[MpoayKTH 3a
6aHA

10 rognHm 6e3nnaTHa rapaHuma Ha
cuctema 3a 6aHa GODMORGON,
cuctema 3a 6aHa ENHET, muBkny,
cMecuTenu, cMecuTenun 3a ayuiose

3 roaviHn 6e3nsaTtHa rapaHuma Ha
akcecoapwu 3a AyLlose

1IKEA
MbnHa MH¢OPM6L[VI9| 3a rapaHuuuTe 1 ycnoBuaTa 3a 3amMaHa 1 BpbLLaHe BUXTe Ha www.ikea,bg


http://www.ikea.bg/

ExeaHeBneTO y AOMa MOCTaBA BUCOKU N3NCKBAHUS KbM NPOAYKTUTE 3a
6aHA. Hawmnte mebenn 3a 6aHs ca npeMUHann npes CTPUKTHU TeCcToBe,
3a Ja OTroBapaT Ha CTaHAapTUTe 3a KadecTBO, CTabUAHOCT U
n3gpwxnmeoct. Mpeanarame Bu 10-rogmilHa rapaHuus, KOATO MOKPMBa
fedekTn B MaTepuanuTe n gedekTn B n3paboTkaTa Ha cucTema 3a baHs
GODMORGON, cuctema 3a 6aHa ENHET, Ha BCUYKU MUBKK, CMeCUTENN
M cMecuTenu 3a gywose. Bcuukn akcecoapw 3a Ayl KaTo CTaTuBs, Ayl
rnaBa un pbyeH Ay, Mapkyy 1 AbpXXay 3@ pbyeH Ayl umat rapaHums 3
rognHn. TlapaHuusaTa ce npuaara CbrlacHO YCNoBUSATa B TOBa
PBKOBOACTBO.

O6wu npaBa
Ta3n rapaHuMa BW MpejocTaBs  oOnpejAeneHn  AOMbAHUTENHU
topnanYeckn npasa. Mo HMKaKbB HaYMH He 3acara onpejeneHnTe CbC
3aKOH npasa.

Mpn HecbOTBETCTBME Ha CTOKMUTE GU3NYECKOTO AuLe, noTpebuTen no
CMUCBAA Ha 3aKoHa 3a 3awWmTa Ha noTpebuTennTte, MMa MpaBHU
cpeacTBa 3a 3awuTa cpewy ,XAYC MAPKET BbJTTAPUA” EAL (rp. Codus,
yn. ,OkonospbcTeH MbT Ne 216)", KOMTO He ca CBbP3aHM C pasxoiun 3a
Hero, 1 TbproeckaTta rapaHLUmMsa He 3acsara Tesn CpejCTBa 3a 3almTa Ha
notpebutens. [lpeAgocTaBeHaTa TbProBCka rapaHuMa He OKasBa
BINSIHWE BbPXy NpaBaTa Ha NoTpebuTennTe, NpomM3TUYaLLM OT un. 33-
37 oT 3aKkoHa 3a npegoctassiHe Ha UN$POBO ChAbPXKaHME U UndpoBU
ycnyru v 3a npogaxba Ha ctoku, kato ,XAYC MAPKET BEb/TTAPUA” EA/,
OTroBaps 3a /iuncata Ha CbOTBeTCTBME Ha MoTpebuTenckata CToka ¢
AOrosopa 3a npogaxéa, cbriacHo pasnopeadbuTe Ha CbLLNS 3aKOH.



3a jga ce Bb3non3esate oOT npegocrtaBeHata oT WKEA Tbproscka
rapaHuus, Tpsbea fa ce cBbpXeTe ¢ Hac Ha TenedoH +359 800 45 800,
KbAETO Lie BN A3feM WMHCTPYKUWW, KakBW nocsieBalln CTbNKW clefBa
Aa npejnpviemete, C orfnej BUAa Ha 3aKyreHuTe oT Bac cTokn. Cnopey
cnyyas Wwe BuM 6bje pasAcHeHo, Kbje CleABa Ja 3aHeceTe CTOKWUTe,
Aanu 1 KOV cepBM3eH LIeHTBP Aa noceTuTe ANPEKTHO, KakK Aa yroBopure
yac 3a roceljeHvie BbB BallMA 4OM 3a OrpejesieHn KaTeropum CTOKW
(Hanp., BrpageHu enekTpoypean nnv egpa 6s1a TexHnka) u T.H.

lNpepoctaBAHETO Ha KacoBsa benexka 3a 3akyneHmte CTOKKn €
3aAB/DKATENHO yC1oBME 3a N3MbJ/IHEHNETO Ha TbProBCckaTa rapaHuua.

