PAX /
KOMPLEMENT

fapaepobu 1 BbTpeLUHN
opraHansepm

10 roanHu
6e3nnaTHa rapaHums



http://www.ikea.bg/

Fapaepo6bu PAX n BbTpeLuHn opraHarizepy KOMPLEMENT ca
TeCcTBaHW, 3a ja OTroBapAT Ha BUCOKNTE HU N3NCKBaHWSA 3a
KayecTBO U N34bPXINBOCT, KaKTO N Ha cTaHaapTuTe Ha VKEA 3a
ob63aBexgaHe Ha goma. [Npeanarame By rapaHums ot gecet (10)
roAVHW, KOSITO NOKpuBa gedekTn B MaTepnannte nnuv B
n3paboTkaTta Ha rapgepobu PAX BbTpeLLHN akcecoapu
KOMPLEMENT. lapaHUuaTa ce npunara cbriacHo ycioBmsATa B
Tasw 6poLuypa.



CpoK Ha rapaHuusTa

FapaHuuATa 3a rapaepobu PAX 1 BbTpeLLHW opraHansepu
KOMPLEMENT Baxwu gecet (10) roanHn OoT AaTaTa Ha
3akynysaHe ot Mara3suH VIKEA (,XAYC MAPKET EbJIFTAPNA" EAL)
No OTHOLeHVe Ha dm3nyeckn nnua, NoTpebuTenn No CMUCbLAA
Ha 3akoHa 3a 3almTa Ha noTpebuTenuTe. Mo OTHOLLEHMe Ha
BCUYKW APYrY LA CPOKBT Ha rapaHumaTa e 12 (4BaHajeceT)
MeceLa. 3a yA0CTOBepsiBaHe Ha NokynkaTa e HeobxoAnMa
OpUrMHaaHaTa KacoBa benexka.

KakBo nokpuBa rapaHuusaTa?

FapaHumATa e BannjHa OT AaTaTa Ha 3aKkynyBaHe Ha
npoaykta ot marasnH UKEA (,XAYC MAPKET BbJITAPNA”
EAZ). TapaHumaTa BaXxu camo npu yrnotpeba B JOMALLHN
YyCNOBWS, 3@ CbXPaHeHWe Ha Jpexu 1 06yBKN 1 MOKPMBa
AedekTn B MaTepmanumte Uan B n3paboTtkaTa Ha cnejHuTe
efleMeHTN Ha rapaepobu PAX n Ha BbTpeLLHW akcecoapw
KOMPLEMENT:

* Pamkn

* BpaTn Ha naHTU 1 NaHTK

* [Inb3rawy ce BpaTy U MeXaH13MU 3a NAb3raLln ce Bpatu
* Pasgenvtenn 3a pamku, padpToBe C pasgennTenu

n padToBe C oTAeNeHs

* BbTpewHn opraHarizepy KOMPLEMENT

KakBo He ce BK/IlOUBa B rapaHuuaTa?
- KOMPLEMENT, kyTus, 2 6p/k-T, 15x27x12, 104.040.53

- KOMPLEMENT,kyTus, 2 6p/K-T, 25x27x12, 404.057.77
- KOMPLEMENT, MHorogyHKLMoHanHa 3akayanka, 603.872.11



KakBo e npeanpueme UKEA?

VKEA (,Xayc MapkeT bbarapuna” EA/Zl) we orneaa aptukyna

1 e npeueHn fanu rapaHumsaTa ro nokpmea. 1o csoe
ycmoTpeHue marasmH VIKEA e oTpeMoHTupa fedekTHaTa cToka
VAN We 9 3aMeHN CbC CbLUMA AU aHanornyeH aptrkyn. B Tesu
cnyvam MIKEA noema CTOMHOCTTa Ha nonpaskaTa, pe3epBHUTe
yacTu, TpyAa 1 TpaHCNopTa Ha CePBU3HKA eKUM NMpu yC1oBKe, Ye
AOCTBNBT J0 CbOTBETHUA apTUKY/N He e 06BbP3aH C
AOMbAHUTENHW pa3xoan. ToBa He ce OTHaca 3a PEMOHTN,
N3BBbPLUEHV OT A1Ua, HeynbaHoMoLeHW oT UKEA. lebekTHuTe
4acTu, OTCTPaHeHM MO BpeMe Ha PeMOHTa, CTaBaT COBCTBEHOCT Ha
VKEA. AKO CbOTBETHUAT apTUKy/1 Beye He ce npejsara, MarasuviH
VKEA we ocurypu noaxogasawy, 3amectuten. VIKEA onpegens
NoAXOAALLNA 3aMeCcTUTeN No COBCTBEHA npeLeHkKa.

KakBo He nokpuBa rapaHuuaTa?

FapaHuMaTa He BaXn 3a apTUKYIN, KOUTO ca 61U HenpaBuIHO
CbXPaHsiBaHW NN N3MON3BaHM He MO NpeAHa3HayeHue,
BUAOV3MEHSHW, NOUYNCTBAHW MO HEMOAXOAALL HAUNH UK C
HenoAxoAdaLM npenapaTtn. FlapaHumaTa He NMOKpMBa HOPMAasHO
N3HOCBaHe, N3APaCckBaHUS, KakTo 1 MOBPeAn Bb3HUKHANN
BC/1eACTBME HAa MEeXaHWYEH yaap UK APYro BbHLUHO
Bb3jencTBme. FapaHumaTa He BaXu, ako apTUKyauTe ca
MN3MON3BaHN Ha OTKPUTO, BbB BAAXHW MOMELLEHWS NN U3BbH
AOMalLHa cpeja. 3a Han-edumkacHO o0bcnyxBaHe, 0b6bpHeTe ce
KbM MarasuHa, OT KOMTO CTe 3aKynuan NpoayKTa.



