AvnBaHU n Kpecna

10 roanHu
6e3nnaTHa rapaHumsa

25 roanHu
6e3nnatHa rapaHumsa


http://www.ikea.bg/

HawuTte gnBaHW 1 Kpecna npeMmHaBaT CTPUKTEH KOHTPO NO KayecTBo
N N3APBXINBOCT CbI1aCHO MeXAYHapOAHW CTaHAapTWN 1 ce TeCcTBaT B
peanHn ycnoBus 3a yrnoTpeba. 3aToBa npeanarame gecert (10) rognHm
rapaHums, KOAATO MOKpYBa paMKMTe 1 Bb3rnasHuUmTe. FapaHuymaTa
nokpuBea gedekTn B MaTepmana nnm napabotkaTa Ha NpoayKTumTe.
[nsanHuTte n kpecnata MIKEA ca npoekTtnpaHmu Taka, ye ja ca 40CTaTbyHO
N3APBXANBU NpU exesHeBHa yrnoTpeba. MapaHuuaTa ce npunara
Cbr/1aCHO YC0BUATa B Ta3un 6poLuypa.
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Cpok Ha rapaHumsaTa

MapaHumMATa 3a AMBaHUTe N KpecsaTa e BannaHa gecet (10) roanHu, a 3a
AnBaHuTe n kpecnata STOCKHOLM e BanuaHa ABajeceT v nert (25)
roAviHW OT JaTaTa Ha 3aKyrnyBaHe Ha nNpoaykTta oT Mara3unH VKEA
(,XAYC MAPKET BbJITAPAS" EAZl) N0 OTHOLLEeHWe Ha U3nYeckn 1nua,
noTpebuTenn No CMMCb/Ia Ha 3akoHa 3a 3aluTa Ha noTpebuTenuTe.
Mo oTHOLLEHME Ha BCUYKU APYrv IVLE CPOKBLT Ha rapaHuuvsaTa e 12
(aBaHagpeceT) MmeceLa. 3a yaoCcTOBEpPSABaHe Ha NokynkaTa e HeobxoamMma
opurmHanHaTa kacoBa benexka.

KakBo nokpwvea rapaHuvsaTa?

FapaHUuVATa e BaAnAHa OT AaTaTa Ha 3aKyrnyBaHe Ha NPoAyKTa OT
MarasuH UKEA (,XAYC MAPKET BbJ/IFTAPUNA" EAJ]). TapaHLuuvsaTa Baxu
camo npuv ynotpeba B JOMAaLLHW YC/IOBUS U MOKPUBa AedekTu B
mMaTepuana unm nspaboTtkaTta Ha paMKu 1 Bb3rnaBHULM 3a cejanka u
obnerarsnka.

10 rognwHaTa rapaHuusa e BaJinAHa CamMo 3a c1ejHuTe cepun:

+ ALEBY kpecno

+ ALVDALEN pasTeraTteneH avisaH
* ANGERSBY gmBaHu

« ARSUNDA kpecno

» BARSLOV pasterateneH gusaH

* BINGSTA kpecna

* BRISSUND guBaHn

* DYVLINGE kpecno

* EKENAS kpecna v TabypeTtku

* EKENASET kpecna

* EKERO kpecna

* EKHOLMA gmBaHn

* EKOLSUND kpecno

* EKTORP gmnBaHu

* ESSEBODA avBaHu

* FRIDHULT pa3terateneH AviBaH
* FRIHETEN pasterateneH gmMBaH
* FROSET kpecno

« FROSLOV anBanun

* GAVLE kpecna

* GISTAD kpecna

* GLOSTAD gmBaHun
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* GULLVALLA anBaHu

