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KyxHUTe HK ca TeCcTBaHW 3a KayecTBO U U3APBXINBOCT Cbr1acHO
MeXAyHapoAHUTe CTaHAapTM W nognexaT Ha TexXHU4ecku
M3NUTBaHUS B peasiHn ycnoBusa Ha ynoTpeba. KyxHute WKEA ca
NnpoekTUpaHn Ja W3AbpXaT Ha rosieMy HaToBapBaHWA, BUCOKU
Temnepatypu 1 exegHeBHa ynotpeba. KyxHeHcka cuctema METOD
nMa paBagecetr M net (25) roAvHW rapaHumsa, KOATO MOKpUBa
JedekTHN mMaTepmann unn gedektn B un3paboTkaTa. KyxHeHcka
cuctema ENHET, kyxHeHcka cuctema ASPINGE 1 BCUYKM KyXHEHCKU
cMecuTenn nmart rapaHuma gecet (10) roanHw, a enekTpoypeaute
MKEA ca c net (5) rogmHwu rapaHuua. W3knoueHune npasar
enektpoypean TILLREDA n LAGAN, KkouTo ca c ABe (2) roaviHu
rapaHuus. Tasu rapaHumsa BaXu camo npu ynoTtpeba B AOMalLLHU
ycnosus. lpoyeTteTe ycnoBmATa Ha ciejBallnTe CTpaHNLN.

o6 npaBa

Tasyu rapaHuma BW nMpeaocTaBa ornpejeneHn AOMb/AHUTENHU
topnanyecku npasa. 1o HUKaKbB HaUMH He 3acAra orpejeneHunTe
CbC 3aKOH npaga. [py HeCcbLOTBETCTBME HA CTOKUTE $U3NYECKOTO
nvide, notpeéuten nNo CMUCb/AA Ha 3akoHa 3a 3awuTa  Ha
notrpebutennte, nMa MNpaBHU CpeAcTBa 3a 3awmTta cpewty ,XAYC
MAPKET BB/TTAPUA" EAL (rp. Codus, yn. ,OkonoBpbCTeH MbT” Ne
216)", KONTO He Ca CBbP3aHWM C PasxoAn 3a Hero, U TbprosckaTa
rapaHuus He 3acsra Te3n CpeAcTBa 3a 3aliMTa Ha notpebuTtens.
lNpepocTaBeHaTa TbProbBcka rapaHUmMsa He oOKasBa B/WAHWE BbPXY
npaeaTa Ha noTpebuTennTe, NpomsTUYaLLM oT Yn. 33-37 oT 3akoHa
3a npejocTaBsiHe Ha L1$poBO ChAbpXaHWe v LndpoBm ycayru 1 3a
npogaxb6a Ha ctoku, kato ,XAYC MAPKET BbJ/ITAPUA" EA] oTroBaps
3a /iMncaTa Ha CbOTBETCTBME Ha NoTpebuTenckaTta CToka ¢ Aorosopa
3a npogaxba, CbrnacHo pasnopeabnTe Ha CbLUMS 3aKOH.

3a fa ce Bb3nos3Bate OT npegoctaseHata oT VKEA Tbproscka
rapaHuus, TpsbBa Aa ce cBbpXeTe € Hac Ha TenedpoH +359 800 45
800, KbAeTo e BU AaZeM MHCTPYKLUMK, KakBM nocsiefBalin CTbMNKU
cnejBa fAa rnpeanpviemMerte, C orfej BvAa Ha 3akyneHuTe OT Bac
ctokn. Cnopes ciyyas LWie BM b6bAe passiCHEHO, KbAe cejBa Aa
3aHeceTe CTOKWUTe, Janu W KOW CepBM3eH LeHTbp Aa nocetuTe
ANPEeKTHO, KaK Ja yroBopuTe 4yac 3a nocelleHve BbB Ballva A0M 3a
onpejeneHn KaTeropunm cTokm (Hanp., BrpageHun enekrpoypean niv
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ejpa 6s1a TeEXHWKA) N T.H. npeAOCTaBHHeTO Ha KacoBa 6enexka 3a
3akyneHunTte CTOK1 € 3a4b/DKUTENTHO ydioBMe 3a N3MNb/IHEHMETO Ha
TbProBCkaTa rapaHuuns.

3ATA3ETE KACOBATA BEJTEXKKA

Ta YAOCTOBEpPABa MOKyrnkata W € YydioBme 3a BaJIMAHOCT Ha
rapaHuUunATa.