3AMNA3ETE KACOBATA BEJTEXKKA

TA yaocToBepsiBa MOKyNkaTa v e yC0ByMe 33 BaIMAHOCT Ha
rapaHuusTa.

AKO 1MaTe BBbIMPOCU NN HYX/Ja OT CbAeNCTBIe, CBbPXeTe ce C
NKEA Ha +359 800 45 800 nnu nsnon3samTe KOHTakTHaTa dopma
Ha www.ikea.bg.



http://www.ikea.bg/
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Cuctema 3a 6aHa GODMORGON
10 rogmMHun 6e3nnaTHa rapaHuus

CpoK Ha rapaHuusTa

MapaHumaTa Ha apTukynn GODMORGON Baxu gecet (10) roanHu ot
JaTaTa Ha 3akynysaHe oT Mara3unH UKEA (,XAYC MAPKET BbJ/ITAPUNA"
EA/l) no oTHoweHVe Ha du3nyeckn nmua, NoTpebmuTenn No CMMCbLIA
Ha 3aKoOHa 3a 3awuTa Ha noTpebutenmTe. Mo OTHOLLEHNE Ha BCUUKMN
APYrv nnua CpokbT Ha rapaHuumaTta e 12 (ABaHageceTt) meceua. 3a
yAOCTOBEpsiBaHe Ha MOKyrnkaTa e HeobxoArMa opUrnHasHaTa Kacosa
6enexka.

KakBo nokpusa rapaHuusaTa?

FapaHuuMATa e BanMAHa OT JaTaTa Ha 3akynyBaHe Ha MNpojaykTa oT
marasuH VKEA (,XAYC MAPKET BbJITAPUA" EAJ). TapaHumaTa nokpmBa
febekTn B MaTepuanute unn gebektn B mM3paboTkaTa Ha cnefHuTe
Mebenmn 3a 6aHA 1 KOMMOHEHTU:

* Me6enn GODMORGON
+ Kpaka GODMORGON
* KyTnun 3a cbxpaHeHre GODMORGON komnnekT oT 5 6p.

Kowu apTukynu He nokpuBa rapaHuusaTa?

lapaHuuaTa He Baxu 3a ryiotoe TOLKEN, KakTo 1 3a apTUKy/nN, KOUTO ca
61NN HenpaBUAHO CbXPaHABaHW WAM CrN06eHn, M3MOoA3BaHW He no
npejHasHaveHve, BUAOU3MEHAHN, MOYNCTBAHN MO HEMOAXOAALY HaynH
WA C HenoAaxoAdAwM npenapatn. [apaHuMsaTa He nokpvBa HOPMaJsHO
M3HOCBaHe, N3fpackBaHNA, KaKTo N NOBpeAn Bb3HUKHaAW BCNeACTBME Ha
MeXaHW4YeH yjap WAW ApYyro BBLHLIHO Bb3jAelcTBMe. MapaHuuaTa He
BaXW, ako apTUKyAUTe Ca U3MO0J3BaHV Ha OTKPUTO, B KOPO3MOHHa cpeaa
VN N3BBH JOoMallHa cpeja. MapaHuuvaTa He NoKprBa HULLO APYro, KOeTo
He e onuncaHo B YacTTa ,KakBo nokpuvBa rapaHuuaTa?”. 3a Hak-epukKacHo
ob6cnyxBaHe, CBbPXKeTe ce C MarasunHa, oT KOMTO CTe 3aKynuam NpoaykTa.



KakBo e npegnpueme UKEA?

