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KyxHnTe HK Cca TecTBaHW 3@ KayecTBO W U3APBLXIMNBOCT CbI/1aCHO
MeXAyHapoAHWTe CTaHZapTyu W NOANeXaT Ha TexHU4Yecku
M3NUTBaAHMUS B peanHn ycnoBusa Ha ynoTpeba. KyxHute WKEA ca
MPoeKTUpaHN Aa W3AbPXAT Ha rojleMy HaToBapBaHWA, BUCOKMU
Temnepatypu 1 exegHeBHa ynotpeba. KyxHeHcka cuctema METOD
nMa JaBagecetr M net (25) roagvHW rapaHuusa, KOATO MOKPMBA
AedbekTHU MaTepuann nnn agedektn B m3paboTkaTa. KyxHeHckuTe
cuctemmn ENHET, ASPINGE 1 ONNERUP v BCMUKM KyXHEHCKMU
cMecuTenn mmart rapaHumsa gecet (10) roguHM, KyxHeHcKa cucrtema
KNOXHULT wn enektpoypeaunte VKEA ca c net (5) roagnHn rapaHums.
N3kntoueHre npasAaT enektpoypean TILLREDA v LAGAN, konTo ca ¢
ABe (2) roanHu rapaHums. Tasm rapaHums Baxu camo npu ynotpeba
B JOMalHW ycnoBusa. [lpouyeTteTe ycioBUATA Ha ceaBawure
CTPaHNUMN.

o6y npasa

Tasu rapaHuma BW npeaocTaBa ornpejeneHn  AOMbAHUTENHN
ropnanyecku npasa. 1o HMKaKbB HaUMH He 3acAra onpejeneHuTe
CbC 3aKOH MnpaBa. [py HeCcbLOTBETCTBME HA CTOKUTE PU3NYECKOTO
nvuge, notpebuten no CMUCbAA Ha 3akoHa 3a 3awmTa  Ha
notpebutennte, MMa NpaBHU CpeACTBa 3a 3awmTa cpewty ,XAYC
MAPKET BBJTTAPUA" EAL (rp. Codus, yn. ,OkonoBpbCTeH MbT” Ne
216)", KONTO He ca CBbp3aHU C pas3xoAu 3a Hero, N Tbpro.cCKaTa
rapaHuus He 3acsra Te3nm CpeAcTBa 3a 3alMTa Ha notpeéutens.
lNpeaocTaBeHaTa TbProBCKa rapaHUVa He OKa3Ba BAVSHWE BbpXy
npaeaTa Ha noTpebuTenuTe, NponsTUYaLWKM ot Y. 33-37 oT 3akoHa
3a npejocTaBsiHe Ha Ln$poBO ChAbpXKaHue 1 udpoBn ycayrn v 3a
npogax6a Ha ctoku, kato ,XAYC MAPKET BEbJ/ITAPUA” EAJ], oTroBaps
3a IMncaTta Ha CbOTBEeTCTBME Ha NoTpebuTenckaTta cToka ¢ A4orosopa
3a npogaxba, CbrnacHo pasnopeaoute Ha CbLLMS 3aKOH.

3a fa ce Bb3nonsesate oT npegocrtaseHata oT VKEA Tbproscka
rapaHuus, TpsibBa Aa ce CBbpXKeTe € Hac Ha TenedoH +359 800 45
800, KbAeTo LWe B JafeM UHCTPYKLUUW, KaKBU noc/eiBally CTbNKU
cnejBa ga npeanpviemerte, C ornej BvAa Ha 3aKyrneHuTe OT Bac
CTOKW.



Cnopea cnyyas we BUM 6bje passiCHEHO, Kbje CnejBa Ja 3aHeceTe
CTOKWUTE, JaNIN U KOI CepBM3EH LeHTBLP Aa NOCeTUTE ANPEKTHO, Kak
[a yroBopuTe 4ac 3a nocelleHvie BbB BallMs JOM 3a onpejeseHun
KaTeropum CToku (Hanp., BrpajeHn enekTpoypean unm eapa 6sina
TeXHUKa) U T.H. MpeAoCcTaBsHETO Ha KacoBa benexka 3a 3aKyrneHuTe
CTOKM € 3aA4b/DKMTENHO YC/I0BME 33 U3MbJIHEHMETO Ha ThprosckaTta
rapaHuus.

3ATA3ETE KACOBATA BEJIEXKKA

Ta YAOCTOBEpPABaA NOKYyMNKaTta 1 € yajioBue 3a BaMgHOCT Ha
rapaHunAaTa.