AKO nmMaTe BBbNPOCU NN HYXKAa OT CbAelicTBue, cBbpXeTe ce ¢ VIKEA
Ha +359 800 45 800 wnn u3nNon3BaTe KOHTakTHaTa ¢opmMa Ha
www.ikea.bg.
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KyxHeHcKa cuctema METOD
25 roanHu 6e3nnaTHa rapaHums

CpoK Ha rapaHuymusTa

lapaHumATa BaXy B paMK1Te Ha ABajeceT 1 neT (25) roguHn oT gatarta Ha
3aKynyBaHe Ha KyxHa METOD ot mara3unH UKEA (,Xayc MapkeT bBbarapusa”
EAZl) no oTHoweHne Ha U3nYeckn nuua, NoTpebuTenn No CcMUChLAA Ha
3aKkoHa 3a 3awmTa Ha notpebutenute. Mo OTHOLWIEHME Ha BCUYKU ApYriA
inua  CpPOKbT Ha rapaHuuata e 12 (ABaHajgeceT) Meceua. 3a
YAOCTOBepsiBaHEe Ha MOKyrnkaTta e HeobxoAuMa OpurvMHaaHata KacoBa
6enexka.

KakBo nokpuBa rapaHuusaTa?
FapaHumATa e BanuAHa OT AaTaTa Ha 3akynyBaHe oT mara3nH VKEA (,XAYC
MAPKET BbJITAPLA" EAJ). FapaHumsATa Baxm camo npu ynoTtpeba B
AOMalLHW YyCoBMA U nokpuBa JedekTm B MaTepuanute wuan B
n3paboTkaTta Ha KyxHM METOD.

Kou apTuKynu nokpvBa rapaHuyumsta?

* Pamkn 3a wkadose

* JlnueBw NaOCKOCTU

* MaHTn UTRUSTA

* YekmeaxeTa € NnbAHO naternaHe MAXIMERA

* PadToBe OT 3aKkaneHo cTbko 1 menamuH UTRUSTA
* Kpaka

* [oKpuBHU NaHenn

* Lloknn

*» lekopaTnBHW NAaNCTHU/KOPHN3M

« MnoToBe (c n3kAYeHne Ha LILLTRASK)

* MuBku (c nskntoueHme Ha FYNDIG). MuBkn 3akyrneHu npean 1
centemBpun 2016r. UMar ABe (2) roANHK rapaHuus.

* CTeHHa penca

* EXCEPTIONELL n3Ternswy ce opraHansep

* CndoHwn LILLVIKEN.



ApTukynu c 10 roguHu rapaHuvs

Cepuunte TORNVIKEN, VADHOLMA nmart
fecert (10) roguHW rapaHums

ApPTUKYNU € 5 roANHU rapaHuma

UTRUSTA enekTpuyecku Push-6yToH nma net
(5) roagviHn rapaHums

ApPTUKYNU € 2 roaVHU rapaHuus

KyxHeHcka cnctemMa KNOXHULT v MuHU-KyxHA SUNNERSTA mnmart gge (2)
roAVHV rapaHumsa oT Jatata Ha 3akynysaHe oT marasvH WKEA (,XAYC
MAPKET Bb/ITAPUA" EAJ) no oOTHoOweHne Ha dusmyeckm nunua,
noTpebuTenn No CMUCHbAA Ha 3akoHa 3a 3awuTa Ha notpebutenute. Mo
OTHOLUEeHMEe Ha BCUYKW ApYyrn AMua CpokbT Ha rapaHuuata e 12
(aBaHageceT) Meceua. MuBkUM 3akyneHu npeawn 1 centemspu 2016r. umat
ABe (2) roanHum rapaHums.

ApTUKYnun, KOoNTo He ce nokpmeaTt oT 25, 10 nan 5 rognHmn
rapaHuusa

* [ApbXKKn )

* NnotoBe LILLTRASK

* Mnb3rawy NaHTX 3a NoayBrpajeHa CbAo0MUANHa

* Mnb3rawm naHTn BEHJALPLIG 3a BrpageHa CbAOMUSIHA
* TeneHn kowose UTRUSTA

* Push-6yToHu.

* Muku FYNDIG.



KakBo He NoKpuBa rapaHuusaTa?