MKEA (,XAYC MAPKET BbJITAPNA" EA) we orneja aptukyna u Le
npeLeHn Aanny rapaHuuaTta ro nokpuiea. 1o cBoe ycMOTpeHue mMarasmH
NKEA we oTpemoHTMpa AedekTHaTa CToKa UK Le S 3aMeHU CbC CbLA
WNW aHanornyeH aptukyn. B Tesm cnyyam UMKEA noema cToriHOCTTa Ha
rnorpaskaTa, pe3epBHUTE YacTu, TPYAa 1 TPAHCMOPTa Ha CEePBUSHUS eKurn
npwu ycnosue, ye AOCTBMABT A0 CbOTBETHUSA apTUKYy/N He e 06BBbp3aH C
AOMb/IHUTENIHW pa3sxojn. ToBa He Ce OTHAacHA 3a PEMOHTU, U3BBLPLUEHU OT
nmua, HeynbaHomoweHn ot WKEA. JedekTHUTe 4acTu, OTCTPaHeHW Mo
BpeMe Ha peMOHTa, cTaBaT cobcTBeHoCcT Ha VIKEA. AKO CbOTBETHUAT
apTukyn seye He ce npegnara, marasvH VKEA we ocurypy noaxoasi
3amectuten. VIKEA onpegensa noaxoAswims 3aMecTuTen no cobcTBeHa
npeLeHka.

MoHTax

Me6ennte GODMORGON TpsibBa Aa ce 3aKpensaT KbM CTeHaTa. YBepeTe
ce, Ye CcTeHUTe B BaHATa BU LU N3ABPXKAT Ha TeXecTTa Ha MebennTe, Tbin
KaTo MoraT Aa ce NpUYNHAT rnoBpeAn Npu HenpaswIHO MOHTUPaHe Ha
CTeHaTa. AKO He CTe CUTYPHU KakK Aa N3BbPLUNTE MOHTUPAHETO, CBbPXeTe
ce cbC cneyuannct. CTeHHUTe maTtepuany mMoraT ja ce pasnyasar u
nopagn Ta3n MpuUYMHaA, B OMaKoBKaTa He ca BK/KOYEHU KpenexXHu
efieMeHTN. AKO MMaTe HyXAa OT rfnomoLy, npu M3bopa Ha KpenexHu
efleMeHTN, CBbpXeTe ce CbC crneuynanuct. CneaBailTe BHUMATENHO
VIHCTPYKLUMNTE 38 MOHTaX U MOAAPBXKA.

CepBU3HO obcny>kBaHe

CeBbpxeTe ce ¢ otaen ,0b6cnyxBaHe Ha kKaveHTU" B marasuH WKEA, kato
n3ronssare npejoCTaBeHMUTe JaHHW 3a Bpb3ka B Hadanoro Ha
rapaHumsaTa.



Cuctema 3a 6aHa ENHET
10 roanHun 6e3nnaTHa rapaHuums

CpoK Ha rapaHuuaTa

lFapaHumata Ha apTukynm ENHET Baxun gecet (10) rogmHm ot gatarta Ha
3akyrnysaHe oT marasnH WKEA (,Xayc Mapket Bbbarapus” EAZ) no
OTHOLleHMe Ha dmsnyeckn nmua, NoTpebuten No cMMchAa Ha 3akoHa
3a 3aWuTa Ha noTpebuTenute. Mo OTHOLUEHVE Ha BCUYKWN APYrv A1La
CPOKBT Ha rapaHumarta e 12 (aBaHajeceT) Meceua. 3a yAOCTOBepsBaHe
Ha NokynkaTa e HeobxoArMa opur1mHaaHaTa kacoBa benexka.

KakBo nokpusa rapaHuyusaTa?

lapaHumnATa e BanujHa OT JaTaTa Ha 3akyrnyBaHe Ha Mpojykra OT
marasuH WKEA (,Xayc Mapket bvarapus” EA/l). FapaHuuaTa nokpusa
JedekTn B MaTepuanute unn gedekTm B M3paboTKaTa Ha BCUUKMK
enemeHT ENHET.