AKO vMaTe BBMPOCU WAU HYXJa OT CbAENCTBME, CBbpXeTe ce C
NKEA Ha +359 800 45 800 nnu n3nonssante KOHTakTHaTa ¢opma Ha
www.ikea.bg.
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KyxHeHcKa cuctema METOD
25 roanHu 6e3nnaTHa rapaHums

CpoK Ha rapaHuymusaTa

lapaHumATa BaXV B paMKUTe Ha ABajeceT U neT (25) roguHn oT gatarta Ha
3aKynyBaHe Ha KyxHa METOD ot mara3unH UKEA (,Xayc MapkeT Bbarapusa”
EAZl) no oTHoweHune Ha ¢m3nyeckn nnua, noTpebuTenn No cMUCbLAA Ha
3aKkoHa 3a 3awmTa Ha notpebutenute. Mo OTHOLWIEHME Ha BCUYKU ApYriA
inua  CPOKbT Ha rapaHuuata e 12 (ABaHajgeceT) wMeceua. 3a
YAOCTOBepsiBaHe Ha MOKyrnkaTta e HeobxoAuMa opurvHaaHata KacoBa
6enexka.

KakBo nokpuBa rapaHuusaTa?
FapaHumATa e BanuAHa OT AaTaTa Ha 3akynyBaHe oT mara3unH VKEA (,XAYC
MAPKET BbJITAPLA" EAJ). FapaHumsATa Baxwm camo npu ynoTtpeba B
AOMalLHW yCcioBMA U nokpueBa JedekTn B MaTepuanute wuan B
n3paboTkarta Ha KyxH1 METOD.

Kou apTuKynu nokpmBa rapaHuymsta?

* Pamkn 3a wkadose

* JlnueBw NaOCKOCTU

* MaHTn UTRUSTA

* YekmeaxeTa € NnbAHO naternaHe MAXIMERA

* PadToBe OT 3aKkaneHo cTbkIo 1 menamuH UTRUSTA
* Kpaka

* [oKpuBHU NaHenn

* Lloknn

*» lekopaTnBHN NAaNCTHU/KOPHN3MN

« MnoToBe (c n3kAYeHne Ha LILLTRASK)

* MuBku (c nskntoveHne Ha FYNDIG). MuBkn 3akyrneHu npean 1
centemBpun 2016r. UMar ABe (2) roANHK rapaHuus.

* CTeHHa penca

* EXCEPTIONELL n3Ternsiy ce opraHansep

* CndoHn LILLVIKEN.



ApTukynu c 10 roguHu rapaHuvs

Cepunte TORNVIKEN, VADHOLMA nmat
fdecet (10) rognHn rapaHums

ApTVKynu c 5 roanHn rapaHumvs

UTRUSTA enektpuyeckn Push-6yToH nma net
(5) rogviHn rapaHums

ApTUKYANU € 2 roaunHU rapaHums

MuHU-kyxHA SUNNERSTA nma gBe (2) rogviHu rapaHuus oT fgaTtata Ha
3akyrnyBaHe o1 Mara3mH WKEA (,XAYC MAPKET BbJ/ITAPNA” EA) no
OTHOLUEHMe Ha dU3NYecKkn mua, NoTpebuTenn nNo CMMCbIa Ha 3akoHa 3a
3alnTa Ha noTpebutenute. Mo OTHOLLEHME Ha BCUYKWN APYTA NMLLA CPOKBT
Ha rapaHuvgaTta e 12 (gBaHajeceT) Mmeceua. Muskun, 3akyneHn npean 1
centemspu 2016r., mat ABe (2) rogMHU rapaHums.

ApPTUKYNUN, KONTO He ce nokpmeaT oT 25, 10 unn 5 roanHmM rapaHuma

* ApBXKN

* Mnoto.e LILLTRASK

* MAb3rawy naHTK 3a NONyBrpageHa CbAOMUSIHA

* Mnb3rawm nanTv BEHJALPLIG 3a BrpageHa CbAOMUSIHA
* Tenenn kowose UTRUSTA

* Push-6yToHu.

* Musku FYNDIG.



KakBo He NoKpuBa rapaHuusaTa?

FapaHuusita He BaXW 3a apTUKYAW, KOUTO ca 6UAN HenpaBWUIHO
CbXpaHsBaHW WAW Crno6eHn, W3MNOoN3BaHW He Mo npejHasHaveHue,
BUAOV3MEHSHW, MOUUCTBAHW MO  HEMoOAXOAALW, HayuH Wanm ¢
HenmoaxoAsAwM npenapatv. [apaHuMsiTa He TMOKPMBA HOPMasIHO
N3HOCBaHe, Haps3BaHe N N3packBaHe, KakTo M MOBPeAnN Bb3HUKHANN
BCEACTBME HAa MeXaHVYeH yAap WAM ApPYro BbHLUHO Bb3AelicTBue.
FapaHuusiTa He BaXu, ako apTUKy/IUTe Ca U3MON3BaHW Ha OTKPUTO, BbB
BNaXHa cpeja WANW WM3BbH JOMAalUHA cpeja. 3a Hali-epurkacHo
obcny>xBaHe, CBbpXeTe Ce C MarasuHa, OT KOWTO cTe 3akynuaum
apTukyna.

Kakso e npeanpueme NKEA?

