[MpoayKTH 3a
6aHA

10 rognHu 6e3naaTHa rapaHund Ha CMcteMum 3a
6aHst ENHET, HAVBACK, ANGSJON, VIDVESSEL,
TANNFORSEN, HAGAAN, GODMORGON,
cepvmTe 3a 6aHss FAXALVEN v LETTAN,
nnotoseTe TOLKEN 1 ALSKEN, OPPEJEN
napaBsaH 1 BpaTa 3a AyL, kpaka ALMAAN,
MVBKW, CMeCcnTennn n cMecnTenn 3a gyuioBe

3 roAnHu 6e3nnatHa rapaHums Ha akcecoapu 3a
JAylioBe ¥ Al03a 3a BOAHAa Mbrna ABACKEN

1IKEA
MbnHa MH¢OPM6L[VI9| 3a rapaHuuuTe 1 ycnoBuaTa 3a 3amMaHa 1 BpbLLaHe BUXTe Ha www.ikea,bg


http://www.ikea.bg/

ExxegHeBVeTO y JOMa MOCTaBs BUCOKM M3NCKBAHWSA KbM MNPOAYyKTUTe 3a
6aHsa. Hawwnte mebenn 3a 6aHa ca NpeMmnHanu nNpes CTPUKTHN TecToBe,
3a fAa OTroBapsAT Ha CTaHZapTUTe 3a KayecTBo, CTabUAHOCT U
n3apbXAnBocCT. Mpeanarame Bn 10-roguilHa rapaHLums, KOSTo NOKpUBa
AedexkTn B MaTepuanute 1 gedektn B n3paboTkata Ha cmctemMm 3a 6aHs
ENHET, HAVBACK, ANGSJON, VIDVESSEL, TANNFORSEN, HAGAAN,
GODMORGON, cepunte 3a 6aHa FAXALVEN u LETTAN, nnotosete
TOLKEN v ALSKEN, OPPEJEN napaBaH v Bpata 3a Ay, kpaka ALMAAN,
MUBKW, CMECUTeNN 1N CMecuTenn 3a AylwoBe. Bcnukn akcecoapu 3a gy
KaTo CTaTuB, Ayl r1aBa W pbYeH Ayll, Mapkyy M AbpXay 3a pbYeH
Ay, Al03a 3a BOAHA Mbria ABACKEN, ynabTHUTENnn OPPEJEN wmmat
rapaHums 3 roguvHu. FapaHumaTa ce npwaara Cbr1acHO YCN0BUSATa B
TOBa PbKOBOACTBO.

Oo6wwu npasa

Ta3u rapaHuus B1 NpeAocTaBs onpegeneHn A0MbAHUTENHN
topnanYeckn npasa. Mo HUKaKbB HaYMH He 3acsira onpegeneHuTe cbe
3aKOH npasa.

Mpn HeCcbOTBETCTBME Ha CTOKUTE PU3NYECKOTO NuLe, noTpebuTten no
CMUCBAA Ha 3aKkoHa 3a 3awWuTa Ha noTpebuTenuTe, MMa MPaBHU
cpeacTBa 3a 3awmTa cpewyy ,XAYC MAPKET BbJ/ITAPUA” EAL (rp. Codus,
yn. ,OkonoBpbcTeH NbT” Ne 216)", KOUTO He ca CBbP3aHW C pa3xoau 3a
Hero, N TbProecKkaTa rapaHuusa He 3acara Tesn CpeAcTBa 3a 3alnTa Ha
notpebutens. [lpegocTaBeHaTa TbProBCKa rapaHUMa He 0Ka3Ba
B/INSIH/E BBbPXY NpaBaTa Ha noTpebutennTe, NpomnsTnyaLLm ot un. 33-37
OT 3aKkoHa 3a npegocTaBsaHe Ha LUPPOBO CbAbpXaHWe U LUdpoBU
ycnyrm 1 3a npogaxba Ha ctoku, kato ,XAYC MAPKET Bb/ITAPUNA" EAL
OTroBaps 3a JinncaTta Ha CbOTBeTCTBME Ha MoTpebuTenckata croka C
[0orosopa 3a npoAaxoba, CbrnacHo pasnopesounTe Ha CbLLUMSA 3aKOH.