MHCcTpyKLuUK 3a noaapbIKKa

CrnobeTte NpoAyKTUTE CbINACHO MHCTPYKLUMMTE 3@ MOHTUpPaHe,
KOWTO LLIe HamepuTe B ONakoBKaTa Ha MPOAYKTUTE, Ha WWW.
ikea.bg nnn B Hai-6nmn3kua marasmH VIKEA. 3akpeneTe pamkuTte
Ha rapaepobute cTabunHo KbM cTeHaTa. MimanTe npeasug, ye
pa3NYHNTE CTEHHW MaTepuani N3NCKBaT Pa3NYHU KpenexHu
eneMeHTUN. AKO He CTe CUTYPHU KakBW KpenexHW efleMeHTn ga
1N3non3BaTe, NOTbpCeTe CbBET OT KBAaNNOULUMPaAH TEXHUK.
CnepBaniTe NHCTPYKLMMTE OTHOCHO MaKCMMasaHO MO3BOJIEHO
HaToBapBaHe. 3a padToBe C Abnb6o4MHa 58 cM ce NpenopbYBa
MakKcMmManHa Texect 20 kr, a 3a padTose ¢ Abn604MHa 35 cm
MaKCMManHaTa TexecT e 12 Kr, OCBeH ako He e MOCOYeHO ApYro.
MouncTeTe € Kbpna 1 MeKk NoYncTBaLY NpenapaTt. Cneg ToBa
noAcyLueTe C YMCTa, Cyxa Kbpna.

CepBu3HO obcny>xBaHe

CeBbpxeTe ce c otaen ,,06cnyxBaHe Ha KMeHTN” B MarasnH UKEA,
KaTo 13non3saTe npejocTtaBeHnTe AaHHW 3a BPb3Ka Ha
nocnejHaTa CTpaHvua OT rapaHumaTa.


http://www/

O6wu npasa

Ta3un rapaHums BU NpesocCTaBs onpeaeneHn JOMbAHUTENHN
topuAanyeckn npaea. Mo HUKaKBbB HAYMH He 3acsra
onpegeneHnTe CbC 3aKOH Npasa.

MNpn HeCbOTBETCTBME Ha CTOKUTE PU3NYECKOTO NnLe,
noTpebuTen No cMUCbAa Ha 3aKOHa 3a 3alMTa Ha
noTtpebuTennTe MMa NpaBHU CpeACTBa 3a 3aLlnTa cpeLly
~XAYC MAPKET BbJITAPUA" EAL, (rp. Codus, yn.
»,OKonoBpbCTeH NMbT” Ne 216)“, KOUTO He Ca CBbP3aHK C Pa3xoam
3a Hero, M TbproecKkaTta rapaHumsa He 3acdara Tesu cpeAcTBa 3a
3almMTa Ha noTpebuTens. NpegocTaBeHaTa TbProBcka
rapaHuus He oka3Ba BAMSAHME BbPXY NpaBaTa Ha
notpebutenuTte, NnponstTmyawm ot 4. 33-37 ot 3aKoHa 3a
npejocraBsHe Ha UMGPOBO ChbAbpXaHMe N LNbpoBY YCayru n
3a npogaxo6a Ha ctoku, kato ,XAYC MAPKET BEbJ/ITAPUA" EA/,
OTroBaps 3a inncaTa Ha CbOTBETCTBME Ha NoTpebuTenckara
CTOKa C AOroBopa 3a npojaxba, cbrnacHo pasnopebouTe Ha
CbLLNSA 3aKOH.

3a fa ce Bb3mos3BaTe oT npegocraseHata oT MKEA Tbproscka
rapaHuus, TpsbBa Aa ce CBbpXeTe ¢ Hac Ha TenedoH +359 800
45 800, KbAeTo e B/ fafeM NHCTPYKUWMIN, KaKBW Noc/ieaBaLiu
CTbNKW CNiefBa fja npearnpremMeTte, € orniej BUjaa Ha 3aKyneHuTe
OT Bac cTokn. Cnopes cyyas we BM b6bae pa3siCHEHO, Kbje
cnefBa Aia 3aHeceTe CTOKUTe, Aanun U KOW cepBU3eH LIeHTbP ja
nocetTnTe ANPEKTHO, KakK Jjla yroBopuTe Yac 3a noceLleHne BbB
BalLLMA AOM 3a ornpejeneHyn KaTeropum cTokm (Hanp.,
BrpaZieHu efiekTpoypean unu eapa 6ana TexHmka) v T.H.
MNpeAocTaBAHETO Ha KacoBa b6enexka 3a 3akyrneHuTe CTOKU e
3a4b/IKNTENHO YC/I0BME 3a U3MbJIHEHNETO Ha TbProscKaTa
rapaHums.



3AMNA3SETE KACOBATA BEJIEXKKA

Tsi ypocToBepsiBa MOKyNKaTa 1 e yC10BMe 33 BaIMAHOCT Ha
rapaHuusTa.

AKO nMaTe BbMNPOCU NN HY>XAa OT CbAencTBYMe, CBbPXKeTe ce C
NKEA Ha +359 800 45 800 nnu nsnonssaTe KOHTakTHaTa dopma
Ha www.ikea.bg.
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