AvnBaHn n Kpecna

10 roanH®
6e3nnaTHa rapaHuuns




HawwuTte AvBaHM 1 Kpecna NpeMmHaBaT CTPUKTEH KOHTPOJI MO KayecTBo
VN N3ABPXANBOCT CbINACHO MeXAYHapOAHM CTaHAAPTU U Cce TecTBaT B
peanHu ycnoBus 3a ynotpeba. 3atoBa npegnarame gecet (10) roanHm
rapaHLuus, KOATO MOKPMBA paMKmMTe 1 Bb3rnaBHuuuTe. NapaHumaTa
nokpvea gedekTn B Matepurana unm nspaborkaTta Ha NnpoaykTuTe.
AvBaHuTe n kpecnata MIKEA ca npoekTnpaHu Taka, ye fa ca JOCTaTbyHO
N3APBXIVBU NPU exesHeBHa ynoTpeba. BuxxTe NbaAHUTE yC/I0BUS B
Tasu 6poLuypa.






Cpok Ha rapaHuuaTa

lFapaHumATa 3a AMBaHUTE K KpecnaTa e BanuaHa gecet (10) roanHu
OT aTaTa Ha 3aKkynyBaHe Ha npoaykTta oT MarasuH UKEA (,Xayc
MapkeT bbarapus” EAZl). 3a ygocToBepsiBaHe Ha Mnokyrkara e
HeobxoAMMa OpUrMHasHaTa KacoBa benexka.

KakBo nokpuBa rapaHuusaTa?

lapaHumATa e BannjHa OT fataTta Ha 3aKynyBaHe Ha Npojykra oT
mMarasuH UKEA (,Xayc MapkeT bbarapua” EAZL). FapaHumaTa Baxu
camo npu ynoTtpeba B JOMAaLLHW YCIOBUS 1 NOKPMBa fedekTn B
MaTepuana nav n3paboTtkaTta Ha paMKU 1 Bb3r1aBHULM 3a cefanka n
obneranka, 3akyneHu cneg 28 asryct 2017 r.:

FapaHu,qua Ba>Xn CaMO 3a cnegHunTe cepunn:

* EKTORP meka meben

* GRONLID meka me6en

« JATTEBO meka meben

* KIVIK meka meben

* LANDSKRONA meka meben
+ SODERHAMN wmeka meben
* VALLENTUNA meka meben
* VIMLE meka meben

* VISKAFORS meka meben

* ANGERSBY auBanu

* ESSEBODA anBaHun

* KLIPPAN aviBaHu

* KNOPPARP gunBaHu

* LINANAS auBaHu

* PARUP anBaHu



* EKENAS kpecnio 1 TabypeTka

* POANG kpecna u TabypeTka

(C U3kNtOYeHMe Ha Bb3arnaBHMLM POANG)
* STRANDMON kpecno n TabypeTka
* BINGSTA kpecno

* EKERO kpecnio

* EKOLSUND kpecno

* FROSET kpecno

* GISTAD kpecno

* KOARP kpecno

* NOLMYRA kpecno

* REMSTA kpecno

* TULLSTA kpecno

* VEDBO kpecno

* STOCKHOLM ny¢

* SMEDSBYN mexaHu3bMm



MpoAayKTn N YacTu, KONTO He ce MOKPUBAT OT rapaHumATa
FrapaHuusiTa He NOKPMBA pasTeraTeNHn AMBaHN 1 MOAY/N C Nerna ot
BCUYKM CEPUN, TEKCTUIHN KanbOu/Tannuuepusi, KoXeHu
Kanbou/Tanmuepus. FapaHumMsTa He BaxXu 3a:

* pasTeraTesiHV AVBaHW OT BCUYKN CEPUN
(C M3KNKOYEHNe Ha pasTeraTenHn aveaHy GRONLID, VIMLE, LIDHULT u
VRETSTORP)

* MOZYNW C Nerso OT BCUYKK cepum

(c msknroueHve Ha mogayn ¢ nerno VALLENTUNA)

* GRONADAL kpecno

* MUREN kpecno

« RADVIKEN kpecno

* PELLO kpecno

* SOLSTA kpecsno

« POANG Bb3rnaBHuLM

* POANG gieTcko Kpecno

* STRANDMON getcko kpecsio

Kakso e npeanpmneme NKEA?