FapaHuusita He BaXW 3a apTUKYAW, KOWUTO ca 6UAN HenpaBuIHO
CbXpaHsBaHW WAW CrnobeHn, W3MNON3BaHW He Mo npejHasHaveHue,
BUAOV3MEHSHW, MOUUCTBAHW MO  HEMoOAXOAALW, HayuH WA ¢
HenoaxoAswWwM npenapaTtv. [apaHuMsTa He MOKPMBA HOPMasaHO
N3HOCBaHe, Haps3BaHe N M3packBaHe, KakTo M MOBPeAN Bb3HUKHANN
BC/IEACTBME HAa MeXaHVYeH yAap WAM ApPYro BbHLUHO Bb3AelicTBue.
FapaHuusiTa He BaXu, ako apTUKy/nUTe Ca U3MON3BaHW Ha OTKPUTO, BbB
BNaXHa cpeja WANW WM3BbH JOMAallHA cpeja. 3a Hali-epurkKacHo
obCny>XBaHe, CBbpXeTe Ce C MarasuHa, OT KOWTO cTe 3akynuau
apTukyna.

Kakso e npeanpueme NKEA?

NKEA (,Xayc MapkeTt bbnrapus” EAJl) Wwe ornesaa apTvikyna v Le npeLeHu
Januv rapaHuuaTa ro nokpmea. No csoe ycmoTtpeHme marasmH VKEA e
oTpeMoHTMpa AedekTHaTa CToKa WAW LWe A 3aMeHW CbC CbLUMS UK
aHanornyeH aptukyn. B Te3m caydyam WMKEA noema CTOMHOCTTa Ha
nonpasKaTta, pe3epBHWTE 4acTW, Tpyha W TpaHCNopTa Ha CepBU3HUA
eKunn Npu ycioBume, Ye JoCTbNbT 40 CbOTBETHUA apTUKY/ He e 06Bbp3aH
C AONMBAHUTENHN pasxoAn. ToBa He ce OTHAacA 3a PEMOHTW, U3BBLbPLLUEHU
OT nua, HeynbaHoMoleHu oT MKEA. [ledekTHUTe YacTn, OTCTPaHEHN No
BpeMe Ha peMOHTa, cTaBaT cobcTBeHOocT Ha WKEA. Ako CbOTBETHUAT
apTuKyn Beuye He ce npegnara, marasvH MKEA we ocurypm noaxoasiy,
3amectuten. MIKEA onpegens noAaxofsawims 3amectuten no cobcTBeHa
npeteHka.

CepBMn3HO 06Cny)XKBaHe
CebpxeTe ce c otgaen ,06cnyxBaHe Ha kaneHTU" B marasmH WKEA, kato

n3nonseate mMpejoCTaBeHUTe JAaHHW 3a Bpb3ka B Ha4anoTo Ha
rapaHumsTa.



KyxHeHcKa cuctema ENHET
10 roguHun 6e3nnaTHa rapaHums

CpoK Ha rapaHuuaTa

FapaHumaTa Ha KyxHeHcka cuctema ENHET Baxu B pamkute Ha gecet (10)
roguHM OT fJatata Ha 3akynysaHe oT marasvH WKEA (,XAYC MAPKET
Bb/ITAPUSA" EAl) no oTHOWweHMe Ha dm3nyeckn auua, notpebutenn no
CMUCBAA Ha 3aKoHa 3a 3awmTa Ha noTpebutenute. Mo OTHOLWEHWE Ha
BCUUKWN APYrM INLE CPOKBT Ha rapaHuuaTa e 12 (aBaHajecert) Mmeceua. 3a
yAOCTOBepsiBaHe Ha nokyrnkata e Heobxojuma OpuUrnmHanHaTa Kacosa
6enexka.

KakBo nokpuBa rapaHumaTa?
lapaHumATa NoKpMBa BCUYKW efleMeHTU Ha KyxHeHcKa cuctema ENHET.
KakBo He nokpuBa rapaHuyusaTa?

FapaHuMaTa He BaXW 3a apTUKyAW, KOUTO Ca 6UAM HenpaBUIHO
CbXpaHsiBaHW WAN CrnobeHun, M3MNoN3BaHW He Mo npeAHa3HayeHwue,
BUAOU3MEHSAHN, MOYUCTBAHM MO  HEMOAXOAAL, HayuH uanm C
HenoAxoAsawM npenapatn. [apaHuMATa He MOKpMBa HOPMAaaHO
N3HOCBaHe, Hapsi3BaHe N U3jpackBaHe, KakTo 1 MOBpean Bb3HWKHANN
BCIEACTBME HA MeXaHW4YeH yAap WAW APYro BbHLUHO Bb3JelicTBue.
FapaHumaTa He BaXW, ako apTUKY/INUTe ca U3NON3BaHW Ha OTKPUTO, BbB
BNaXHa cpeja WAM W3BBH AOMallHa cpeja. 3a Hali-eprkacHo
obcnyxBaHe, CBbpXeTe Ce C MarasvHa, OT KOWTO CTe 3akynuam
apTuKyna.