Kowu apTuKynu He nokpuBa rapaHumsaTa?

lFapaHuMATa He BaXwu 3a apTUKyAM, KOUTO ca 6unm HenpaBUIHO
CbXpaHsBaHW WA CrnobeHn, W3NOA3BaHW He MO npejHasHa4veHue,
BUAOM3MEHSIHM, MOYUCTBAHW MO  HEeMoAXOoAsl, HayuH WUAn ¢
HermoaxoAsawM npenapatv. [apaHuusiTa He MOKpUBA HOPMaIHO
N3HOCBaHe, U34packBaHWs, KakTo 1 NOBPeAn Bb3HMKHANM BCNEACTBME Ha
MeXaHW4YeH yjap WAW ApYyro BbHLUIHO Bb3gelcTBue. MapaHuuaTa He
BaXM, ako apTUKY/IUTe Ca MU3M0M3BaHN Ha OTKPUTO, B KOPO3MOHHA cpeja
AN U3BBH AOMaLLHa cpeja. MapaHumsTa He MOKPUBa HULLO APYro, KOeTo
He e onMcaHo B YacTTa ,KakBo nNokpuBa rapaHuuaTa?”. 3a Havi-epurkacHO
06C/yXXBaHe, CBbpXeTe ce C MarasnHa, OT KOMTO CTe 3aKynuav npoaykra.



Kakso we npeanpveme MKEA?

WKEA (,Xayc Mapket Bwvarapma” EA[) we ornega aptukyna m Lwe
npeueHn Janu rapaHUmMaTa ro nokpuvea. Mo cBoe ycMOTpeHue MarasviH
NKEA e oTpeMoHTMpa fedeKkTHaTa CTOKa UAN LWe A 3aMeHU CbC CbLUNS
WNW aHanornyeH aptukyn. B tesm cnyyam VIKEA noema cToriHOCTTa Ha
nornpaskaTta, pe3epBHUTE YacTW, TPyAa WM TPAHCMNOPTa Ha CepBU3HUA
€KUM Npu ycioBue, Ye AoCTbNbT 40 CbOTBETHUS apTUKY/ He € 06Bbp3aH
C AONBAHUTENIHU pa3xoAn. ToBa He ce OTHacH 3a PEeMOHTU, N3BbPLUEHN
OT Auua, HeynbaHomoLleHn oT UKEA. JedpekTHnUTe 4acTn, OTCTPaHEHM
rno BpemMe Ha peMOHTa, cTaBaT cobcTBeHOCT Ha NKEA. AKO CbOTBETHUAT
apTuKyn Beye He ce npegnara, marasnH NKEA e ocurypu noaxoaaiy
3amectuten. MKEA onpegensa noaxoAswims 3aMecTuTen no cobcTBeHa
npeLeHkKa.

MoHTaXx

Me6ennte ENHET TpsibBa fa ce 3akpensaT KbM CTeHaTa. YBepeTe ce, ye
CTeHUTe B baHATa BU LLUEe U34bPXAT Ha TexecTTa Ha mebenuTe, Tbii KaTo
MoraT Ja ce NPUUYUHAT MOoBpeAn MpU HenpasBW/IHO MOHTMpPaHe Ha
CTeHaTa. AKO He CcTe CUrypHM KakK Ja W3BbpLUNTE MOHTMPAHeTo,
CBbpXeTe ce CbC cneynanuct. CTeHHWUTe maTepuanu MoraT fja ce
pasnuyasaT M NOpajn Tasu NpUYKHA, B ONaKOBKATa He Ca BKJIHOYEHU
KpenexHu enemeHTW. AKO KMaTe HyXAa OT nomoul, npu m3bopa Ha
KpenexHw efnemMeHTV, CBbpXxeTe ce CbC cheyvanuct. CnepgaiTe
BHUMATENIHO MHCTPYKLUMUNTE 338 MOHTaX U NOAAPBXKA.

CepBU13HO 06CNy>KBaHe

CebpxeTe ce ¢ oTgen ,06cnyxBaHe Ha kKnneHTU" B marasmH UKEA, kaTo
M3rnon3eate npefocTaBeHUTe JaHHM 33 BPb3Ka B Hayanoto Ha
rapaHuusTa.