NKEA (,Xayc MapkeTt bbnrapus” EAJl) we ornesa apTvikyna v Lie npeLeHu
Januv rapaHuuaTa ro nokpuea. No csoe ycmoTtpeHme marasmH VIKEA e
oTpeMoHTMpa AedekTHaTa CToKa WAW LWe f 3aMeHW CbC CbLUMS UK
aHanorn4yeH aptukyn. B Te3m cayuyam WMKEA noema CTOMHOCTTa Ha
nonpasKaTta, pe3epBHWTE 4acTW, Tpyha W TpaHCNopTa Ha CepBU3HUA
eKunn Npu yCioBume, Ye JoCTbNbT 40 CbOTBETHUSA apTUKY/ He e 06Bbp3aH
C AONMBAHUTENHN pasxoAn. ToBa He ce OTHAcA 3a PEMOHTW, U3BBbPLLUEHU
OT Nnua, HeynbaHoMoleHu oT MKEA. [ledekTHUTe YacTn, OTCTPaHEHN No
BpeMe Ha peMOHTa, cTaBaT cobcTBeHOCT Ha WKEA. Ako CbOTBETHUAT
apTuKyn Beuye He ce npegnara, marasvH MKEA we ocurypm noaxoasiy,
3amectuten. MIKEA onpegens noAaxofsawims 3amectuten no cobCcTBeHa
npetieHka.

CepBMn3HO 06Cny)XKBaHe
CebpxeTe ce c otgaen ,06cnyxBaHe Ha kaneHTU" B marasmH WKEA, kato

n3nonsBate MpejoCTaBeHUTe JAaHHW 3a Bpb3ka B Ha4anoTo Ha
rapaHumsTa.



KyxHeHcKa cuctema ENHET
10 roanHwn 6e3nnaTHa rapaHuus

CpoK Ha rapaHumaTa

FapaHumaTa Ha KyxHeHcka cuctema ENHET Baxu B pamkute Ha gecet (10)
roguHMN OT fJatata Ha 3akynysaHe oT marasvH WKEA (,XAYC MAPKET
Bb/ITAPUSA" EAl) no oTHOWweHMe Ha dm3nyeckn auua, notpebutenn no
CMUCBAA Ha 3aKoHa 3a 3awmTa Ha noTpebuTtenute. Mo OTHOLWEHME Ha
BCUUKWN APYrY INLE CPOKBT Ha rapaHuuaTa e 12 (aBaHajecer) Mmeceua. 3a
yAoCTOBepsiBaHe Ha nokyrnkata e HeobxojuMma OpuUrnmHanHaTa Kacosa
6enexka.

KakBo nokpuBa rapaHumaTa?
lapaHumATa NoKprBa BCUYKW efleMeHTU Ha KyxHeHcKa cuctema ENHET.
KakBo He nokpuBa rapaHuyusaTa?

FapaHuMaTa He BaXwW 3a apTUKyAW, KOUTO Ca 6UAM HenpaBUIHO
CbXpaHsiBaHW WAN CrnobeHun, M3MNoN3BaHW He Mo npeAHa3HayeHwue,
BUAOU3MEHSAHN, MOYUCTBAHM MO  HEMOAXOAALL, HayuH uanm C
HenoAxoAsawM npenapatn. [apaHuMATa He MOKpMBa HOPMAaaHO
N3HOCBaHe, Hapsi3BaHe N U3jpackBaHe, KakTo 1 MOBpeAn Bb3HUKHANN
BCIEACTBME HA MeXaHW4YeH yAap VAN APYro BbHLUHO Bb3elicTBue.
FrapaHumaTa He BaXW, ako apTUKY/INUTe ca U3NON3BaHW Ha OTKPUTO, BbB
BNaXHa cpeja WAM W3BBH AOMallHa cpeja. 3a Hali-eprkacHo
obcnyxBaHe, CBbpXeTe Ce C MarasvHa, OT KOWTO CTe 3aKynuam
apTuKyna.

ApPTUKYN, KOUTO He ca BKJIIDYEHWU B rapaHumaTa:

* IpBXKKN

* Mnotose LILLTRASK

* Mnb3rawm NaHT 3a NoNyBrpajeHa CbA0MUANHA

* Mnb3rawm naHTy BEHJALPLIG 3a BrpageHa cbAoMUANHA
* Push-6yToHun.

* MuBkun FYNDIG.



Kakso wwe npeanpueme NKEA?

MKEA (,Xayc MapkeT bwbarapua” EA[) we ornega aptvkyna n Lie
npeueHn fanuv rapaHuuaTta ro nokpuea. 1o cBoe ycMoTpeHme marasvH
NKEA e oTpeMoHTUpa gedekTHaTa CToKa UK LWie 1 3aMeHN CbC CbLUUSA
WAW aHanormyeH aptukyn. B te3m cnydyam WNKEA noema CToriHOCTTa Ha
rnoripaekarta, pes3epBHUTE 4acTu, TPyha W TPaHCNopTa Ha CepBU3HUA
ekun npu ycioBue, Ye [OCTbMbT O CbOTBETHUS apTUKYyl He e
06BBbpP3aH C AOMbAHUTENHN pasxoan. ToBa He ce OTHAacs 3a PEMOHTH,
V3BBbPLUEHW OT nua, Heynb/HoMoleHn oT VKEA. lebekTHuTe yacty,
OTCTPaHeHW NO Bpeme Ha peMOoHTa, CTaBaT cobcTBeHOCT Ha MIKEA. Ako
CbOTBETHUAT apTUKYN Beye He ce npegnara, marasviH MKEA Le ocurypwm
nogxoasiy 3amectuten. MKEA onpegens noAxoAaLmMsa 3aMecTuTen no
cobcTBeHa npeLeHka.