ApTI/IKy.HI/I, KOUTO He Ca BKJ/TIOYEHU B rapaHyuarTa:

* ApbXKN )

* MnotoBe LILLTRASK

* Mnb3rawm naHTM 3a NOJlyBrpajeHa CbAoMuAIHa

* Mnb3rawm naHTy BEHJALPLIG 3a BrpageHa cCbAOMUANHA
* Push-6yToHn.

* MunBku FYNDIG.



Kakso wwe npeanpueme NKEA?

MKEA (,Xayc MapkeT bwvarapua” EA[) we ornega aptvkyna n Lie
npeueHn fanmv rapaHuuaTta ro nokpuea. 1o cBoe ycMoTpeHmne marasvH
NKEA e oTpeMoHTUpa gedekTHaTa CToKa UK Lie 1 3aMeHN CbC CbLUKSA
WA aHanornyeH aptukyn. B te3m cnydyam WNKEA noema CToriHOCTTa Ha
rnoripaekarta, pes3epBHUTE 4acTu, TPyha W TPaHCNopTa Ha CepBU3HUA
ekun npu ycioBue, Ye [OCTbMbT O CbOTBETHUSA apTUKYy He e
06BBbpP3aH C AOMbAHUTENHN pasxoan. ToBa He Ce OTHAacs 3a PEMOHTW,
M3BBbPLUEHN OT Nnua, Heynb/HoMoleHn oT VKEA. lebekTHuTe yacty,
OTCTPaHeHW MO Bpeme Ha peMOoHTa, CTaBaT cobcTBeHOCT Ha MIKEA. Ako
CbOTBETHUAT apTUKYN Beye He ce npegnara, marasviH MKEA Le ocurypwm
nogxoasiy 3amectuten. MKEA onpegens noAxoAAaLmMsa 3aMecTuTen no
cobcTBeHa npeLeHka.

CepBun3HO o6cny)kBaHe
CebpxeTe ce c otaen ,O6cnyxBaHe Ha kaveHTN" B marasmH VKEA, kato

n3non3earte npejgocraBeHMTE JAaHHWM 3a BPb3Ka B Ha4aJloTO Ha
rapaHuUunATa.



KyxHeHcka cuctema ASPINGE
10 roguHun 6e3nnaTHa rapaHums

CpoK Ha rapaHuuaTa

lFapaHumaTa Ha KyxHeHcka cnctema ASPINGE Baxin B pamkuTte Ha geceT (10)
rogMHM OT fJatata Ha 3akynyBaHe oT marasuvH WKEA (,XAYC MAPKET
Bb/ITAPANSA" EAZl) Nno oTHOWeHMe Ha ¢uU3MYeckn nuua, noTpebuTenn no
CMMCB/a Ha 3aKkoHa 3a 3awuTa Ha noTpebutenuTe. Mo OTHOLWEHMe Ha
BCUYKM APYrN ML CPOKBT Ha rapaHuuarta e 12 (aBaHajeceT) Meceua. 3a
yAOCTOBepsiBaHe Ha MOKynkaTa € HeobxoAuMa OpurMHanHaTa KacoBsa
benexka.

KakBo nokpuBa rapaHuusaTa?
lapaHuUmATa MOKPMBA BCUYKM e/lIeMeHTU Ha KyxHeHcKa cnctema ASPINGE.
KakBo He noKkpuBa rapaHuusaTa?

FapaHumMaTa He BaXW 3a apTUKYNM, KOUTO ca 6uAN HemnpaBUIHO
CbXPaHsiBaHW WAN CrnobeHu, M3Mon3BaHW He Mo npejHa3HaveHue,
BUAOW3MEHSHWN, MOYNCTBAHM MO  HEMOAXOAAL, HauyuvH WUanm ¢
HenoAxoAswM npenapatn. [apaHumaTa He MOKpUBa HOPMAsHO
M3HOCBaHe, Haps3BaHe N N34packBaHe, KakTo M NMOBPeAV Bb3HUKHAAN
BCIEACTBME HA MeXaHW4YeH yAap VAN ApPYro BbHLUHO Bb3jelicTBMeE.
FrapaHumaTa He BaXW, ako apTUKY/INTe ca U3NON3BaHW Ha OTKPUTO, BbB
BNaXHa cpeja WAM W3BBH JOMallHa cpeja. 3a Hal-epuKacHo
obcnyxBaHe, CBbpXeTe Ce C MarasMHa, OT KOWTO CTe 3aKkynuan
apTuKyna.

