PAX
KOMPLEMENT

fapaepobu 1 BbTpeLHN
opraHausepu

10 roanHu
6e3nnaTHa rapaHuma



http://www.ikea.bg/

Fapaepo6bu PAX n BbTpeLuHn opraHarizepy KOMPLEMENT ca
TeCcTBaHW, 3a ja OTroBapAT Ha BUCOKNTE HU N3NCKBaHWSA 3a
KayecTBO U N34bPXINBOCT, KaKTO N Ha cTaHaapTuTe Ha VKEA 3a
ob63aBexgaHe Ha goma. [Npeanarame By rapaHums ot gecet (10)
roAVHW, KOSITO NOKpuBa gedekTn B MaTepnannte nnuv B
n3paboTkaTta Ha rapgepobu PAX BbTpeLLHN akcecoapu
KOMPLEMENT. lapaHUuaTa ce npunara cbriacHo ycioBmsATa B
Tasw 6poLuypa.






CpoK Ha rapaHuusTa

FapaHuuATa 3a rapaepobu PAX 1 BbTpeLLHW opraHansepu
KOMPLEMENT Baxw gecet (10) roanHn OoT AaTaTa Ha
3akynysaHe ot Mara3suH VIKEA (,XAYC MAPKET EbJIFTAPNA" EAL)
No OTHOLeHVe Ha dn3nyeckn nnua, NoTpebuTenn No CMUCHLNA
Ha 3aKkoHa 3a 3awmTa Ha noTpebuTenuTe. Mo OTHOLLEHMe Ha
BCUYKW APYrY LA CPOKBT Ha rapaHumaTa e 12 (4BaHajeceT)
MeceLa. 3a yA0CTOBepsiBaHe Ha NokynkaTa e HeobxoArMa
OpUrMHaaHaTa KacoBa b6enexka.

KakBo nokpuBa rapaHuusaTa?

FapaHumATa e BannjHa OT AaTaTa Ha 3aKkynyBaHe Ha
npoaykta ot marasnH UKEA (,XAYC MAPKET BbJITTAPNA”
EAZ). TapaHumaTa Baxu camo npu yrnotpeba B JOMALLHN
YyCNOBWS, 3@ CbXPaHeHWe Ha Apexu 1 06yBKN 1 MOKPMBa
AedekTn B MaTepmanute Uan B n3paboTtkaTa Ha cnejHuTe
efleMeHTN Ha rapaepobu PAX n Ha BbTpeLLHW akcecoapw
KOMPLEMENT:

* Pamkn

* BpaTn Ha naHTU 1 NaHTK

* [Inb3rawy ce BpaTy U MeXaH13MU 3a NAb3raLln ce Bpatu
* Pasgenvtenn 3a pamku, padpToBe C pasgenntenu

n padToBe C oTAeNeHs

* BbTpewHn opraHarizepy KOMPLEMENT

KakBo He ce BK/IlOUBa B rapaHuuaTa?
- KOMPLEMENT, kyTus, 2 6p/k-T, 15x27x12, 104.040.53

- KOMPLEMENT,kyTus, 2 6p/K-T, 25x27x12, 404.057.77
- KOMPLEMENT, MHoro¢yHKuUMoHanHa 3akayanka, 603.872.11



KakBo e npeanpueme UKEA?

VKEA (,Xayc MapkeT bbarapuna” EA/Zl) we orneaa aptukyna

1 e npeueHn fanu rapaHumsaTa ro nokpmea. 1o csoe
ycmoTpeHue marasmH VIKEA e oTpeMoHTupa fedekTHaTa cToka
VAN We 9 3aMeHN CbC CbLUMA NNV aHanornyeH apTrkyn. B Tesu
cnyvam MIKEA noema CTOMHOCTTa Ha nonpaskaTa, pe3epBHUTe
yacTu, TpyAa 1 TpaHCNopTa Ha CePBU3HKA eKUM NMpu yC1oBKe, Ye
AOCTBNBT J0 CbOTBETHUA apTUKY/N He e 06BbP3aH C
AOMbAHUTENHW pa3xon. ToBa He ce OTHaca 3a PEMOHTN,
N3BBbPLUEHV OT A1Ua, HeynbaHoMoLeHW oT UKEA. lebekTHuTe
4acTu, OTCTPaHeHM MO BpeMe Ha PeMOHTa, CTaBaT COBCTBEHOCT Ha
VKEA. AKO CbOTBETHUAT apTUKy/1 Beye He ce npejsara, MarasuviH
VKEA we ocurypu noaxogasawy, 3amectuten. VIKEA onpegens
NoAXOAALLNA 3aMeCcTUTeN No COBCTBEHA npeLeHkKa.

KakBo He nokpuBa rapaHuuaTa?

FapaHuMaTa He BaXn 3a apTUKYIN, KOUTO ca 61U HenpaBuIHO
CbXPaHsiBaHW NN N3MON3BaHM He MO NpeAHa3HayeHue,
BUAOV3MEHSHW, NOUYNCTBAHW MO HEMOAXOAALL HAUNH UK C
HenoAxoAdaLM npenapaTtu. FlapaHumaTa He NOKpMBa HOPMAasHO
N3HOCBaHe, N3APaCckBaHUS, KakTo 1 MOBPeAn Bb3HUKHANN
BC/1eACTBME HAa MEeXaHWYEH yaap UK APYro BbHLUHO
Bb3jencTBme. FapaHumaTa He BaXu, ako apTUKyauTe ca
MN3MON3BaHN Ha OTKPUTO, BbB BAAXHW MOMELLEHUS NN U3BbH
AOMalLHa cpeja. 3a Han-ebumkacHO o0bcnyxBaHe, 0bbpHeTe ce
KBbM MarasuHa, OT KOMTO CTe 3aKynuam NpoayKTa.