VIKEA (,Xayc MapkeT Bbarapuna” EA/l) Wwe ornega apTvikyia v LLe npeLeHu
Janv rapaHuuaTa ro nokpusa. 1o csoe ycmoTtpeHvie marasviH VIKEA e
OTPeMOoHTMpa AedeKTHaTa CTOKa UK Le A 3aMeHU CbC ChLUMA UK
aHanornyeH aptukyn. B Tesn cnydam UKEA (,Xayc Mapket bbarapua”
EA/l) noeMa CTOMHOCTTa Ha MnornpaskaTa, pe3epBHUTE YacTu, TpyAa n
TpaHcnopTa Ha CepPBU3HUSA eKUM Npu yC0BUE, Ye JOCTbNbT 40
CbOTBETHMSA apTUKYN He e 06BBbP3aH C AOMbAHUTENHN pa3xogun. ToBa He
Ce OTHAacCH 3@ PEMOHTU, U3BBPLLEHN OT INLA, HeynbIHOMOLLEeHW oT VIKEA
(,Xayc MapkeTt bbnrapusa” EAZ). epekTHUTe YacTn, OTCTPaHeHN Mo
BpeMe Ha PeMOHTa, cTaBaT cobcTBeHOCT Ha VIKEA (,Xayc MapkeT
bbarapua” EAZl). AKO CbOTBETHUAT apTUKY/ BeYe He ce npeasnara,
mMarasuvH VIKEA e ocurypu nogxogaiy samectuten. KEA (,Xayc MapkeTt
bvunrapus” EALl) onpegens NnoAxoAaLma 3aMecTuTen no cobcreeHa
npeLeHka.



KakBo He nokpuBa rapaHuusaTa?

FapaHUMsiTa He BaXu 33 apTUKYIUN, KOUTO ca 61AM HenpaBuIHoO
CbXPaHABaHW MW N3MON3BaHM He Mo NpegHa3HaveHre, MOUNCTBaHM Mo
HEeMoAXOASLL HAUNH N C HEMOAXOASLLM NpenapaTti. FapaHumaTa He
MOKpYBa HOPMaJIHO N3HOCBaHe, N3A4packBaHKWs, KakTo 1 NoBpeaun,
Bb3HUKHANV BCEACTBME HA MEXaHUYEH yAap WY APYro BbHLUHO
Bb34eicTBMe. FapaHUMATa He BaXu, ako apTUKYINTe ca N3MOoN3BaHW Ha
OTKPWUTO, M3/1araHu ca NPOABL/IKUTENHO BPeMe Ha Mpsika CTbHYEeBa
CBET/IVHA, N3M0/I3BaHN Ca BbB BIAXHW NMOMELLEeHUst NN N3BHH
AOMallHa cpega. 3a no-edrKacHo 06C/yxKBaHe, MOXETe Aa ce 06bpHeTe
KbM MarasvHa, OT KOITO e 3aKkyneH NpoAyKTbT.

Mopgnarame aMBaHNTe U KpecsaTa Ha U3NUTaHUA

B VIKEA TecTBame BCUUKN AVBAHU N KPeC/a, 3a Aa Ce yBepuM B
N3APBXINBOCTTA UM. HanpumMep n3nuteamMme yCTOMYMBOCTTa MM C MOMOLLITa
Ha MallMHa, KOATO ynpaxHsasa HaTrck oT 100 kr Ha cegankute 50 000 nbTY
1 HaTuck oT 30 Kkr Ha obnerankmTe cbLio 50 000 NbTK. MpaByM BCUYKO
TOBAQ, 33 A4a 6bAEM CUTYPHU, Ye pamMmKuTe Lie 6baaT CTabuiHu, a
Bb3r/1aBHMLNTE LLe 3anas3aT CBOATa eNacTUYHOCT U KOMOPpT.



WHCcTpyKuMKM 3a noaapbIKKa

Bb3rnaBHULMTE TpsbBa Aa ce NOAABPXKAT, 3a Aa 3ana3sT ¢dopmata cu.
MoTynBaiiTe rm pejoBHO, NMOHE BEAHBX MECeYHO, 3a Aa OCTaHaT
nyxkaBu 1 Mmekn. CbLLIO Taka e fobpe a rv pa3mecTsare,

Taka ye Bb3rnaBHULWTE, KOUTO CEe N3MOA3BAT NO-4ecTo, 43 3aemat
MSICTOTO Ha Te3u, KOWUTO Ce U3MON3BaT No-PAAKO.

MpuTerHeTe BUHTOBETE Ha KpakaTa cnej 2 ceaMuLm 1 NpoBepsiBaiiTe
Aann ca fobpe 3aTerHaTu HAKONKO MbTU FOANLLHO.

Mepsiwm ce kanbou:

« CnesBaniTe MHCTPYKLUMMTE 3a NOAAPBXKKA U MOUNCTBAHE.

* [najeTe, 4OKATO Ca BCe OLLLe JIeKO BAAXHMU.

* MNocTaBeTe kanbda Ha AMBaHa, AOKATO e BCe OLLe JIEKO BIaXeH.
OnbBa ce No-necHo, 1 We Jobue No-6bp30 NpasuHa dpopma.
3abenexka! BaxHo e, kKanbobT fa He e TBbpAe BAaXeH,

KOraTto ce nocCtaBda BbpPXy paMKaTta.