3a jga ce Bb3non3esate oOT npegocrtaBeHata oT WKEA Tbproscka
rapaHuus, Tpsbea fa ce cBbpXeTe ¢ Hac Ha TenedoH +359 800 45 800,
KbAETO Lie BN A3feM WMHCTPYKUWW, KakBW nocsieBalln CTbNKW clefBa
Aa npejnpviemete, C orfnej BUAa Ha 3aKyreHuTe oT Bac cTokn. Cnopey
cnyyas Wwe BuM 6bje pasAcHeHo, Kbje CleABa Ja 3aHeceTe CTOKWUTe,
Aanu 1 KOV cepBM3eH LIeHTBP Aa noceTuTe ANPEKTHO, KakK Aa yroBopure
yac 3a roceljeHvie BbB BallMA 4OM 3a OrpejesieHn KaTeropum CTOKW
(Hanp., BrpageHu enekTpoypean nnv egpa 6s1a TexHnka) u T.H.

lNpepoctaBAHETO Ha KacoBsa benexka 3a 3akyneHmte CTOKKn €
3aAB/DKATENHO yC1oBME 3a N3MbJ/IHEHNETO Ha TbProBCckaTa rapaHuua.

3AMNA3ETE KACOBATA BEJTEXKKA

TA yaocToBepsiBa MOKyNkaTa v e yC0ByMe 33 BaIMAHOCT Ha
rapaHuusTa.

AKO 1MaTe BBbIMPOCU NN HYX/Ja OT CbAeNCTBIe, CBbPXeTe ce C
NKEA Ha +359 800 45 800 nnu nsnon3samTe KOHTakTHaTa dopma
Ha www.ikea.bg.



http://www.ikea.bg/
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Cuctemu 3a 6aHsa
10 roaviHn 6e3nnaTHa rapaHuus

CpoK Ha rapaHuusaTa

FapaHuusaTa Ha apTukynn ENHET, HAVBACK, ANGSJON, VIDVESSEL,
TANNFORSEN, HAGAAN, FAXALVEN, LETTAN, TOLKEN, ALSKEN, ALMAAN,
OPPEJEN n GODMORGON Baxu aeceTt (10) roanHn oT gaTaTa Ha
3aKkyrnyBaHe oT mara3unH VKEA (,XAYC MAPKET BbJITAPUA" EAL) no
OTHOLUEHMe Ha dm3nyeckn nnua, NoTpebuTenn No CMMCLA Ha 3aKoHa 3a
3almnTa Ha noTpebutennTe. No OTHOLUEHME Ha BCUYKMK APYT NALA CPOKBT
Ha rapaHuuaTa e 12 (aBaHajeceT) MeceuLa. 3a yA0CTOBepPSABaHE Ha

MOKynkKaTa e HeO6XOAI/IMa opuUrnMHanHaTta KacoBa benexka.

KakBo nokpuBa rapaHuyusaTa?

lapaHuuWATa e BanuAHa OT AaTaTa Ha 3aKyrnyBaHe Ha NPoAyKTa OT MarasuH
NKEA (,XAYC MAPKET BBbJ/ITAPUA” EAL). FapaHumsATa NokpurBa fedekTu B
MaTepuanute unu gedbekTn B u3paboTtkaTta Ha cnegHuTe Mebenu 3a 6aHa 1
KOMMOHEHTW:

« ANGSJON cuctema 3a 6aHs

* VIDVESSEL cnctema 3a 6aHs
* ENHET cuctema 3a 6aHs

* HAGAAN cuctema 3a 6aHs

« HAVBACK cuctema 3a 6aHs

* OPPEJEN napasaH v BpaTta 3a gyw (ynabTHUTenute OPPEJEN mnmar 3
roAVIHW rapaHums)

» TANNFORSEN cvicTema 3a 6aHs

* FAXALVEN cepus 3a 6aHst

* LETTAN cepws 3a 6aHs

« ALMAAN kpaka

« ALSKEN nniot

* TOLKEN nnot

* GODMORGON mebenu 3a 6aHs, kpaka

* GODMORGON KkyTun 3a cbxpaHeHwue, K-T 5 6p.