CepBun3HO o6cny)kBaHe
CebpxeTe ce c otaen ,O6cnyBaHe Ha kaveHTN" B marasmH VKEA, kato

n3non3earte npegocraBeHMTE JAaHHWM 3a BPb3Ka B Ha4aJsloTO Ha
rapaHundTa.



KyxHeHckun cuctemu ASPINGE n ONNERUP
10 roguHn 6e3nnaTHa rapaHumus

CpoK Ha rapaHumvsTa

MapaHumaTa Ha kyxHeHcknTe cnctemm ASPINGE 1 ONNERUP Baxwn B
pamMkuTe Ha gecet (10) rogmMHM OT AaTaTa Ha 3akynyBaHe oT Mara3vH MKEA
(,XAYC MAPKET Bb/ITAPASA" EAZl) NO OTHOLLEHME Ha dU3NYecKn nnua,
noTpebutTenn no cMMcbAa Ha 3akoHa 3a 3almTa Ha notpebutenuTte. Mo
OTHOLLEHME Ha BCUYKM JpYrn Anua CPOKbT Ha rapaHuusata e 12
(ABaHageceT) Meceua. 3a yAocCTOoBepsiBaHe Ha MOKynkaTta e Heobxoauma
opurMHanHaTa KacoBa benexka.

KakBo nokpwuBa rapaH umaTta?

FapaHumATa NokprBa BCUYKN eNleMeHTU Ha KyxHeHckuTe cnctemum ASPINGE
1 ONNERUP.

KakBo He noKpuBa rapaHuusaTa?

FapaHuMaTa He BaXW 3a apTUKyAW, KOUTO ca 6UAM  HenpaBUIHO
CbXpaHsiBaHW WM  Crno6eHn, W3MOoN3BaHM He Mo NpejHasHayeHue,
BUAOV3MEHSIHM, MOYNCTBAHN MO HEMOAXOASLL, HaYVH WUAN C HEMOAXOAALLN
npenapatn. FapaHUmMsiTa He MOKPMBaA HOPMalHO M3HOCBAaHE, Hapsi3BaHe U
N3ApackBaHe, KakTO U MOBPeAM Bb3HWKHANM BCIEACTBUE Ha MeXaHU4eH
yAap WM Apyro BBHLIHO Bb3jelcTBMe. [apaHUuaTa He BaXwu, ako
apTUKYINTE Ca M3MON3BaHM Ha OTKPWUTO, BbB BfaXHa Cpeja WU U3BHH
AOMallHa cpeja. 3a Hali-epukacHO 06CnyxBaHe, CBbpPXeTe Ce C MarasuHa,
OT KOWTO CTe 3aKynuan apTukyna.

ApTVIKynVI, KOWUTO He Ca BKJ/IlDYeHW B rapaHuusaTa:

* [ApBXKN )

* MnotoBe LILLTRASK

* Mnb3rawm naHTY 3a NoJlyBrpajeHa CbAoMUANIHa

* Mnb3rawm naHTy BEHJALPLIG 3a BrpageHa cbAOMUANHA
* Push-6yToHn.

* MunBkun FYNDIG.
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Kakso wwe npeanpueme NKEA?

MKEA (,Xayc MapkeT bwbarapua” EA[) we ornega aptvkyna n Lie
npeueHn fanuv rapaHuuaTta ro nokpuea. 1o cBoe ycMoTpeHme marasvH
NKEA e oTpeMoHTUpa gedekTHaTa CToKa UK LWie 1 3aMeHN CbC CbLUUSA
WAW aHanormyeH aptukyn. B te3m cnydyam WNKEA noema CToriHOCTTa Ha
rnoripaekarta, pes3epBHUTE 4acTu, TPyha W TPaHCNopTa Ha CepBU3HUA
ekun npu ycioBue, Ye [OCTbMbT O CbOTBETHUS apTUKYyl He e
06BBbpP3aH C AOMbAHUTENHN pasxoan. ToBa He ce OTHAacs 3a PEMOHTH,
V3BBbPLUEHW OT nua, Heynb/HoMoleHn oT VKEA. lebekTHuTe yacty,
OTCTPaHeHW NO Bpeme Ha peMOoHTa, CTaBaT cobcTBeHOCT Ha MIKEA. Ako
CbOTBETHUAT apTUKYN Beye He ce npegnara, marasviH MKEA Le ocurypwm
nogxoasiy 3amectuten. MKEA onpegens noAxoAaLmMsa 3aMecTuTen no
cobcTBeHa npeLeHka.

CepBun3HO o6cny)kBaHe
CebpxeTe ce c otaen ,O6cnyBaHe Ha kaveHTN" B marasmH VKEA, kato

n3non3earte npegocraBeHMTE JAaHHWM 3a BPb3Ka B Ha4aJsloTO Ha
rapaHundTa.