ApTI/IKy.HI/I, KOUTO He Ca BK/INYEHU B rapaHuusAaTa:

* [ApBXKN )

* MnotoBe LILLTRASK

* Mnb3rawm naHTM 3a NOJlyBrpajeHa CbAoMuAIHa

* Mnb3rawm naHTy BEHJALPLIG 3a BrpageHa cCbAOMUANHA
* Push-6yToHn.

* MunBku FYNDIG.
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Kakso wwe npeanpueme NKEA?

MKEA (,Xayc MapkeT bwvarapua” EA[) we ornega aptvkyna n Lie
npeueHn fanmv rapaHuuaTta ro nokpuea. 1o cBoe ycMoTpeHmne marasvH
MKEA e oTpeMoHTUpa gedekTHaTa CToKa UK Lie 1 3aMeHN CbC CbLUUSA
WAW aHanornyeH aptukyn. B te3m cnydyam NKEA noema cToliHOCTTa Ha
rnoripaekarta, pes3epBHUTE 4acTu, TPyha W TPaHCNopTa Ha CepBU3HUA
ekun npu ycioBue, Ye [OCTbMbT O CbOTBETHUSA apTUKYy He e
06BBbpP3aH C AOMbAHUTENHN pasxoan. ToBa He ce OTHAacs 3a PEMOHTH,
M3BBbPLUEHV OT nua, HeynbaHoMoleHn oT UKEA. ledekTHUTe vacty,
OTCTPaHeHW MO Bpeme Ha peMOoHTa, CTaBaT cobcTBeHOCT Ha MIKEA. Ako
CbOTBETHUAT apTUKYN Beye He ce npegnara, marasviH MKEA Le ocurypwm
nogxoasw, samectuten. IKEA onpegens noaxoAsaLins 3amMecTuTesn ro
cobcTBeHa npeLeHka.

CepBun3HO o6cny)kBaHe
CebpxeTe ce c otaen ,O6cnyxBaHe Ha kaveHTN" B marasmH VKEA, kato

n3non3earte npejgocraBeHMTE JAaHHWM 3a BPb3Ka B Ha4aJloTO Ha
rapaHuUunATa.
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KyxHeHCKM cmecuTenn
10 roguHmn 6e3nnaTHa rapaHums

CpoK Ha rapaHumnsTa

FapaHumaATa Ha KyxHeHcka cMecntenn NMKEA Baxun B paMkuTe Ha geceT (10)
roAvHM OT JaTaTa Ha 3akynysBaHe oT Mara3vH WKEA (,XAYC MAPKET
BbNITAPNSA" EA/l) No oTHOWeHVe Ha ¢u3nyeckn auua, notpebutenn no
CMUCB/IAa Ha 3aKoHa 3a 3aWuTa Ha noTtpebuTenute. Mo OTHOLLIEHME Ha
BCUYKWM APYTU INLA CPOKBT Ha rapaHuusTa e 12 (aBaHajeceT) meceua. 3a
yfoCcToBepsABaHe Ha Mokynkata e HeobxoAnMa opurmHanaHaTa KacoBsa
b6enexka. Cmecutenun 3akyneHu npeam 1 centemspu 2014r. umat net (5)
rOAVNHW rapaHums.

KakBo nokpuBa ra paHmeTa?

FapaHu,vaa NMoKpuBa ,D,eq)eKTI/I B MaTtepunanute nin |/|3pa60T|<aTa N Baxwu
CaMo rpwn yr|0Tpe6a B AOMaLUHWN YyCNOBUA. Hawwure KYXHEHCKN CMEeCUTeNn
noanexXaTt Ha CTPUKTEH KOHTPO Cbr/1aCHO MeXAyHapoaHWUTe CTaHAapTy,
KaTo wnm3nosnsBamMe cCaMO KadecCTBeHW 4acTtun, 3a jJa CMe CUrypHun B
N34PBXANBOCTTA M.

KakBo He nokpuBa rapaHumaTa?