« JATTEBO gmBaHu

* HAMMARN guBaHwu

* HAVBERG kpecna v TabypeTku

* HERRAKRA kpec/io

* HOLMSUND pa3teraTenieH gMBaH
* HYLTARP anBaHwn

* KIVIK gnBaHu

* KLIPPAN anBaHu

* LANDSKRONA gunBaHw®

* LILLEHEM aviBaHwn

* LILLESATER guBaHu 1 kpecna

* LINANAS guBaHu

* LINDAKRA pa3sTerateneH gnsaH

* LINNEBACK kpecno

* LYCKSELE pasTerateneH aviBaH

* MANNARP avBaHu

* MUREN kpecno

* NOLMYRA kpecno

* NYHAMN pasTerateneH g1BaH

* OSKARSHAMN kpecna n TabypeTtkun
* PARUP guBaHu

* PERSBOL kpecna

* POANG kpecna v TabypeTku (C Usk/toUeHve Ha Bb3rnasHULm POANG)
* REMSTA kpecna

* ROCKSJON guBaHu

* SALTSJOBADEN anBaHu 1 kpecna
* SALTMYRAN aviBaHun

* SKALBODA kpecna

+ SKONABACK pasTeraTefnieH AviBaH
* SODERHAMN guBaHum

*+ SOTENAS kpecna

+ STRANDMON kpecna v TabypeTtku
* TULLSTA kpecno

« UPPAKRA anBaHu

* VALNAS ausaHu

* VEDBO kpecna

* VIMLE gnBaHun

* VISKAFORS anBaHun

* VRETSTORP pa3teraTeneH gmBaH

25 rogvHaTa rapaHuusa e BaJingHa camo 3a cJ1iefHUTe CepUn:
* STOCKHOLM guBaHu 1 Kpecna



MpoAyKTN N YacTU, KOUTO He ce MOKPUBAT OT rapaHuUuATa
FapaHUMaTa He NOKpMBa TEKCTUAHU Kanbdu/Tannuepus N KoXKeHN
Kanbdu/Tanuuepus. FapaHumMaTa He BaXM 3a:

* POANG Bb3rnaBHULM
* POANG geTcko Kpecno
* STRANDMON geTtcko kpecsio

AvneanuTe 1 kpecnata VKEA ce nonsear c rapaHuuvaTa, BaJingHa KbM
JaTaTa Ha 3aKkyrnyBaHeTOo VM.

Kakso we npeanpmneme UKEA?

WKEA (,Xayc MapkeTt bvnrapua” EAl) we ornega aptvikyna u we
npeueH” ganm rapaHumaTa ro nokpmea. 1o cBoe ycMoTpeHve MarasmH
NKEA e oTpeMOHTUpa gedeKTHaTa CTOKa UK LLe 1 3aMeHU CbC CbLUUSA
WK aHanoru4veH apTukyn. B tesn cnydam MKEA noema CTOMHOCTTa Ha
nonpasKaTta, pe3epBHUTE YacTy, TPYAA N TPAHCNOPTA Ha CEPBU3HUSA
eKun npu ycnoBsue, Ye AOCTLMBT A0 CbOTBETHUS apTUKYN He e 06BBbp3aH
C AOMBAHNTENHW pa3xoin. ToBa He ce OTHACcH 38 PEMOHTHY, N3BBbPLUEHW
OT nnua, HeynbaHoMmoLeHu oT UIKEA. ledekTHUTe yacTu, OTCTPaHeH
Nno BpeMe Ha peMOHTa, cTaBaT cobcTBeHoCT Ha VIKEA. AKO CbOTBETHUAT
apTUKyn Beye He ce npeanara, marasmH VIKEA e ocurypu noaxoasL
3amectuten. MKEA onpegens NoAxoAdALIMSA 3aMecTUTeN No CObCTBEHA
npevueHka.



KakBo He nokpuBa rapaHuuaTa?