"



KyxHeHcka cuctema KNOXHULT
5 roguHn 6e3nnaTHa rapaHuus

CpoK Ha rapaHumvsTa

FapaHumsaTa Ha kyxHeHckaTa cucteMa KNOXHULT Baxu B paMmkuTe Ha net
(5) rognHn oT fgaTtaTa Ha 3akynysaHe oT MarasuH VIKEA (,XAYC MAPKET
Bb/ITAPUA" EAZl) No oTHOLWEHMe Ha du3mnyeckn nmuya, noTpebutenn no
CMUCBA Ha 3aKOHa 3a 3aWmTa Ha notpebutennTe. Mo oTHOLLEHWe Ha
BCUYKU APYTU 1L CPOKBT Ha rapaHumaTa e 12 (aBaHajeceT) MeceLa. 3a
YyAOCTOBepsiBaHe Ha NokKyrnkaTa e Heobxo4MMa OpUrMHaaHaTa KacoBa
benexka.

KakBo nokpuBa rapaHumsaTa?

lapaHumATa e BannAHa oT jaTaTa Ha 3akynysaHe oT MarasuH UIKEA (,XAYC
MAPKET BbJITAPUSA" EALL). FTapaHumsaTa Baxu camo npwu yrnotpeba B
AOMaLLHW YCNOBUSA N NOKpMBa AedeKkTn B MaTepnannte nan B nspaborkarta
Ha KyxHu METOD.

Kou apTrKynu nokpuBa rapaHuumsTa?

* LLikadose

* Yena

* MNaHTK

* YekmepxeTa

* PapToBeE

* [noTtoBe

* Enextpuuecku otBapsiy mexaHnsbm UTRUSTA

KakBo He nokpuBa rapaHuuaTa?

lapaHuMATa He BaXKW 3@ apTUKYAM, KOUTO ca buam HenpaBuaHO
CbXPaHABaHW UK CrI06eHV, N3M0A3BaHM He Mo NpejHasHaveHve,
BUAOU3MEHSAHN, MOYNCTBAHWN MO HEMOAXOAALL, HAUNH UIN C HEMOAXOASALLIN
npenapatu. FapaHumATa He NOKpMBa HOPMalHO N3HOCBaHe, Hapsi3BaHe n
n3jpackBaHe, KakTo 1 NOBPeAn Bb3HMKHAAN BCIeACTBME HA MeXaHUYeH
yZap Wan Apyro BbHLUHO Bb3AelcTBuMe. FapaHUMsiTa He Baxu, ako
apTUIKY/INTe Ca U3MOA3BaHW Ha OTKPUTO, BbB BaXHa cpeja Uin U3BbH
JOMallHa cpeja. 3a Hal-eburKacHO 06CyXBaHe, CBbPXeTe ce C MarasmHa,
OT KOWTO CTe 3aKynuau apTukyna.
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Kakso wwe npeanpueme NKEA?

MKEA (,Xayc MapkeT bwbarapua” EA[) we ornega aptvkyna n Lie
npeueHn fanuv rapaHuuaTta ro nokpuea. 1o cBoe ycMoTpeHme marasvH
NKEA e oTpeMoHTUpa gedekTHaTa CToKa UK LWie 1 3aMeHN CbC CbLUUSA
WAW aHanormyeH aptukyn. B te3m cnydyam WNKEA noema CToriHOCTTa Ha
rnoripaekarta, pes3epBHUTE 4acTu, TPyha W TPaHCNopTa Ha CepBU3HUA
ekun npu ycioBue, Ye [OCTbMbT O CbOTBETHUS apTUKYyl He e
06BBbpP3aH C AOMbAHUTENHN pasxoan. ToBa He ce OTHAacs 3a PEMOHTH,
V3BBbPLUEHW OT nua, Heynb/HoMoleHn oT VKEA. lebekTHuTe yacty,
OTCTPaHeHW NO Bpeme Ha peMOoHTa, CTaBaT cobcTBeHOCT Ha MIKEA. Ako
CbOTBETHUAT apTUKYN Beye He ce npegnara, marasviH MKEA Le ocurypwm
nogxoasiy 3amectuten. MKEA onpegens noAxoAaLmMsa 3aMecTuTen no
cobcTBeHa npeLeHka.

CepBun3HO o6cny)kBaHe
CebpxeTe ce c otaen ,O6cnyBaHe Ha kaveHTN" B marasmH VKEA, kato

n3non3earte npegocraBeHMTE JAaHHWM 3a BPb3Ka B Ha4aJsloTO Ha
rapaHundTa.
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KyxHeHCKM cmecuTenn
10 roguHmn 6e3nnaTHa rapaHums

CpoK Ha rapaHumnsTa

FapaHumaTa Ha KyxHeHcka cMecntenn NMKEA Baxun B paMkuTe Ha geceT (10)
roAviHM OT JaTaTa Ha 3akyrnysBaHe oT Mara3vH WKEA (,XAYC MAPKET
BbNITAPNSA" EA/l) No oTHOWeHVe Ha ¢u3nyeckn auua, notpebutenn no
CMUCB/Ia Ha 3aKoHa 3a 3aWuTa Ha notpebuTenute. Mo OTHOLLIEHME Ha
BCUYKWM APYTU INLA CPOKBLT Ha rapaHuusTa e 12 (aBaHajeceT) Meceua. 3a
yfAoCcToBepsABaHe Ha Mokynkata e HeobxoAuMa opuriMHanaHaTa KacoBsa
b6enexka. Cmecmutenun 3akyneHu npeam 1 centemspu 2014r. umat net (5)
rOAVHW rapaHums.