FapaHuMATa He NMOKpMBa NPOMEHV B MOBBbPXHOCTTA Ha NPOAYKTa, OCBeH
aKo TOoBa He Bb3MpensaTcTBa QYyHKLMOHMpPAHETO My. FapaHuMaTa Baxwu
camo npu ynotpeba B JOMAaLUHM ycnoBusA. [apaHUMsTa He Baxu 3a
apTUKYNN, KOUTO ca 6UAM HenpaBUAHO CbXPaHSBaHW WAW CrnobeHwn,
M3MON3BaHN He MO npejHa3HayeHue, BUAOU3MEHSHW, MOYUCTBaHW MO
HenoAXoAdAL, HaunH UAM C HenoAXoAAlwn npenapatu. lapaHumsaTa He
MoKpyBa HOPMajHO W3HOCBaHe, Hapsi3BaHe W M3jpackBaHe, KakTo W
noBpeAn BB3HWKHAAW BCIEACTBME Ha MexaHW4veH yjap win Apyro
BbHLIHO Bb3jeiicTBMe. [apaHuuATa CbWoO Taka He MOKpMBa
dunTbpa/aepatopa Ha cMecuTennTe, KOWTO TpsbBa Ja Ce MNOYMCTBA
PeAoOBHO 1 Aa ce NOAMEHS, KOraTo ce U3HOCMU.
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Kakso we npeanpueme NKEA?

VKEA (,Xayc MapkeT bbarapus” EAJl) we ornesa apTukyna v Lie npeLeHn
Jann rapaHuuaTta ro nokpmvea. o ceoe ycmoTtpeHmne marasvH VIKEA we
OTpeMoHTMpa AedekTHaTa CTOKa WA e A 3aMeHW CbC CbLUnSa Unu
aHanornyeH aptukyn. B Te3u cnydam WMKEA noema CTOMHOCTTa Ha
rnornpaskaTta, pes3epBHUTE 4acTW, Tpyda W TpaHCNopTa Ha CepBU3HUA
€KUM Nnpu ycnosue, Ye JOCTbNBT A0 CbOTBETHUS apTUKY He e 06Bbp3aH
C AOMBbJIHUTENIHN pa3xojn. ToBa He ce OTHacs 3a PEMOHTY, U3BBLPLUEHU
OT nua, HeynbaHomoleHn oT MIKEA. ledekTHUTe 4acTu, OTCTPaHeHW Nno
BpeMe Ha peMOHTa, cTtasBaT cobcTBeHOCT Ha WMKEA. AKO CbOTBETHUAT
apTuKyn Beye He ce npegnara, marasmH VIKEA we ocurypm noaxoasiiy,
3amectuten. MIKEA onpegens noaxogawma 3amectuten no cobcTBeHa
npeLieHkKa.

CepBU3HO 06Cny>XKBaHe
CeBbpxeTe ce ¢ otgen ,06cnyxBaHe Ha knneHTn" B marasuH WKEA, kaTo

n3non3earte npejgocraBeHMTE AaHHWM 3a BpPb3Ka B Ha4al0TO Ha
rapaHundTa.
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EnekTpoypean
5 roagvHn 6e3nnaTHa rapaHumns

Cpok Ha rapaHuusaTa

lFapaHumata Ha enektpoypean NKEA Baxn B pamkuTe Ha et (5) roguHu ot
JaTtaTa Ha 3akynyBaHe oT marasvH VKEA (,XAYC MAPKET BbJ/ITAPUA" EAL)
Nno OTHOLIEeHVEe Ha GU3NYeckn Nnua, NoTpebuTenn No CMUCHLNA Ha 3aKkoHa
3a 3awmTa Ha notpebutenute. Mo OTHOLUEHME Ha BCUYKU APYyrv nuua
CPOKBT Ha rapaHumaTa e 12 (4BaHajeceT) Meceula. 3a yAoCToBepsABaHe Ha
nokyrnkaTta e HeobxoAMMa opurMHanHaTa kacoBa benexka.

lapaHumata Ha enekTpoypeaute TILLREDA n LAGAN Baxu aBse (2) rogmHm
OT AaTtaTta Ha 3akynysaHe oT mMarasuH WKEA (,XAYC MAPKET BbJITAPUNA"
EAl) no oTHoweHue Ha ¢mM3nyeckn nvua, NoTpebuTenn Mo CMUCbAA Ha
3aKkoHa 3a 3awuTa Ha notpebutennte. Mo OTHOLUEHME Ha BCUYKUK ApPYyrU
Jvba CPOKbT Ha rapaHumaTa e 12 (ABaHajeceT) meceua.

AKko ce M3BBbPLBAT PEMOHTHUA AGVIHOCTM B PaMKMUTe€ Ha rapaHUMOHHUA
CPOK, TOraBa nepmoabT Ha BanMMAHOCT Ha rapaHuunATa Ha enekTpoypegnte
N NoCtaBeHNTE HOBW YacCTu HE Ce yAbJ/KaBa.