MuBKUM N cmecutenu 3a 6aHa
10 rogMHM 6e3nnaTHa rapaHuus

CpoK Ha rapaHuuaTa

lapaHUVATa 3a MUBKU 1N CMecUTeNn 3a baHsa Baxu gecet (10) roguHmn ot
JaTata Ha 3akynysaHe oT marasuH WKEA (,XAYC MAPKET BbJITAPANA"
EA/l) no oTHoWeHMe Ha du3ndeckn nmua, NnoTpebuTenm nNo cMmMcbaa Ha
3aKkoHa 3a 3aluMTa Ha notpebuTtennTe. Mo OTHOLLUEHME Ha BCUYKN ApYrK
vga  CpPOKbT Ha rapaHuuara e 12 (aBaHajeceT) Meceua. 3a
yAoCTOBepsiBaHe Ha MOKynkata e HeobxoAuMa opurMHanHaTa Kacosa
benexka.

KakBo nokpuBa rapaHuusaTa?

FapaHumATa e BanAuAHa OT JAaTaTa Ha 3akyrnyBaHe Ha npoAykrta oT
marasmH WKEA (,XAYC MAPKET BBJ/IFTAPUVA" EAL). lapaHuusaTa Baxwu
camo npu ynoTtpeba B AOMAalUHW YC/IOBUA W nokpumBa JedekTn B
MaTepuanmte Uam B n3paboTkata Ha BCUYKM MUBKU, MUBKU CbC CUPOH 1
cMecuTenn 3a  6aHfA, BKAUUTENHO U c1MdOHa, ako e BKJIHYEeH.
MpoAykTUTEe HWM Cca TeCcTBaHM W  OTroBapAT Ha CbOTBETHUTe
MeXAyHapoAHW CTaHAapTU.

YacTute, KOUTO M3MNON3BaMe ca C BMCOKO KauecTBo, 3a Ja MOXeM Ja BU
npeanoxuvm rapaHuusa gecet (10) roguHn.

KakBo He nokKkpumea rapaHmeTa?

FapaHUMaATa He MOKpPMBa HOPMAaNHO M3HOCBAHe, NU34packBaHWs, KakTo 1
noBpean Bb3HWKHANW BCIEACTBME Ha MeXaHWYeH yjap, aBapusi, BogHa
yTalika WA Apyro BBHLUHO Bb3jeicTBMe. MapaHUMATa CbLiO Taka He
nokpmea ¢unTbpa/aepaTtopa Ha cMecuTenuTe, KOWTO TpsibBa Ja ce
noymMcTBa pPefoBHO W Aa cCe MOAMEHs,, KoraTto ce usHocu. Cneaalite
BHUMATENIHO WHCTPYKLUMUTE 3@ MOHTaX W MoaapbXka. FapaHumsta He
NMoKpMBa apTUKY/N, KOUTO ca BUAW M3MON3BaHW He Mo NpeAHa3HayeHue,
HEMpPaBWIHO CbXPaHSABaHW WUAW CrI06€HU, MOUYNCTBAHM MO HEMOAXOASLL
HaYVMH WAM C HemnoAXoAsWM npernapaTtv. FapaHuusiTa He BaXxu, ako
NPOAYyKTUTE Ca W3MON3BaHW Ha OTKPUTO WIM B KOPO3MOHHA Cpeja.
FrapaHuMaTa He MOKPUBA C/lyYaliH MOBPEAW.



Kakso e npeanpueme NKEA?

MKEA (,Xayc Mapket bwvarapua” EA[l) we orneja aptukyna un e
npeueHn jann rapaHumaTa ro nokpusa. o cBoe ycMoTpeHne MarasvH
NKEA e oTpeMOHTMpa gedekTHaTa CTOKa NN e S 3aMeHU CbC CbLUnS
WA aHanornyeH apTtukyn. B te3m cnyyam MIKEA noema CTOMHOCTTa Ha
norpaskarta, pe3epBHUTE 4YacTW, TPyAa W TPaHCMopTa Ha CepBU3HUSA
€KW Npu ycnosue, Ye AOCTbNBT 40 CbOTBETHUS apTUKY He € 06Bbp3aH
C AOMbJHUTE/NIHW pa3xoAn. ToBa He ce OTHAacs 3@ PEMOHTU, N3BbPLLEHN
OT nNnua, HeynbaHomMmoleHn oT VKEA. JedekTHUTe vacTn, OTCTPaHEHU
Nno BpeMe Ha PeMOHTa, cTaBaT cobcTBeHOCT Ha VKEA. AKO CbOTBETHUAT
apTukyn sede He ce npegnara, marasvH VIKEA e ocurypm noaxoasiL
3amectuten. VIKEA onpegena noaxoaswims 3aMecTuTen no cobCcTBeHa
npeteHka.