Kou apTuKysin He noKpuBa rapaHuuaTa?
rapaHu,vaa HE BaXW 3a apTukyan, KOUTO CcCa 6unu HenpaBWMIHO

CbXpaHsiBaHM WM crnobeHn, M3MNON3BaHM He MO npejgHasHa4veHue,
BUAOV3MEHSHM, MOYNCTBAHN MO HEMOAXOASALL HAUVH MU C HEMOAXOAALLN
npenapatu. lapaHuuATa He MOKPMBA HOPMajsHO  W3HOCBaHe,
N34packBaHWA, KaKTO 1 NOBPeAM Bb3HUKHAAN BCIEACTBME HA MeXaHUYeH
yAap WAM ApYyro BBHLIHO Bb3jelicTBue. [apaHuuATa He BaXw, ako
apTUIKY/ITe Ca U3MOA3BaHW Ha OTKPUTO, B KOPO3MOHHA Cpeja Uan U3BbH
AOMallHa cpefa. [apaHUMATa He MOKpMBa HULLO APYro, KOeTo He e
onucaHo B 4actta ,KakBo nokpuBa rapaHuusaTa?’. 3a Hai-epukKacHo
obcnyxBaHe, CBbpXeTe ce C MarasnHa, oT KOMTO CTe 3aKynuam NpoayKTa.

KakBo e npeanpmneme NKEA?

MKEA (,XAYC MAPKET BbJ/ITAPUA" EA) we ornesa aptukyna n Lie
npeueHn fanu rapaHumata ro nokpuvsa. 1o cBoe ycMoOTpeHue marasuH
NKEA we oTpemMoHTMpa gedekTHaTa CTOoKa UAN e S 3aMeHN CbC CbLUnA
WA aHanornyeH aptukyn. B Tesm cnydyam MKEA noema CTOMHOCTTA Ha
rnonpasKaTa, pesepBHUTE YacTu, TPYAa Y TPAHCMNOPTa Ha CepPBU3HUSA eKun
npu ycioBue, Ye JOCTbMbT A0 CbOTBETHUS apTUKyn He e ObBbp3aH C
JOMBJIHUTENHN pa3xoan. ToBa He ce OTHAcHa 38 PEMOHTU, U3BbPLUEHUN OT
nua, HeynbaHomolleH oT UMKEA. JedekTHMUTe yacTn, OTCTPaHEeHu no
BpeMe Ha peMOoHTa, cTaBaT cobcTtBeHocT Ha WKEA. AKO CbOTBETHUAT
apTUKyNn Beye He ce rnpegnara, MarasvH VIKEA e ocurypu noaxozsiy,
3amectuten. VIKEA onpegensa noaxoAsLimsi 3amectuten no cobcTBeHa
npeueHka.



MoHTaX
Mebenute 3a 6aHsa TpabBa fa ce 3akpensdAT KbM CTeHaTa. YBepeTe ce, 4e

CTeHUTe B 6aHATa BU LUe U3ABPXAT Ha TEXECTTa Ha MebenuTe, Tbii KaTo
MoraT fia ce NPUYNHAT NOBPeAU NpU HeNpaBUIHO MOHTMPAHE Ha CcTeHaTa.
AKO He CTe CUTYPHU KaK Aa U3BBLPLUNTE MOHTUPAHETO, CBBLPXETE Ce CbC
cneumanuct. CTeHHUTe MaTepuann mMoraT Aa Ce pas3/nyaBaTt U Mopaau
Tasn MpUYMHa, B ONaKoBKaTa He Ca BK/OYEHU KpernexHW eneMeHTU. AKO
VIMaTe HyXZAa OT MOMOLL, Mpu 1360pa Ha KPenexH efeMeHTU, CBbpXeTe
ce cbe cneumanuct. Cneggalite BHUMATENHO WHCTPYKLMNTE 3@ MOHTaX U
NOAAPBXKA.

CepBM3HO 06cny>xBaHe
CeBbpxeTe ce ¢ otgen ,O6cnyxBaHe Ha kaneHTn” B marasuH VIKEA, kato

n3nonseate npejocTaBeHVWTe JaHHW 3a Bpb3ka B Ha4anoTo Ha
rapaHumsTa.