KakBo nokpuBa rapaHuusaTa?

FapaHumMATa MOKpMBa HenpaBWIHO QYHKLMOHMPAHe Ha enekTpoypesa B
cnepcTeme Ha dabpuyHu gedekTn nan nospesa B MaTepmana. FapaHumaTa
BaXW Camo npwu ynotpeba B AOMaLLHa cpeja. VI3kioveHmaTa ca ynoMeHaTtun
B yacTTa ,KakBo He MokpuBa rapaHumara?’ B pamkuTe Ha rapaHUNOHHUSA
nepuoj pasxoAunTe 3a OTCTpaHsABaHe Ha noBpejaTa, B TOBa UNC/I0 PEMOHT,
TPy4 W TpaHcnopT, we 6baaT noetn oT MKEA (,XAYC MAPKET BbJITAPUA"
EAZ). MoagmeHeHUTe 4YacTu cTaBaT cobcTBeHocT Ha UMKEA (,XAYC MAPKET
Bb/ITAPUA" EAL)."

Kown enekTpoypeau nokpusa rapaHuusaTa?
MetrogviwiHata (5) rapaHumsa Baxu 3a Bcuukn enektpoypean WKEA ¢

nsknoyeHve Ha TILLREDA n LAGAN, konTo ca c gBe (2) roagvHu rapaHums,
KaKTO € MOCOYEeHO rno-rope.
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Kakso we npeanpueme NKEA?

MKEA (,Xayc Mapketr Bbbarapua” EA/J) uWe ornesa apTukyna u Lie
npeueHu jann rapaHumsTa ro rnokpuea. 1o ceoe ycMoTpeHue mMarasvH
NKEA Lue oTpeMOHTMpa AedekTHaTa CToKa UK LLe S 3aMeHU CbC CbLUNSA
WNW aHanornyeH aptukyn. B te3u cnydyam MKEA noema CTOMHOCTTa Ha
rnoripaekarta, pe3epBHUTE YacTy, TpyAa W TpaHCropta Ha CepBU3HUA
€KUM Npu yc/ioBMe, Ye JOCTBMBT A0 CbOTBETHUSA apTUKy/ He e 06Bbp3aH
C AOMBbJHNTENHM pa3xoAun. ToBa He ce OTHaCHA 38 PEMOHTU, N3BbPLUEHN
OT Nnua, HeynbaHoMoweHN oT VIKEA. JedekTHMUTe 4vacTu, OTCTPaHeHW
no Bpeme Ha pemoHTa, cTaBaT cobcTBeHOCT Ha NKEA. AKO CbOTBETHUAT
apTukyn sede He ce npegnara, MmarasmH UKEA we ocurypu nogaxoasi
3amectuten. MKEA onpegens noaxoAsawuns 3amectuTten no cobcTBeHa
npeLieHkKa.

KoWi we oTpemMoHTUpa ypeaunTe?

PeMOHTBHT e 6bje N3BBbPLLEH OT 4OCTaBYMKa Ha CEPBU3HO 06CNY>KBaHe
Ha WIKEA (,XAYC MAPKET Bb/ITAPUA" AJ) 4ype3 HeroBm cob6CTBEHU
cepBU3N NN OTOPU3NPAH CepBU3EH NAPTHLOP.

Koun enekTpoypeau He noKpuBa rapaHumsaTa?

Bcnukun enektpoypean NKEA, kouto ca 3akyneHu npegn 1 centemspu,
2011 rogunHa.

KakBo He noKkpmBa rapaHumsTa?

* HopmanHo n3HocBaHe.

* YMULLIeHa rnoBpeja 1av rnoepeja, NnpuymMHeHa nopajan HebpexHocT;
noespesa, NpUYMHEHa MOpPaAn HecnasBaHe Ha WHCTPyKUMUTE 3a
eKcnaoatauus, HempaBUIHO MHCTaNMpaHe

NN CBbP3BaHe KbM Mpexa C HenpaBuieH BOMTaX; TOKOB yAap; NoBpeaa,
NPUYNHEHA OT XUMUYHA UM eNeKTPOXMMUYHA peakuus, pbXaa, Kopo3us
WAN BOAA, BKIOYUTENHO, HO He CaMOo MpUYMHEeHa OT MoBMLIeHa
KOHLUEeHTpaumMa Ha BapoBMK BbB BOAATa; MoBpeAa, MNPUYUHEHa OT
HeobuYaliHM yC1oBUS Ha OKO/HaTa cpeja.
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KoHcymMaTuBW, BKAKOUUTENHO 6aTepum N KPYLLKN.