MoHTaXx

Meb6ennte, Ha KOUTO Ce MOHTMpAT MUBKUTE 3a bOaHHA, TpabBa Aa ce
MOHTMPAT Ha CTeHaTa. YBepeTe ce, 4e cTeHUTe B OaHATa BU Lie
n3abpXKaT Ha TexecTTa Ha MMBKaTa N Ha mebenuTe, Tbii KaTo MoraT Ja
ce NPUYUHAT LWeTU Npu HenpaBW/IHO MOHTVPaHe Ha cTeHaTa. AKO He cTe
CUFYPHU KakK Ja W3BbpWMTE MOHTUPAHETO, C(BbpXeTe ce CbC
cneumanuct. CTeHHUTe MaTepuanu MoraTt Aa ce pasfimyasaTt v nopagu
Tasu NpUYNHA, B ONaKoBKaTa He ca BK/IKOUYEHW KpernexHn eneMeHTn. AKO
nMaTe Hy>Aa OT MOMOLL, MpY N36opa Ha KpeneXXHn enemMeHTu, CBbpxeTe
ce cbe cneumannct. CnegBarite BHUMATENHO MHCTPYKLMUTE 3@ MOHTaX U
NoAAPBXKKA.

CepBMn3HO 06CcNny>KBaHe

CeBbpxeTe ce ¢ otaen ,,O6cnyxBaHe Ha kaneHTU" B MarasmH WKEA, kato
n3nonssarte npejocTaBeHUTe JAaHHM 33 Bpb3ka B HayanoTto Ha
rapaHumaTa.
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CmecuTenm 3a gyuiose
10 roanHun 6e3nnaTHa rapaHuums

CpoK Ha rapaHuusaTa

FapaHumATa Ha cmecuTenn 3a Aywiose Baxu gecet (10) roagnHu oT gartata
Ha 3akynysaHe oT marasuH VIKEA (,XAYC MAPKET BBJ/ITAPUA” EAJ) no
OTHOLLeHMe Ha dum3nyeckn anua, noTpebuTenn No cMMCbAA Ha 3aKoHa 3a
3aWwmMTa Ha notpebutenute. o OTHOLIEHME Ha BCUYKW Apyru aAuvua
CPOKBT Ha rapaHuuaTta e 12 (4BaHajeceT) MeceLa. 3a yA0CTOBepsABaHe Ha
nokyrnkarta e Heob6xo4MMa oOpuUrMHanHaTa KacoBa benexka.

KakBo nokpwuBa rapaHuuaTa?

FapaHumATa e BanMgHa OT JaTaTa Ha 3aKkyryBaHe Ha npogykra oT
marasuH UMKEA (,XAYC MAPKET BbJITAPUA" EAL). lapaHumaTa Baxu 3a
BCUYUKM TepmocTaTHU ayw cMmecutenn WKEA 3a 6aHa (BROGRUND,
VOXNAN n VALLAMOSSE TepmocTaTHUM Ayl cMecuTenn 3a 6aHs). Mokpuea
fedbekTn B MaTtepmanuTe AN B M3paboTKaTa Ha BCUYKN TePMOCTaTHU
Ayl cmecmTenn 3a baHs. MpoaykTnTe HWM Cca TecTBaHW M OTroBapsaT Ha
CbOTBETHUTE MEXAYHaPOAHW CTaHAApTU. YacTuTe, KOUTO M3MoJiI3BaMe ca
C BNCOKO KayecTBO, 33 J4a MOXeM Ja BU NMpeasoxum rapaHuma gecet (10)
roAVIHW.

KakBo He nokpwuBa rapaHuumaTa?