MuBKUM N cmecutenu 3a 6aHa
10 rogMHM 6e3nnaTHa rapaHuus

CpoK Ha rapaHuuaTa

lapaHUVATa 3a MUBKU 1N CMecUTeNn 3a baHsa Baxu gecet (10) roguHmn ot
JaTata Ha 3akynysaHe oT marasuH WKEA (,XAYC MAPKET BbJITAPANA"
EA/l) no oTHoWeHMe Ha du3ndeckn nmua, NnoTpebuTenm nNo cMmMcbaa Ha
3aKkoHa 3a 3aluMTa Ha notpebuTtennTe. Mo OTHOLLUEHME Ha BCUYKN ApYrK
vga  CpPOKbT Ha rapaHuuara e 12 (aBaHajeceT) Meceua. 3a
yAoCTOBepsiBaHe Ha MOKynkata e HeobxoAuMa opurMHanHaTa Kacosa
benexka.

KakBo nokpuBa rapaHuusaTa?

FapaHumATa e BanAuAHa OT JAaTaTa Ha 3akyrnyBaHe Ha npoAykrta oT
marasmH WKEA (,XAYC MAPKET BBJ/IFTAPUVA" EAL). lapaHuusaTa Baxwu
camo npu ynoTtpeba B AOMAalUHW YC/IOBUA W nokpumBa JedekTn B
MaTepuanmte Uam B n3paboTkata Ha BCUYKM MUBKU, MUBKU CbC CUPOH 1
cMecuTenn 3a  6aHfA, BKAUUTENHO U c1MdOHa, ako e BKJIHYEeH.
MpoAykTUTEe HWM Cca TeCcTBaHM W  OTroBapAT Ha CbOTBETHUTe
MeXAyHapoAHW CTaHAapTU.

YacTute, KOUTO M3MNON3BaMe ca C BMCOKO KauecTBo, 3a Ja MOXeM Ja BU
npeanoxuvm rapaHuusa gecet (10) roguHn.

KakBo He nokKkpumea rapaHmeTa?

FapaHUMaATa He MOKpPMBa HOPMAaNHO M3HOCBAHe, NU34packBaHWs, KakTo 1
noBpean Bb3HWKHANW BCIEACTBME Ha MeXaHWYeH yjap, aBapusi, BogHa
yTalika WA Apyro BBHLUHO Bb3jeicTBMe. MapaHUMATa CbLiO Taka He
nokpmea ¢unTbpa/aepaTtopa Ha cMecuTenuTe, KOWTO TpsibBa Ja ce
noymMcTBa pPefoBHO W Aa cCe MOAMEHs,, KoraTto ce usHocu. Cneaalite
BHUMATENIHO WHCTPYKLUMUTE 3@ MOHTaX W MoaapbXka. FapaHumsta He
NMoKpMBa apTUKY/N, KOUTO ca BUAW M3MON3BaHW He Mo NpeAHa3HayeHue,
HEMpPaBWIHO CbXPaHSABaHW WUAW CrI06€HU, MOUYNCTBAHM MO HEMOAXOASLL
HaYVMH WAM C HemnoAXoAsWM npernapaTtv. FapaHuusiTa He BaXxu, ako
NPOAYyKTUTE Ca W3MON3BaHW Ha OTKPUTO WIM B KOPO3MOHHA Cpeja.
FrapaHuMaTa He MOKPUBA C/lyYaliH MOBPEAW.



Kakso e npeanpueme NKEA?

MKEA (,Xayc Mapket bwvarapua” EA[l) we orneja aptukyna un e
npeueHn jann rapaHumaTa ro nokpusa. o cBoe ycMoTpeHne MarasvH
NKEA e oTpeMOHTMpa gedekTHaTa CTOKa NN e S 3aMeHU CbC CbLUnS
WA aHanornyeH apTtukyn. B te3m cnyyam MIKEA noema CTOMHOCTTa Ha
norpaskarta, pe3epBHUTE 4YacTW, TPyAa W TPaHCMopTa Ha CepBU3HUSA
€KW Npu ycnosue, Ye AOCTbNBT 40 CbOTBETHUS apTUKY He € 06Bbp3aH
C AOMbJHUTE/NIHW pa3xoAn. ToBa He ce OTHAacs 3@ PEMOHTU, N3BbPLLEHN
OT nNnua, HeynbaHomMmoleHn oT VKEA. JedekTHUTe vacTn, OTCTPaHEHU
Nno BpeMe Ha PeMOHTa, cTaBaT cobcTBeHOCT Ha VKEA. AKO CbOTBETHUAT
apTukyn sede He ce npegnara, marasvH VIKEA e ocurypm noaxoasiL
3amectuten. VIKEA onpegena noaxoaswims 3aMecTuTen no cobCcTBeHa
npeteHka.