* HedyHKLMOHANHW 1 fleKOpaTUBHU eNeMeHTH, KOUTO He Bb3npensaTcreaTt
HOpManHaTa ynotpeba Ha enekTpoypeaa, B TOBa YMCI0 N3APACKBaAHUA U
€BeHTYyaJIHWN PasnvKun B LiBeTa.

« CnyyaliHa noBpeAa, NpUYMHEHa OT BLHLUHW NpegMeTy UAuv BeLecTBa,
KaKTO M MOYMCTBaHe 1 OTnyLwBaHe Ha GUATPU, OTBOAHUTENHN CUCTEMU
WV OTAENeHUSA 3a NepUIHY rnpernapaTtu.

* MNoBpesa B c/efjHUTE KOMMOHEHTWU: KepaMU4YHO CTBbKIO, akcecoapwu,
dasHCOBN CbAOBe M KOLIOBe 33 NMpuMbopu, BXOAHW W M3XOAHWU TPBOWU,
YMIBTHEHWS, KPYLLKUW, AUCraen n nnapoHun, nperpagm, ApbXKn, Kopnycu
M YacTu OT Koprnycun. M3knroueHmne ca ciyyaunTte, rnpu KOUTO € Bb3MOXHO
[la ce foKaxe, Ye NoBpeaaTa ce Ab/KMN Ha NPOM3BOACTBEH AedekT.

» Cnyydau, rMpuv KOUTO NMpU noceLleHre Ha TeXHUYeCKU eKun He e OTKpUTa
nospeja.

* PEMOHTHN, KONTO He ca N3BBLPLLUEHW OT orpejeneHnTe OT Hac CepPBU3HU
AOCTaBUMLM N/ OTOPU3MPAHWN CEPBU3HK MapPTHLOPU, WAN akKo ca
13M0/I3BaHN HEOPUTVHANHW YacTu.

* NoBpeawn, NPUYMNHEHW OT HEMPABW/IHO NHCTAJIMPaHE U UHCTannpaHe
He cnopeg cneundukayummTe.

* Ynotpeba Ha enekTpoypesa U3BbH AOMALLHW YCI0BUSA, Hanpumep B
paboTHa cpega.

* TpaHCNopTHY noBpean. AKO KIMEHTBT CaM TPaHCMopTMpa 3akyneHus
aptTukyn ao gomMa cn wuam ao apyr agpec, UKEA (,XAYC MAPKET
BbJ/ITAPUA” EA/l) He HOCK OTrOBOPHOCT 3@ HWKAKBW MoOBpean, KOUTO
MoraT Aa Bb3HMKHAT MO BpeMe Ha TpaHcrnopTupaHe. B cnydvan, ue
JOCTaBKaTa 0 ajpeca Ha K/VeHTa e oCbluecTBeHa OT cTpaHa Ha VIKEA
(,XAYC MAPKET BbJ/ITAPUNSA" EAl), eBeHTyanHUTe NoBpeAn B apTUKyna,
Bb3HVKHA/N MO Bpeme Ha JocTaBkaTa, ce nokpmsat oT UKEA (,XAYC
MAPKET BBJ/ITAPUA” EAJ), HO He no Ta3n rapaHuma. OTHOCHO
npeTeHUVN Mo NOCNefHOTO YC/I0BME KINEHTBLT C/lefBa Ja ce ob6bpHe
KbM oTgen ,,0bcnyxBaHe Ha kaneHTH" upes www.|KEA.bg.

* CTOMHOCTTa Ha NMbPBOHAYaNHOTO MHCTaNVpaHe Ha enekTpoypean NKEA.
OrpaHu4yeHuATa He Ce OTHacAT 3a JAeMHOCTW, WU3BbPLUeHN 6e3
NpUYMHABaHE Ha NOBPeAV OT CTPaHa Ha KBannpuumpaH cneumanmnct

C HalWy OpUrVMHaNMHW 4YacTU C uen ajanTupaHe Ha efekTpoypefa KbM
cneundumkaummTe 3a TexHU4Yecka 6e30MacHOCT Ha JApyra CTpaHa oT
EBponelickns cbio3.
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CepBu13HO 06CNy)KBaHe

CBbpxeTe ce c otgen ,06cnyxBaHe Ha knmeHTU" B marasuH WKEA, kaTo
13nosi3BaTte npefocTaBeHUTe AaHHWM 3a BPb3Ka Ha nociejHaTa cTpaHumLa
OT rapaHuuarTa.