MHCTpYKLMKM 3a noaapbIXKKa

CrnobeTte NpoAyKTUTE CbINAaCHO NHCTPYKLMUTE 3a
MOHTVpPaHe, KOUTO e HamepuTe B OnakosKaTa Ha
npoaykTnTe, Ha www. ikea.bg nnn B Hali-6113kms marasunH
NKEA. 3akpeneTe pamKkmuTe Ha rapgepobute ctabuiiHO KbM
cTeHaTa. MimainTe npeasuj, Ye pasnnyHUTE CTEHHU
MaTepuanm U3NCKBAT Pa3IYHN KPeneXH efieMeHTH. AKO He
CTe CUTYPHW KaKBW KPeneXHu efieMeHT Aa 13nosi3eare,
noTbpceTe CbBET OT KBaNNPULUMpPaH TexHUK. CneasanTe
WNHCTPYKLUMNTE OTHOCHO MakKCKMaJIHO NO3BOJIEHO
HaToBapBaHe. 3a padToBe C Abab6o4UnHa 58 cm ce
npenopbyBa MakcMmanHa Texect 20 Kr, a 3a papToBe C
Abn6oumHa 35 cM MakcMManHaTa TexecT e 12 Kr, OCBeH ako
He e NocoYeHo Apyro. MouncreTe € Kbpra 1 MeK NoYnNCTBaLL
npenapat. Cnej ToBa NOACyLLETe C YACTa, CyXa Kbpna.

CepBM3HO 06CNy>XBaHe

CebpxeTe ce c otaen ,0b6cny>KBaHe Ha KINEeHTN" B MarasuH
WKEA, kaTo n3nonssaTe npeAocTaBeHUTe JaHHY 3a BPb3Ka Ha
nocsiefHarta CTpaHuLa oT rapaHumaTa.


http://www/

o6y npaBa

Ta3u rapaHuus B1 NpeAoCcTaBs onpeaeneHn JONbAHUTENHN
topuamyeckn npasa. Mo HUKaKbB HauNH He 3acsAra
onpegeneHnTe CbC 3aKOH Mpasga.

Mpwn HeCLOTBETCTBME Ha CTOKUTE GPM3NYECKOTO NnLie,
noTpe6uTen No CMMCbNa Ha 3aKOHa 3a 3aLMTa Ha
noTpebuTennTe NMa NpPaBHW CPeACTBa 3a 3awmTa cpedy ,XAYC
MAPKET BbJITAPUA" EAJ, (rp. Codus, yn. ,,OKonoBpbCTEH MbT”
Ne 216)", KOUTO He ca CBBbP3aHU C Pasxoimn 3a Hero, 1
TbproBckaTa rapaHLUma He 3acara Tesu cpeAcTBa 3a 3aliMTa Ha
notpebutens. NpegocTaBeHaTa TbProBCka rapaHLUms He okasBa
B/INSIH/E BbPXY NpasaTta Ha notpebutennTe, NPoU3TUYaLLm ot
un. 33-37 oT 3aKOHa 3a npegocTaBsHe Ha U1$poBo
CbAbpXaHue 1 undpoBK ycnyrn v 3a npoaaxda Ha CTOKK, KaTo
~XAYC MAPKET BbJ/ITAPUNA" EA/l oTroBaps 3a mncarta Ha
CbOTBETCTBME Ha NOTpebuTeNcKaTa CToKa ¢ JOroBopa 3a
npogax6a, CbrnacHo pasnopeadunte Ha CbLUVA 3aKOH.

3a Aa ce Bb3non3eaTe o1 npegocraseHata oT MIKEA Tbproscka
rapaHuus, TpabBa Aa ce cBbpKeTe ¢ Hac Ha TenedoH +359 800
45 800, KbaeTo LWe BM AajeM VHCTPYKLUNIN, KaKBU nocieaBaLun
CTbMNKW CNejBa jJa npeanpuemMeTe, C orie B1ja Ha 3aKyneHuTe
oT Bac ctoku. Cnopey cnyyas Lie B 6bje passicCHEHO, Kbje
cnefBa Aa 3aHeceTe CTOKUTe, A/ N KO CepBU3eH LIeHTbP Aa
noceTuTe ANPEKTHO, KaK Jla yroBOpUTE Yac 3a NocelleHne BbB
BalLWA JOM 3a onpejeneHn Kateropum cToku (Hanp., BrpageHu
enekTpoypean v egpa 6sina TexHuka) n T.H. lNpegoctaBaHeTo
Ha KacoBa 6eniexka 3a 3aKyrneHuTe CTOKU e 3a4b/IKNTENTHO
yc/ioBMe 33 U3MbJHEHNETO Ha TbProBckaTa rapaHums.



3AMNA3SETE KACOBATA BEJIEXKKA

Tsi ypocToBepsiBa MOKyNKaTa 1 e yC10BMe 33 BaIMAHOCT Ha
rapaHuusTa.

AKO nMaTe BbMNPOCU NN HY>XAa OT CbAencTBYMe, CBbPXKeTe ce C
NKEA Ha +359 800 45 800 nnu nsnonssaTe KOHTakTHaTa dopma
Ha www.ikea.bg.
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