MoHTaXx

Meb6ennte, Ha KOUTO Ce MOHTMpAT MUBKUTE 3a bOaHHA, TpabBa Aa ce
MOHTMPAT Ha CTeHaTa. YBepeTe ce, 4e cTeHUTe B OaHATa BU Lie
n3abpXKaT Ha TexecTTa Ha MMBKaTa N Ha mebenuTe, Tbii KaTo MoraT Ja
ce NPUYUHAT LWeTU Npu HenpaBW/IHO MOHTVPaHe Ha cTeHaTa. AKO He cTe
CUFYPHU KakK Ja W3BbpWMTE MOHTUPAHETO, C(BbpXeTe ce CbC
cneumanuct. CTeHHUTe MaTepuanu MoraTt Aa ce pasfimyasaTt v nopagu
Tasu NpUYNHA, B ONaKoBKaTa He ca BK/IKOUYEHW KpernexHn eneMeHTn. AKO
nMaTe Hy>Aa OT MOMOLL, MpY N36opa Ha KpeneXXHn enemMeHTu, CBbpxeTe
ce cbe cneumannct. CnegBarite BHUMATENHO MHCTPYKLMUTE 3@ MOHTaX U
NoAAPBXKKA.

CepBMn3HO 06CcNny>KBaHe

CeBbpxeTe ce ¢ otaen ,,O6cnyxBaHe Ha kaneHTU" B MarasmH WKEA, kato
n3nonssarte npejocTaBeHUTe JAaHHM 33 Bpb3ka B HayanoTto Ha
rapaHumaTa.
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CmecuTenm 3a gyuiose
10 roanHun 6e3nnaTHa rapaHuums

CpoK Ha rapaHuusaTa

FapaHumATa Ha cmecuTenn 3a Aywiose Baxu gecet (10) roagnHu oT gartata
Ha 3akynysaHe oT marasuH VIKEA (,XAYC MAPKET BBJ/ITAPUA” EAJ) no
OTHOLLeHMe Ha dum3nyeckn anua, noTpebuTenn No cMMCbAA Ha 3aKoHa 3a
3aWwmMTa Ha notpebutenute. o OTHOLIEHME Ha BCUYKW Apyru aAuvua
CPOKBT Ha rapaHuuaTta e 12 (4BaHajeceT) MeceLa. 3a yA0CTOBepsABaHe Ha
nokyrnkarta e Heob6xo4MMa oOpuUrMHanHaTa KacoBa benexka.

KakBo nokpwuBa rapaHuuaTa?

FapaHumATa e BanMgHa OT JaTaTa Ha 3aKkyryBaHe Ha npogykra oT
marasuH UMKEA (,XAYC MAPKET BbJITAPUA" EAL). lapaHumaTa Baxu 3a
BCUYUKM TepmocTaTHU ayw cMmecutenn WKEA 3a 6aHa (BROGRUND,
VOXNAN n VALLAMOSSE TepmocTaTHUM Ayl cMecuTenn 3a 6aHs). Mokpuea
fedbekTn B MaTtepmanuTe AN B M3paboTKaTa Ha BCUYKN TePMOCTaTHU
Ayl cmecmTenn 3a baHs. MpoaykTnTe HWM Cca TecTBaHW M OTroBapsaT Ha
CbOTBETHUTE MEXAYHaPOAHW CTaHAApTU. YacTuTe, KOUTO M3MoJiI3BaMe ca
C BNCOKO KayecTBO, 33 J4a MOXeM Ja BU NMpeasoxum rapaHuma gecet (10)
roAVIHW.