FapaHmeTa He NoKpuBa HOPMa/ZIHO M3HOCBaHE N N3gpaCckBaHNA, KakKTo U
nospean, Bb3HMKHaAM BCIEACTBNE HAa MEXaHNYEH yaap, NHUWNAEHT NN
0oCTaTbLM OT 3aMbpceHa Boga. CneaBaliTe MHCTPYKUMNTE HM 3@ MOHTaX n
nogapsbXKa BHUMMATENHO. rapaHLU/IﬂTa HE& BaXW, akKo apTukyamte Ca
CbXpaHABaHK, crnobeHn nnm MOHTUPAHU HenpaBW/IHO, adKo Cca
Mn3non3BaHM He Nno npejgHasHayveHune, BNAOU3IMEHAHW, NMOYNCTBAHWM MO
HenoAxoAAL, HauMH UK C HenoaxoAAlwM rnpenapatun. MapaHumata He
BaXW, akKo apTUKyamTe Ca U3Nnons3BaHM Ha OTKPUTO AN B KOPO3MOHHa
cpega. NapaHumMaTa CbLUO Taka He MOKPUBa C/lyYanHK NoBpeau.
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KakBo Lie npeanpueme UKEA?

VKEA (,Xayc MapkeTt bbnrapusa” EAJl) we ornesa apTukyna v e rnpeueHun
Jann rapaHumaTta ro nokpmuea. 1o csoe ycmoTtpeHune marasnH VIKEA Lwe
OTPEMOHTMpPa AdedekTHaTa CTOKa WA LWe A 3aMeHW CbC CbLUNS WAn
aHanornyeH aptukyn. B Te3m caydanm WKEA noema cToMHOCTTa Ha
nornpaskaTta, pe3epBHUTE YacTu, Tpyja U TPaHCNopTa Ha CEPBU3HUA eKunn
npw ycnosue, ye JOCTbMBT A0 CbOTBETHUA apTUKYN He e 06BBbp3aH C
JOMBbAHUTENHX pa3xoan. ToBa He ce OTHACA 3a PEMOHTW, U3BBLPLUEHU OT
nvua, HeynbaHomoueHn ot UKEA. JedekTHUTe 4acTu, OTCTpaHeHu Mo
BpemMe Ha pemoHTa, CTaBaT cobcTBeHOCT Ha WKEA. AKO CbOTBETHUAT
apTukyn Bede He ce npegnara, marasvH VIKEA e ocurypm moaxoasiL
3amectuten. UKEA onpegens noaxoAsLivs 3amectuTesl Mo cobcTBeHa
npeeHka.

MoHTaX

CnezBaliTe BHUMATENHO MHCTPYKUUWTE HWU 3a CrNo6siBaHE, MOHTaX U
MnoAAPBXKA. AKO He CTe CUTypHW, 4Ye Lie ce ChpaBuUTe C MOHTaXxa,
06bpHETE Ce KbM CreLmanncT.

CepTtuduumnpaHe

OnpegeneHn CTpaHn NPeACTaBAT 3aKOHOBU M3UCKBaHKSA 3a 0406peHMe Ha
AyW apTUKynn 3a 6aHs. HawmaT acopTMMEHT OT JylloBe € oAo6peH U
cepTMdULMpaH, 3a Aa OTroBapsi Ha U3NCKBAHMSATA Ha BCEKW Nasap.

CepBU3HO obcny>kBaHe

CeBbpxeTe ce ¢ oTaen ,Ob6cnyxBaHe Ha knneHTN" B marasmH UKEA, kato
nu3rnonssare npejoCTaBeHNTe JaHHW 38 BpPb3ka B Ha4yanoTo Ha
rapaHuusaTa.



Akcecoapwu 3a ayLuoBe
3 rogMHmn 6e3nnaTHa rapaHuus

Cpok Ha rapaHuvsTa

lapaHUuvATa Ha akcecoapu 3a AyLLoBe BaXu Tpu (3) rognHK OT AaTtara
Ha 3akynysBaHe oT Mara3uvH UKEA (,XAYC MAPKET BbJITAPUA" EAL)
No OTHOLWeHMe Ha PU3nyeckn nuua, noTpebutenn No CMMUCbAA Ha
3aKkoHa 3a 3awmTa Ha noTpebutenuTte. o OTHOLLUEHME Ha BCUYKMU
APYTV VL@ CPOKBLT Ha rapaHumara e 12 (gBaHageceT) meceua. 3a
YyAOCTOBepsiBaHe Ha NOKynkaTa e Heobxo4MMa OpUrmHaIHaTa Kacosa
benexka.