KakBo nokpuBa ra paHmeTa?

FapaHu,vaa NMnoKpuBa ,D,eq)eKTI/I B MaTtepunanute nin |/|3pa60T|<aTa N Baxwu
CaMo rpun yr|0Tpe6a B AOMalLUHWN YyCNOBUA. Hawwure KYXHEHCKN CMEeCUTENn
noaneXXat Ha CTPUKTEH KOHTPO/ Cbl/1IaCHO MeXAyHapoaHUTe CTaHAapTy,
KaTo wnm3nosnsBamMe cCaMO KadecTBeHW 4acTtu, 3a jJa CMe CcUrypHun B
N34PBXANBOCTTA M.

KakBo He nokpuBa rapaHumaTa?

FapaHuMATa He NMOKPMBa NPOMEHV B MOBBbPXHOCTTA Ha NPOAYKTa, OCBeH
aKo ToBa He Bb3MpensaTcTBa QYyHKLMOHMpPAHETO My. FapaHumaTa Baxwu
camo npu ynotpeba B JOMAaLUHM ycnoBMsA. [apaHUMsTa He Baxu 3a
apTUKYNN, KOUTO ca 6UAM HenpaBUAHO CbXPaHSBaHW WAW CrnobeHwn,
W3MON3BaHN He MO npejHa3HayeHue, BUAOU3MEHSHW, MOYUCTBaHW MO
HeNoAXOAAL, HaunMH WUAM C HenmoAXoAAlwn npenapatu. lapaHumsaTa He
MoKpyBa HOPMajHO W3HOCBaHe, Hapsi3BaHe W M3jpackBaHe, KakTo W
noBpeAn BB3HWKHAAW BCIeACTBME Ha MexaHW4veH yjap win Apyro
BbHLIHO Bb3jeiicTBMe. [apaHuuATa CbWoO Taka He MOKpMBa
dunTbpa/aepatopa Ha cMecuMTennTe, KOWTO TpsbBa Ja Ce MOYMCTBA
PeAoOBHO 1 Aa ce NOAMEHS, KOraTo ce U3HOCMU.
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Kakso we npeanpueme NKEA?

VKEA (,Xayc MapkeT bbarapus” EAJl) we ornega apTukyna v Lie npeLeHu
Jann rapaHuuaTta ro nokpmvea. o ceoe ycmoTtpeHumne marasvH VIKEA we
OoTpeMoHTMpa AedekTHaTa CTOKa WA LWe A 3aMeHW CbC CbLUna Unu
aHanornyeH aptukyn. B Te3u cnydam WMKEA noema CTOMHOCTTa Ha
rnonpaskaTta, pes3epBHUTE 4acTW, Tpyda W TpaHCNopTa Ha CepBU3HUA
€KUM Nnpu ycnosue, Ye JOCTbNBT A0 CbOTBETHUS apTUKY He e 06BbP3aH
C AOMBbJIHUTENIHN pa3xojn. ToBa He ce OTHacH 3a PEMOHTY, U3BBLPLLUEHU
OT nua, HeynbaHomoleHn oT MIKEA. ledekTHUTE YacTu, OTCTPaHEeHW Nno
BpeMe Ha pPeMOHTa, cTasBaT cobcTBeHOCT Ha WKEA. AKO CbOTBETHUAT
apTuKyn Beye He ce npegnara, marasmH VIKEA we ocurypm noaxoasiiy,
3amectuten. MIKEA onpegens noaxogawma 3amectuten no cobcTBeHa
npeLieHkKa.

CepBU3HO 06CNy>XKBaHe
CeBbpxeTe ce ¢ otgen ,06cnyxBaHe Ha knneHTn" B marasuH WKEA, kaTo

n3non3earte npejgocraBeHMTE AaHHWM 3a BpPb3Ka B Ha4al0TO Ha
rapaHundTa.
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EnekTpoypean
5 roagvHn 6e3nnaTHa rapaHumns

Cpok Ha rapaHumnsTa

lFapaHumata Ha enektpoypean NKEA Baxn B pamkuTe Ha et (5) roguHm ot
JaTtaTa Ha 3akynyBaHe oT marasuvH VKEA (,XAYC MAPKET BbJ/ITAPUA" EA)
Mo OTHOLIEeHVEe Ha GU3NYecKM NnLa, NoTpebuTenn No CMUCHLAA Ha 3akoHa
3a 3awmTa Ha notpebutenute. Mo OTHOLUEHME Ha BCUYKW APYyrv nuua
CPOKBT Ha rapaHumaTa e 12 (4BaHajeceT) Meceula. 3a yAoCToBepsBaHe Ha
nokyrnkaTta e HeobxoAMMa opurMHanHaTa kacoBa benexka.

