPUTMHAIHW YacTn.

* [MoBpeau, NPUYNHEHN OT HENPAaBWIHO NHCTaNNPaHe NN NHCTannpaHe
He cnopey crneyndukaumnuTe.

* Yrnotpeba Ha enekTpoypesa U3BbH JOMaLLHN YCI0BUS, Hanpumep B
paboTHa cpeja.

* TpaHcnopTHW noBpean. AKO KNMEHTBLT caM TPaHCNOPTUPa 3aKyrneHus
apTuKyn Ao gomMa cn unn o apyr aapec, IKEA (,Xayc Mapket bbarapus”
EA/l) He HOCM OTrOBOPHOCT 3a HUKaKBW NoBpeAun, KOUTO MoraT Aa
Bb3HMKHAT N0 BpeMe Ha TpaHcrnopTupaHe. B cnyyaii, ye foctaBkaTa Ao
ajpeca Ha K/iMeHTa e ocbLecTBeHa oT cTpaHa Ha VKEA (,Xayc MapkeT
bbarapus” EA/l), eBeHTyanHNTe NOBpeAV B apTUKyIa, Bb3HMKHaAM Mo
BpeMe Ha JocTaBkaTa, ce nokpumsaT oT VIKEA (,Xayc MapkeT bbarapua”
EAJl), Ho He no Ta3n rapaHumsa. OTHOCHO NMpeTeHuun No NocnegHoTo
ycnoBume KANEHTBLT cnejBa Aa ce 06bpHe KbM oTAen ,06cnyxBaHe Ha
KAneHTn" ypes www.IKEA.bg.

+ CTOMHOCTTa Ha MbPBOHAYaNHOTO UHCTaNnpaHe Ha enekTpoypean MKEA.
OrpaHunyeHunsITa He ce OTHAaCAT 3a AeiHOCTU, U3BBbPLUEHN 6e3
NPUYMHABaHE Ha NOBPeAN OT CTPaHa Ha KBanduLumMpaH cneumannct

C HaLM OPUTMHANIHW YacTy € Len aganTtypaHe Ha enekTpoypesa KbM
cneumdmrkaummnTe 3a TexHMYecka 6e30nacHOCT Ha Apyra cTpaHa oT
EBponeiickns cuios.
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CepBM3HO 06Cny>KBaHe

CebpxeTe ce c otaen ,0b6cnyxBaHe Ha kKnneHTN" B MarasmH VIKEA, kato
n3rnonssare NpejocTaBeHUTe AaHHW 3@ BPb3Ka Ha nociejHaTa cTpaHuLa
OT rapaHuuaTa.

o6 npaBa

Ta3n rapaHuua B npegoctaBa onpegeneHn 40NbJAHNUTENHN
HOPUANYECKN NPaBa. Mo HNKAKbB HAUMH He 3acAra onpegeneHnTe CbC
3aKOH npasa.

Mpwn HeCHLOTBETCTBME Ha CTOKUTE NOTPEOUTENAT MMa NPaBHU CPeACTBa
3a 3aWwuTa cpewy ,Xayc Mapket bbarapusa” EAJ (rp. Codus, yn.
»,OKonoBpbCTeH MbT Ne 216), KOMTO HE Ca CBBP3aHN C PA3XOAW 3a Hero,
M TbpProBcKaTta rapaHuusa He 3acara Te3u CpejCcTBa 3a 3alimMTa Ha
notpebutens. NpegocraBeHaTa TbProBCcKa rapaHLUnsa He oKkassa BAUSAHME
BbpXYy NpaBaTa Ha NoTpebuTennTe, NpousTUYaLLM oT un. 33-37 oT
3akoHa 3a npegocTaBsHe Ha U$poBO ChbAbpXaHe 1 UdpPoBU YCNyrn un
3a npojaxba Ha cToku, kaTo ,Xayc MapkeT bbarapusa” EAJl otroBaps 3a
NivncaTta Ha CbOTBETCTBMeE Ha NoTpebuTenckaTta cToka ¢ Aorosopa 3a
npoAaxb6a, CbrnacHo pasnopeaouTe Ha CbLLUNA 3aKOH.

3a fa ce Bb3nos3Bare o1 npegocraseHaTta ot IKEA Tbproscka rapaHums,
TpAbBa Aa ce cBbpXeTe € Hac Ha TenedoH +359 800 45 800, kbaeTo Le
BW JaZeM NHCTPYKLWMW, KaKBU NocaejBaLLn CTLKWY cejBa Aa
npeAnpuemMeTe, C orfiej BUAa Ha 3aKkyrneHuTe oT Bac ctoku. Cnopeg
cnyyas we Bu 6be passcHeHo, Kbje CefBa fa 3aHeceTe CTOKUTe, Janu
N KOV CepBU3€eH LieHTbp Aa noceTnTe ANPEKTHO, Kak Aa yroBopuTe Yvac 3a
nocelleHve BBLB BalLMA JOM 3a ornpejeneHn KaTeropmmy cToku (Hanp.,
BrpajeHu enekTpoypean nnu egpa 6s1a TeXHNKa) v T.H.
MpepocTaBaHETO Ha KacoBa b6enexka 3a 3akyneHuTe CToKM e
33/AbJIXKUTENIHO YCNOBMeE 3a VU3MbAHEHNETO Ha TbProBckaTa rapaHuums.
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3AMNA3ETE KACOBATA BEJIEXKA

Ta yaocToBepsiBa NOKynkaTa v e ycioBue 3a BalMAHOCT Ha
rapaHyusiTa.

AKO nmaTe BbMNpPOCU NN HYXAa OT CbAeNCTBYe, CBbpXKeTe ce C

MKEA Ha +359 800 45 800 nnun nsnonssante KOHTaKTHaTa
dopma Ha www.ikea.bg.