Koxa:

* MouncreanTe pefoBHO C MeKaTa YeTKa-HakpamHUK

Ha nNpaxocmykauykaTa.

* He n3nararite KoXeHWTe Mebenu Ha Npsaka CTbHYeBa CBET/IHA U
rv pasnosaoxeTe Ha noHe 30 CM OT U3TOYHNLINTE Ha TOMJIMHA, 33 Aa
npefoTBpaTUTE N3CbXBAHETO Ha KoXaTa.

* MouncTBaTe OCHOBHO BeAHBX UKW ABa MbTU FOANLLHO.
M3non3eanTe npenapata 3a koxeHW nsgenvs ABSORB, KOMTO MoxeTe
Ja HamepuTe B marasnH VKEA.

* Hukora He nsnonssarite 06MKHOBEHM NOYNCTBALLM NpenapaTy.

* KoxxeHnTe mebenn B 6enn nam CeeTan LiBeToBe Ca YyBCTBUTENHN
KBbM CUIHW OLBETUTENN KaTo Kade 1 YepBeHO BMHO. 3aTOBa € BaXXHO
BefHara Ja nonveTe pasnsaTarta TeYHOCT.

3a6enexku!

MpoueTeTe NoBeye B UHCTPYKLMKMTE 33 MOAAPBXKKA, MPUNOXKEHN
KbM NPoAyKTa.



CepBU3HO o6Ccny>KBaHe

CebpxeTe ce c oTgen ,06cnyxBaHe Ha kKnneHTU" B marasuH VIKEA, kaTo
n3nonssaTe NpejocTaBeHNTe JaHHW 3a BPb3Ka Ha nociefHaTa cTpaHuua
OT rapaHuuara.

06w npaBa

Tasn rapaHuua B NpeaoctaBa onpegeneHn A0NbAHUTENHN OpUANYECKN
npasa. Mo HMKaKBbB HaYMH He 3acsra onpegeneHMTe CbC 3aKOH npasa.

Mpn HeCLOTBETCTBME Ha CTOKUTE NOTPEOUTENSAT MMa MPaBHW CPeACTBa 3a
3awuTa cpelly ,Xayc Mapket bwnrapus” EAL (rp. Codus, yn.
,OKosioBpbCTeH NBT” Ne 216)”, KOUTO He Ca CBbP3aHW C Pa3XOAM 3a HEro, n
TbProBcKaTa rapaHuua He 3acara Te3m cpefCTBa 3a 3aLmTa Ha
notpebutens. NpegoctaBeHaTa TbProBCka rapaHLUmMsa He okasBa BAUSHMNE
BbpXy NpaBaTa Ha NoTpebuTennte, NPou3TUYaLLM oT Y. 33-37 oT 3aKoHa
3a NpejocTaBsHe Ha UMPOBO ChAbpPXKaHVE N LUPOBU YCAYrn 1 3a
npoaaxba Ha cToku, KaTo ,Xayc MapkeT bbvarapua” EA/l oTroBaps 3a
NiMncaTa Ha CbOTBEeTCTBME Ha NOTpebuTenckaTta cToka ¢ Jorosopa 3a
npogax6a, CbrnacHo pasnopeabuTe Ha CbLMSA 3aKOH.

3a ja ce Bb3non3eaTe oT npegocraseHata oT VIKEA Tbproscka rapaHums,
TpsibBa fa ce cBbpXXeTe ¢ Hac Ha TenedoH +359 800 45 800, KbAETO LLie BU
AaZleM VIHCTPYKLUWMN, KakBW NocseBallun CTbIKY cnejBa Aa
npeanpuemMeTe, C ornej BUAA Ha 3aKyreHUTe oT Bac CTOkU. Crnopes ciiyyas
e BM 6bae pa3scHeHo, Kbje CnejBa fa 3aHeceTe CTOKUTe, Aanun U KoM
CepBU3eH LeHTbpP Aa NoceTuTe ANPEKTHO, KaK a YyroBopuTe Yac 3a
rnocelleHme BbB BalLus A0M 33 ornpejeneHn KaTeropmuy CToku (Hanp.,
BrpaZeHun enekTpoypean nnu eapa 6sna TexHuka) n T.H. MNpegoctaBaHeTo
Ha KacoBa benexka 3a 3aKyneHuTe CTOKM e 3aAb/HKUTeNHO yC/10BMe 3a
M3Mb/JIHEHNETO Ha TbProBckaTa rapaHuus.



SAMNA3ETE KACOBATA BEJIEXKA

TA yAocToBepsiBa NOKymnkaTa 1 e ycloBMe 3a BaIMAHOCT Ha
rapaHuusaTa.

AKO Mmarte BbMpoCy UInN HYXJa OT CbAeNCTBUE, CBbPXEeTe ce C
MKEA Ha +359 800 45 800 nnun nsnonssate KOHTaKTHaTa
dopma Ha www.ikea.bg.


http://www.ikea.bg/