lapaHumata Ha enekTpoypeaute TILLREDA n LAGAN Baxu gBse (2) rogmHm
OT AaTtaTa Ha 3akynysaHe oT marasuH WKEA (,XAYC MAPKET BbJITAPUNA"
EAl) no oTHoweHue Ha ¢mM3nyeckn nvua, NoTpebuTenn Mo CMUCbAA Ha
3aKkoHa 3a 3awuTa Ha notpebutennte. Mo OTHOLUEHME Ha BCUYKUK ApPYyrU
Jvda CPOKbT Ha rapaHumaTa e 12 (ABaHajeceT) meceua.

Ako ce M3BBbPLIBAT PEMOHTHUA AGVIHOCTM B PaMKNTe€ Ha rapaHUMOHHUA
CPOK, TOraBa nepmoabT Ha BanMAHOCT Ha rapaHuunATa Ha efiekTpoypeante
N NoCtaBeHNTE HOBW YacCTu HE Ce yAbJ/KaBa.

KakBo nokpuBa rapaHuusaTa?

FapaHumMATa MOKpMBa HenpaBUIHO QYHKLMOHMPaHe Ha enekTpoypeja B
cnepcTeme Ha dabpuyHu gedekTn nam nospesa B MaTepmana. FapaHumaTa
BaXW Camo npwu ynotpeba B AOMaLLHa cpeja. VI3kioveHmaTa ca ynoMeHaTt
B yacTTa ,KakBo He MokpuBa rapaHumatra?’ B pamkmTe Ha rapaHUNOHHUS
nepuoj pasxoAunTe 3a OTCTpaHsABaHe Ha rnoBpejaTa, B TOBa UNCI0 PEMOHT,
TPy4 W TpaHcnopT, we 6baaT noetn ot MKEA (,XAYC MAPKET BbJITAPUNA”
EAZ). MoagmeHeHUTe 4YacTu cTaBaT cobcTBeHocT Ha UMKEA (,XAYC MAPKET
Bb/ITAPUA" EAL)."

Kown enekTpoypeau nokpusa rapaHuusaTa?
MetroguiwHata (5) rapaHumsa Baxu 3a Bcuukn enektpoypean WKEA ¢

nsknoyeHve Ha TILLREDA n LAGAN, konTo ca c gBe (2) roagvHu rapaHums,
KaKTO € MOCOYEeHO Mno-rope.
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Kakso we npeanpueme NKEA?

MKEA (,Xayc Mapketr Bbbarapua” EA/J) e ornesa apTukyna u Lie
npeueHu jann rapaHumsaTa ro rnokpuea. 1o ceoe ycMoTpeHue mMarasvH
NKEA Lue oTpeMoOHTMpa AedekTHaTa CToKa UK LLe S 3aMeHU CbC CbLLNS
WNW aHanornyeH aptukyn. B te3u cnydyam MKEA noema CTOMHOCTTa Ha
rnoripaekarta, pe3epBHUTE YacTy, TpyAa W TpaHCropta Ha CepBU3HUA
€KUM Npu yc/ioBMe, Ye JOCThMBT A0 CbOTBETHUSA apTUKy/ He e 06Bbp3aH
C AOMbJHNTENHW pa3xoAun. ToBa He ce OTHAaCHA 38 PEMOHTU, N3BbPLUEHN
OT nnua, HeynbaHoMoLeHN oT VIKEA. JedekTHMUTe 4vacTu, OTCTPaHeHW
no Bpeme Ha pemoHTa, cTaBaT cobcTBeHOCT Ha NKEA. AKO CbOTBETHUAT
apTukyn sede He ce npegnara, marasmH UKEA we ocurypu noaxoasi
3amectuten. MKEA onpegens noaxoAsawuns 3amectuTten no cobcTBeHa
npeLieHkKa.

KoWi we oTpemMoHTUpa ypeaunTe?

PeMOHTBHT e 6bje N3BBbPLLEH OT 4OCTaBYMKa Ha CEPBU3HO 06CNY>KBaHe
Ha WKEA (,XAYC MAPKET Bb/ITAPUA" AJ) 4ype3 HeroBm cob6CTBEHU
cepBU3N NN OTOPU3NPAH CepBU3EH NAPTHLOP.

Koun enekTpoypeau He noKpuBa rapaHumsaTa?

Bcnukun enektpoypean NKEA, kouTto ca 3akyneHu npegn 1 centemspu,
2011 rogunHa.

KakBo He noKkpmBa rapaHumsTa?

* HopmanHo n3HocBaHe.