FapaHumATa He BaXn 3a apTUKYAN, KOUTO ca 61N HenpaBuIHO
CbXpaHABaHW NN N3MOA3BaHN He MO rnpegHa3HayeHne, NoYncTBaHm rno
HenoAXOoAsLL, HAUMH NV C HENOAXOAALLM nNpenapaTu. FapaHumnaTa He
NoKpMBa HOPMaNHO U3HOCBaHe, N3APAaCcKBaHWS, KakTo U nospeau,
Bb3HWKHaNN BCNEACTBME HA MEXaHUYeEH yaap UK PYro BbHLUHO
Bb3jencTBme. FapaHumaTa He BaXu, ako apTUKyAuUTe ca U3NOoN3BaHN Ha
OTKPUTO, U3NaraHu ca NPoAbL/IKNTENHO BPeMe Ha Nnpsaka chbHYeBa
CBET/INHA, N3MNO0N3BaHN Ca BLB B/IAXHW NOMELLEHUA AW U3BBH
AOMaLLHa cpeja. 3a rno-epurKacHo ob6c/yxXBaHe, MoXeTe ja ce 06bpHeTe
KBbM MarasunHa, OT KOMTO e 3aKyrneH NpoAyKTbT.

MNoanarame gUBaHUTE M Kpec/siaTa Ha U3NNTaHUA

B NKEA TecTBame BCUYKW AVBaAHU 1 Kpecna, 3a Aa Ce yBeprM B
N3APBXANBOCTTa M. HanpumMep n3nnteamMe yCToMYMBOCTTa UM C MOMOLLTa
Ha MallMHa, KOATO ynpaxHsasa Hatuck oT 100 kr Ha cegankute 50 000 nbTU
1 HaTtuck oT 30 kr Ha obnerankmuTe cbluo 50 000 NbTK. MNMpaBUM BCUYKO
TOBa, 3a Aa 6bAeM CUTYpPHU, Ye pamMKnTe LWe 6bAAT CTabuaHu, a
Bb3r/fIaBHMLMTE LLie 3aMna3saT CBOATA e1acTUYHOCT U KOM$OPT.



MHCTpYKL UM 3a NoAAPBIKKA

Bb3rnaBHUUMTE TPs6Ba fa ce NOAABLPXAT, 33 Aa 3anasaAT ¢opmara cu.
MoTynBanTe rn pefloBHO, MOHE BeJHBX MeceyHo, 3a a ocTaHaT
nyxkasu 1 Meku. CbLLO Taka e fobpe Aa rv pasmecteare,

Taka Yye Bb3rnaBHULNTE, KOUTO Ce U3M0JI3BaT No-4ecTo, Aa 3aemMaT
MSCTOTO Ha Te3u, KOUTO Ce N3MON3BaT No-PALKO.

MpuTerHeTe BUHTOBETE Ha KpakaTa cney 2 ceAMULN N NpoBepsaBaKTe
fanu ca gobpe 3aTerHaTv HAKOAKO MbTW FOAMLLHO.

Mepsiwm ce kanbou:

« CneABaiiTe NHCTPYKLMUTE 3a NOAAPBXKKA Y MOYMCTBAHE.

* FnageTe, AOKATO Ca BCE OLLie 1EKO BAXHM.

*MocTaBeTe Kanbda Ha AMBaHA, AOKATO € BCE OLLe /IEKO BNAXEH.
OnbBa ce No-MecHo, 1 LWe Jobure No-6bp30 NpasBuiHa ¢opma.
3abenexka! BaxHo e, kKanbObT Aa He e TBbPAE BAXEH,

KOraTto Cce NoCTaBdA BbPXy paMKaTta.

Koxa:
* MouncTBanTe pefOBHO C MeKaTa YeTKa-HakpamHUK

Ha npaxocMykaukara.
* He nsnararite koxxeHUTe Mebenn Ha Npsika ChbHYEeBa CBETINHA U U
pasnoJioxete Ha noHe 30 cM OT N3TOYHULINTE Ha TOM/VIHE, 3a ja
npesoTBpaTUTE N3CbLXBAHETO Ha KoxaTa.

* MouncTeaTe OCHOBHO BEAHBX UV ABa NBTU MOAULLIHO.
M3non3saiTe npenapata 3a koxxeHu nsgenms TRIXIG, KOMTo MoxeTe
Ja HamepuTe B MarasmH NKEA.

* Hnkora He nsnonssaiTe 0BMKHOBEHW MOYMCTBALLY NpenapaTtul.

* KoxxeHnTe mebenn B 6enu nam CeeTnuv LiBEeTOBE Ca YyBCTBUTENHU
KBbM CUAHW OLUBETUTENN KaTo Kade 1 YepBeHO BMHO. 3aTOBa € BaXXHO
BeJHara Aa nornuerte pasnfatara TeYHOCT.