KakBo He nokpwuBa rapaHuumaTa?

FapaHmeTa He NoKpuBa HOPMa/ZIHO M3HOCBaHE N N3gpaCckBaHNA, KakKTo U
nospean, Bb3HMKHaAM BCIEACTBNE HAa MEXaHNYEH yaap, NHUWNAEHT NN
0oCTaTbLM OT 3aMbpceHa Boga. CneaBaliTe MHCTPYKUMNTE HM 3@ MOHTaX n
nogapsbXKa BHUMMATENHO. rapaHLU/IﬂTa HE& BaXW, akKo apTukyamte Ca
CbXpaHABaHK, crnobeHn nnm MOHTUPAHU HenpaBW/IHO, adKo Cca
Mn3non3BaHM He Nno npejgHasHayveHune, BNAOU3IMEHAHW, NMOYNCTBAHWM MO
HenoAxoAAL, HauMH UK C HenoaxoAAlwM rnpenapatun. MapaHumata He
BaXW, akKo apTUKyamTe Ca U3Nnons3BaHM Ha OTKPUTO AN B KOPO3MOHHa
cpega. NapaHumMaTa CbLUO Taka He MOKPUBa C/lyYanHK NoBpeau.
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KakBo Lie npeanpueme UKEA?

VKEA (,Xayc MapkeTt bbnrapusa” EAJl) we ornesa apTukyna v e rnpeueHun
Jann rapaHumaTta ro nokpmuea. 1o csoe ycmoTtpeHune marasnH VIKEA Lwe
OTPEMOHTMpPa AdedekTHaTa CTOKa WA LWe A 3aMeHW CbC CbLUNS WAn
aHanornyeH aptukyn. B Te3m caydanm WKEA noema cToMHOCTTa Ha
nornpaskaTta, pe3epBHUTE YacTu, Tpyja U TPaHCNopTa Ha CEPBU3HUA eKunn
npw ycnosue, ye JOCTbMBT A0 CbOTBETHUA apTUKYN He e 06BBbp3aH C
JOMBbAHUTENHX pa3xoan. ToBa He ce OTHACA 3a PEMOHTW, U3BBLPLUEHU OT
nvua, HeynbaHomoueHn ot UKEA. JedekTHUTe 4acTu, OTCTpaHeHu Mo
BpemMe Ha pemoHTa, CTaBaT cobcTBeHOCT Ha WKEA. AKO CbOTBETHUAT
apTukyn Bede He ce npegnara, marasvH VIKEA e ocurypm moaxoasiL
3amectuten. UKEA onpegens noaxoAsLivs 3amectuTesl Mo cobcTBeHa
npeeHka.

MoHTaX

CnezBaliTe BHUMATENHO MHCTPYKUUWTE HWU 3a CrNo6siBaHE, MOHTaX U
MnoAAPBXKA. AKO He CTe CUTypHW, 4Ye Lie ce ChpaBuUTe C MOHTaXxa,
06bpHETE Ce KbM CreLmanncT.

CepTtuduumnpaHe

OnpegeneHn CTpaHn NPeACTaBAT 3aKOHOBU M3UCKBaHKSA 3a 0406peHMe Ha
AyW apTUKynn 3a 6aHs. HawmaT acopTMMEHT OT JylloBe € oAo6peH U
cepTMdULMpaH, 3a Aa OTroBapsi Ha U3NCKBAHMSATA Ha BCEKW Nasap.

CepBU3HO obcny>kBaHe

CeBbpxeTe ce ¢ oTaen ,Ob6cnyxBaHe Ha knneHTN" B marasmH UKEA, kato
nu3rnonssare npejoCTaBeHNTe JaHHW 38 BpPb3ka B Ha4yanoTo Ha
rapaHuusaTa.