* YMuLLIeHa rnoBpeja 1av rnoepeja, NnpuymMHeHa nopaan HebpexHocT;
noespeja, NPUYMHEHa MOpPaAW HecnasBaHe Ha WHCTPYyKUMUTE 3a
eKcnaoatauus, HempaBUIHO MHCTaNMpaHe

NN CBbP3BaHe KbM Mpexa C HenpaBuieH BOMTaX; TOKOB yAap; NoBpeaa,
NPUYNHEHA OT XUMUYHA UM eNeKTPOXMMUYHA peakuus, pbXaa, Kopo3us
WAN BOAA, BKIOYUTENHO, HO He CaMo [MpUYMHEeHa OT MoBMLIeHa
KOHLEeHTpaumMa Ha BapoBMK BbB BOAATa; MOBpeAa, MNPUYMHEHa OT
HeobuYaliHM yCNoBUS Ha OKO/HaTa cpeja.
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KoHcyMaTuBW, BKIKOUUTENHO 6aTepum N KPYLLKW.

* HedyHKLMOHANHW 1 feKOpaTUBHU eNeMeHTH, KOUTO He Bb3npensaTcreaTt
HOpManHaTa ynotpeba Ha enekTpoypeaa, B TOBa UYMCI0 N3APACKBAHUSA U
€BeHTYyaJIHWN PasnvKun B LiBeTa.

« CnyyaliHa noBpeAa, NpUYMHEHa OT BLHLUHW NpegMeTy UAuv BeLecTBa,
KaKTO M MOYMCTBaHe 1 OTnyLwBaHe Ha GUATPU, OTBOAHUTENHN CUCTEMU
WV OTAENeHUSA 3a NepUIHY rnpernapaTtu.

* MNoBpesa B c/efjHUTE KOMMOHEHTWU: KepaMU4YHO CTbKIO, akcecoapwu,
dasHCOBN CbAOBe M KOLIOBe 33 NMpMbopwn, BXOAHW W U3XOAHWU TPBOWU,
YMIBTHEHWS, KPYLLKW, Ancraen n nnapoHun, nperpagm, ApbXKn, Kopnycu
M YacTm OT Koprnycun. M3knroueHmne ca ciyyaunTte, rnpu KOUTO € Bb3MOXHO
[la ce foKaxe, Ye NoBpeaaTa ce Ab/KM Ha NPOU3BOACTBEH AedekT.

* Cnyydau, rMpuv KOUTO NMpU noceLleHre Ha TeXHNYeCKU eKun He e OTKpUTa
nospeja.

* PEeMOHTHN, KONTO He Cca N3BBLPLLUEHW OT orpejeneHnTe oT Hac CepPBU3HU
AOCTaBUMLM N/ OTOPU3MPAHWN CEPBU3HK MapTHLOPWU, WAN akKo ca
13M0/I3BaHN HEOPUTVMHANHW YacTu.

* MNoBpean, NPUYMNHEHW OT HEMPABW/IHO NHCTAJIMPaHEe UM MHCTannpaHe
He cnopeg cneundukayumTe.

* Ynotpeba Ha enekTpoypesa U3BbH AOMALLHW YCI0BUSA, HaNnpumep B
paboTHa cpega.

* TpaHCNopTHY noBpean. AKO KIMEHTBLT CaM TPaHCMopTMpa 3akyneHus
aptTukyn ao goma cn wuam ao apyr aapec, UKEA (,XAYC MAPKET
BbJ/ITAPUA” EA/l) He HOCK OTrOBOPHOCT 3@ HWKAKBW MoBpean, KOUTO
MoraT Aa Bb3HMKHAT MO BpeMe Ha TpaHcrnopTupaHe. B cnydan, ue
JOCTaBKaTa 0 ajpeca Ha K/VeHTa e oCbluecTBeHa OT cTpaHa Ha VIKEA
(,XAYC MAPKET BbJ/ITAPUNSA" EAl), eBeHTyanHWUTe NoBpeAn B apTUKyNa,
Bb3HVKHA/N MO Bpeme Ha JocTaBkaTa, ce nokpusat oT UKEA (,XAYC
MAPKET BBJITAPUA” EAJ), HO He no Ta3n rapaHuma. OTHOCHO
npeTeHUVN Mo NOCNefHOTO YC/I0BME KINEHTBLT C/lefBa Ja ce obbpHe
KbM oTgen ,,0bcnyxBaHe Ha kaneHTH" upes www.|KEA.bg.

* CTOMHOCTTa Ha NbPBOHAYaNHOTO MHCTaNVpaHe Ha enekTpoypean NKEA.
OrpaHu4yeHuATa He Ce OTHacAT 3a JAeMHOCTW, WU3BbPpLUeHN 6e3
NpUYMHABaHE Ha NOBpPeAW OT CTPaHa Ha KBannpuumpaH cneumanmnct

C HalWy OpUrVMHaNMHW 4YacTu C uen ajanTupaHe Ha efekTpoypefa KbM
cneundukaummTe 3a TexHU4Yecka 6e30MacHOCT Ha JApyra CTpaHa oT
EBponelickns cbio3.
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CepBu13HO 06CNy)KBaHe

CBbpxeTe ce c otgen ,06cnyxBaHe Ha knMeHTU" B marasuH WKEA, kaTo
13nosisBaTe nNpefocTaBeHUTe AaHHWM 3a BPb3Ka Ha nociejHaTa CTpaHmLa
OT rapaHuuaTa.