3abenexxku!

MpoyeTeTe NoBeYe B HCTPYKLMMTE 32 NOAAPBXKKA, MPUIOXKEHN
KbM NPOAYKTa.



CepBu13HO 06CNy>KBaHe

CBbpxeTe ce ¢ otaen ,06cnyxBaHe Ha KneHTU" B MarasuH VKEA, kato
n3ronssare npejocTaBeHUTe AaHHY 3a Bpb3Ka Ha nociejHaTa ctpaHuua
OT rapaHuusaTa.

Oo6wum npaBa

Tasn rapaHuna By npeaoctaBa onpegeneHn 40nNbAHUTENHU OPUANYECKN
npasa. Mo HMKAKBB HAaYMH He 3acsra onpegeneHMTe CbC 3aKOH Npasa.

Mpwv HeCbOTBETCTBUE Ha CTOKMTE PU3NYECKOTO NINLe, NoTpebuTen no
CMMCBIa Ha 3aKoHa 3a 3alUMTa Ha NnoTpebuTennTe, MMa NpaBHU CPeACTBa 3a
3awuTa cpewly ,Xayc Mapket bbarapusa” EAZ (rp. Codus, yn. ,,OkonoBpbCTeH
NbT” Ne 216), KOUTO He ca CBbP3aHV C Pa3xoim 3a Hero, N TbProsckaTa
rapaHums He 3acdra Te3un cpe/CcTBa 3a 3aluuTa Ha noTpebuTens.
MNpegocTaBeHaTa TbProBcka rapaHLmMs He OKasBa BAMSAHME BbPXY NpaBaTa Ha
notpebuTennTe, NpomnsTMYaLLM oT ua. 33-37 oT 3aKOHa 3a nNpejocTaBsHe Ha
u1dpoBo ChbAbpXKaHMe 1 LMdPOBM YCIIYrn 1 3a Npojaxba Ha CTOKK, KaTo
.Xayc Mapket bbnrapua” EA/] oTroBaps 3a finncata Ha CbOTBeTCTBYE Ha
noTpebuTenckaTta CToka ¢ orosopa 3a npogaxba, CbrnacHo pasnopegbure
Ha CbLLVA 3aKOH.

3a fa ce Bb3nosi3BaTe oT npegocraseHaTa oT MIKEA Tbproscka rapaHums,
TpsibBa Aa ce cBbpKeTe ¢ Hac Ha TenedoH +359 800 45 800, KbAEeTO Lie BU
JajZleM NHCTPYKLMK, KakBW nocsieaBallm CTbNKN cnejBa ja
npeanpuemMeTe, c oriej Buja Ha 3aKyrneHuTe oT Bac cToku. Cnopeg ciiydas
e BM 6bAe pa3siCHEeHO, Kbje Ce/Ba fa 3aHeceTe CTOKUTe, Janu 1 KO
CepBM3EH LIEHTBLP Aa noceTnTe AVPEKTHO, Kak Ja yroBopuTe 4ac 3a
nocelleHne BbB Balluns 4OM 3a ornpejesieHn KaTeropmuv cToku (Hanp.,
BrpajeHu enekTpoypean nnu egpa b6sna TexHuka) n T.H. lpegoctaBsaHeTo
Ha KacoBa 6e/iexKa 3a 3aKyneHuUTe CTOKU e 3a4b/IKUTENIHO YCI0BMe 33
N3MNbAHEHNETO Ha TbProBckaTa rapaHuus.



3AMNA3ETE KACOBATA BE/TEXKKA

Ta YA0CTOBEpPABa NOKyrKaTa 1 € yc1oBMe 3a BaJIMAHOCT Ha
rapaHuUnATa.

AKO 1MaTe BbMPOCU NV HyXa OT CbAelCcTBME, CBbpXeTe ce C
MKEA Ha +359 800 45 800 nnun nsnonssaite KOHTakTHaTa
dopma Ha www.ikea.bg.
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