KakBo nokpuBa rapaHuusaTa?
rapaHLLI/IFITa Ba>Xu 3a ciegHunTe I'IpOAyKTI/IZ

e BROGRUND 1 VOXNAN - Ay rnasu; PbyHun aywiose; Mapkyyu 3a
AywioBe; Ctatmsu 3a ayw; PadtoBe 3a ayLu

e VALLAMOSSE - PbueH gyw; Mapkyd 3a gyw; CTaTtvB 3a gyl

e KOLSJON - bpxad 3a pbyeH aywl; Mapkyy 3a gy

e LILLREVET - PbueH ayLu

KakBo He nokpuBa rapaHuyusaTa?

FrapaHuMaTa He NOKPMBA HOPMANHO M3HOCBAHE U N3APackBaHUsA, KakTo
N NoBpeAW, Bb3HVWKHANAN BCIEACTBME Ha MexaHU4eH yaap, WHUMAEHT
WA oCTaTbUM OT 3aMbpceHa Boga. CneaaiiTe MHCTPYKUMUTE HU 3a
MOHTaX W MOAAPbBXKA BHUMAaTeNHo. [apaHuMsATa He Baxu, ako
apTUKYNNTE Ca CbXPaHsiIBaHW, CrNO6EHU UAM MOHTMPAHW HenpaBUIHO,
aKo Ca W3MNON3BaHW He Mo npeAHa3HayeHne, BUAOU3MEHSHY,
MOYMCTBAHWN MO HEMOAXOAALL HAYMH UAW C HEMOAXOASALM npenapaTu.
FapaHUumaTa He BaXu, ako apTUKYNTe Ca N3MON3BaHW Ha OTKPUTO UK B
KOPO3MOHHa cpega. MapaHuMaTa CbLO Taka He MOKpMBA CAyYaliHu
nospeau.
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Kakso e npeanpueme NKEA?

NKEA (,Xayc MapkeTt bbarapusa” EA/l) e ornega aptukyna

M e npeueHw Janu rapaHumatra ro nokpusa. 1o cBoe ycMoTpeHue
marasvH VKEA e oTpeMOoHTVpa AedeKkTHaTa CTOKa UK Le 9 3aMeHU CbC
CblUa wnan  aHanormyeH aptukyn. B Te3sm cayyanm WKEA noema
CTOMHOCTTa Ha nonpaskaTta, pes3epBHUTE YacTu, TpyAa W TpaHCnopTa Ha
CepBU3HUA eKun npu ycnoBue, Ye JOCTbMNbT A0 CbOTBETHUA apTuKyn He
e 06Bbp3aH C JONBAHUTENHW Pasxoin. ToBa He ce OTHACHA 3a PEMOHTH,
M3BbPLUEHW OT Anua, HeynbaHomoLlleHn oT UKEA. JedpekTHuUTe yacTy,
OTCTpPaHeHX NO BpeMe Ha peMOHTa, cTaBaT cobcTBeHoCT Ha UKEA. Ako
CbOTBETHUAT apTVKy/ Beye He ce npegnara, marasmH VIKEA we ocurypu
nogxoasai, samectuten. NKEA onpegens nogxoasawimns 3amectuTten no
cobcTBeHa npeLeHka.

MoHTaX

CnegBaiiTe BHMUMAaTENHO WHCTPYKUMUTE HU 3a CriobsiBaHe, MOHTaX W
noAApPbBXKA. AKO He CTe CUTYpHUW, 4e Le ce CrpaBuTe C MOHTaxa,
0ob6BbpHeTe ce KbM CneLmnanncT.

CeptunédunumnpaHe

OnpegeneHn CTpaHW MpeACcTaBAT 3aKOHOBU M3UCKBaHMWA 3a ogobpeHue
Ha Ayl apTUKynu 3a 6aHs. HalwmnsaT acopTMeHT OT AyLloBe e 0A06peH 1
cepTMUMPpPaH, 3a Aa OTroBaps Ha U3NCKBAHUATA Ha BCeKM nasap.

CepBU13HO 06CNy>KBaHe

CeBbpxeTe ce ¢ otgen ,0bcnyxBaHe Ha kKnneHTU" B MarasmH UKEA, kato
n3rnonseate npejocTaBeHUTe JaHHM 3a Bpb3ka B HA4yanoTo Ha
rapaHuusaTa.