Akcecoapwu 3a ayLuoBe
3 rogMHmn 6e3nnaTHa rapaHuus

CpoK Ha rapaHumnATa

lFapaHuuaTa Ha akcecoapu 3a AyLloBe Baxu Tpu (3) roagnHM oT gaTaTa Ha
3akynyBaHe ot MarasuH UKEA (,XAYC MAPKET BbJIFTAPA” EA) no
OTHOLUEHVEe Ha dM3nYecKn nnua, NoTpebuTenn nNo CMMCcbAA Ha 3aKoHa
3a 3awmTa Ha notpebuTenute. Mo OTHOLIEHME Ha BCUYKM APYrK Auua
CPOKBLT Ha rapaHumsTa e 12 (4BaHajeceT) Meceua. 3a yAOCTOBepsiBaHe
Ha NokynkaTa e HeobxoAMa opuUrHanHaTa kacoBa benexka.

KakBo nokpuBa rapaHuusaTa?
lapaHumATa BaXxu 3a cnegHNTe NPOAYKTN:

e BROGRUND 1 VOXNAN - Ay rnasu; Pb4yHu aywiose; Mapkyywu 3a
aywose; CTaTuBK 3a ayw; PadTtose 3a gyl

e VALLAMOSSE - PbyeH ayw; Mapkyd 3a gyw; CTaTms 3a ayul
e KOLSJON - ibpykay 3a pbyeH ayw; Mapkyd 3a gy

o LILLREVET - PbueH gyw; Mapkyu 3a gy

o ABACKEN - /lto3a 3a BogHa Mbria

KakBo He noKpuBa rapaHuuaTa?

FapaHumATa He NOKPYBA HOPMAJIHO M3HOCBAaHE U U34PAaCcKBaHWSA, KaKTO
” NoBpean, Bb3HUKHaNN BCNEACTBME Ha MeXaHW4deH yaap, VHUNAEHT
WAK ocTaTbUM OT 3amMbpceHa BoAa. CneaBaliTe MHCTPYKUUMTE HWU 3a
MOHTaX W rMoAApbXKa BHUMaTenHo. lapaHuuaTa He BaXu, ako
APTUKYNTE Ca CbXPaHABAHW, CrNO6EHN UAM MOHTUPAHN HemnpaBuaHo,
aKo Cca W3NoN3BaHW He Mo rpejHa3HayeHve, BUAOU3MEHSHN,
NOYMCTBAHWN MO HEMOAXOAAL, HaUYNH UKW C HeNOAXOAALLW npenapaTu.
lFapaHumATa He BaXW, aKo apTUKY/INTe Ca N3MOJI3BaHW Ha OTKPUTO U B
KOPO3MOHHa cpefa. MapaHuMATa CbLO Taka He MOKpMBa CayyaiHW
noBpean.
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Kakeo Lie npeanpueme NKEA?

WKEA (,Xayc MapkeT bbarapus” EAJl) we ornega aptukyna

M LWe npeueHn Jann rapaHumsaTta ro rnokpwsa. 1o cBoe ycMmoTpeHue
marasuH VKEA e oTpeMOHTMpa AedekTHaTa CTOKa UK Le S 3aMeHU CbC
CblMA WM  aHanornyeH aptukyn. B Tesm cnyyvam WIKEA noema
CTOMHOCTTa Ha MornpasKaTa, pe3epBHUTE YacTu, TPYAa U TPaHCNopTa Ha
CepBU3HUA eKuM MNpu ycioBue, Ye JOCTbMbT 40 CbOTBETHUA apTuKy/ He
e 06BBbp3aH C AOMBAHUTENHW pa3xoAn. ToBa He ce OTHAcsa 3a PeMOHTH,
M3BbPLUEHW OT Anua, HeynbaHomoLlleHN oT UIKEA. JedekTHuTe yacTy,
OTCTpPaHeHW MO BpeMe Ha peMOHTa, CTaBaT cobcTBeHOCT Ha WMKEA. Ako
CbOTBETHUAT apTUKYN Bede He ce npeanara, marasnH VIKEA e ocurypum
noaxoaauw, 3amectuten. MKEA onpegena noaxoadawimsa 3amMectuTen rno
cobcTBeHa npeueHka.

MoHTax

CnepBaiiTe BHMMATE/IHO MHCTPYKUMWTE HU 3a crnobsisaHe, MOHTaX U
noaapbXKa. AKO He CTe CUTYpHW, 4e LWe ce crpaBuTe C MOHTaxa,
0b6BbpHeTe ce KbM CrneLnanmncr.

CepTtudunumpaHe

OnpegeneHn CTpaHW NpPeACcTaBAT 3aKOHOBWU U3MCKBAHUSA 3a 0f06peHune
Ha Ayw apTuKynu 3a 6aHsA. HalWmaT acopTUMEHT OT AyLloBe e o406peH U
cepTuduLMpaH, 3a Aa OTroBaps Ha U3MCKBaHMATA Ha BCEKM Nasap.

CepBU13HO o6CNy>KBaHe

CebpxeTe ce ¢ otaen ,06cnyxBaHe Ha kKaneHTU" B marasmH WKEA, kaTo
n3non3eate npejocTaBeHUTe JaHHM 3a Bpb3ka B HaAyanoTo Ha
rapaHyuaTa.



o6y npaBa

Ta3u rapaHuus B1 NpeAoCcTaBs onpeaeneHn JONbAHUTENHN
topuamyeckn npasa. Mo HUKaKbB HauNH He 3acsAra
onpegeneHnTe CbC 3aKOH Mpasga.

Mpwn HeCLOTBETCTBME Ha CTOKUTE GPM3NYECKOTO NnLie,
noTpe6uTen No CMMCbNa Ha 3aKOHa 3a 3aLMTa Ha
noTpebuTennTe NMa NpPaBHW CPeACTBa 3a 3awmTa cpedy ,XAYC
MAPKET BbJITAPUA" EAJ, (rp. Codus, yn. ,,OKonoBpbCTEH MbT”
Ne 216)", KOUTO He ca CBbP3aHU C Pasxoimn 3a Hero, 1
TbproBckaTa rapaHLUmsa He 3acara Tesn cpeAcTBa 3a 3aliMTa Ha
notpebutens. NpegocTaBeHaTa TbProBCka rapaHLUms He okasBa
B/INSIH/E BbPXY NpasaTta Ha noTpebutennTe, NPomU3TUYaLLm ot
un. 33-37 oT 3aKOHa 3a npegocTaBsHe Ha U1$poBo
CbhAbpXaHue 1 undpoBK ycnyrn v 3a npoaaxda Ha CTOKK, KaTo
~XAYC MAPKET BbJ/ITAPUNA" EA/l oTroBaps 3a nncarta Ha
CbOTBETCTBME Ha NOTpebuTencKaTa CToka ¢ JOrosopa 3a
npogax6a, CbrnacHo pasnopeadunte Ha CbLUUA 3aKOH.

3a Aa ce Bb3non3eaTe o1 npegocraseHata oT MIKEA Tbproscka
rapaHuus, TpabBa Aa ce cBbpKeTe ¢ Hac Ha TenedoH +359 800
45 800, KbaeTo LWe BM AajeM VHCTPYKLUNIN, KaKBU nocieaBaLun
CTbMNKW CNejBa Ja npeanpuemMeTe, C oriej B1ja Ha 3aKyneHuTe
oT Bac ctoku. Cnopey cnyyas Lie B 6bje passicCHEHO, Kbje
cnefBa Aa 3aHeceTe CTOKUTe, A/ N KO CepBU3eH LIeHTbP Aa
noceTuTe ANPEKTHO, KaK Jla yroBOpUTE Yac 3a NocelleHne BbB
BalLWA JOM 3a onpejeneHn Kateropum cToku (Hanp., BrpageHu
enekTpoypean v egpa 6sina TexHuka) n T.H. lNpegoctaBaHeTo
Ha KacoBa 6eniexka 3a 3aKyrneHuTe CTOKU e 3a4b/IKNTENTHO
yc/ioBMe 33 U3MbJHEHNETO Ha TbProBckaTa rapaHums.
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3AMNA3SETE KACOBATA BEJIEXKKA

Tsi ypocToBepsiBa MOKyNKaTa 1 e yC10BMe 33 BaIMAHOCT Ha
rapaHuusTa.

AKO nMaTe BbMNPOCU NN HY>XAa OT CbAencTBYMe, CBbPXKeTe ce C
NKEA Ha +359 800 45 800 nnu nsnonssaTe KOHTakTHaTa dopma
Ha www.ikea.bg.


http://www.ikea.bg/



